
What is this solution?
The Cisco® Smart Business Communications System (SBCS) is an all-in-one voice and data solution designed to 
give you fast access to the information and people you need to be productive. Designed for flexibility, it provides  
a level of integration with third-party applications that other vendors cannot match. Now SBCS provides trans-
parent support for the Mitchell1 application for auto service shop management and customer interaction. Using 
the Cisco Smart Business Portal application, auto shops can present roles-based, 360-degree views of their 
customers on any Cisco phone or desktop computer in the company. Employees enjoy immediate access to 
up-to-the-minute customer information to enable more responsive service, enhance mobility and productivity, 
and reduce costs.
 
What business issues does the solution solve?
The instant a customer calls, the Cisco Connected Auto Repair Solution for Mitchell1 collects customer data 
from your Mitchell1 shop system and presents the information in a pop-up window on an employee’s PC. The 
service desk is presented with everything they need, including a customer’s service history, past recommen-
dations, and scheduled maintenance records. The system uses caller ID to automatically identify and retrieve 
customer records, so there is no need to flip between windows or move from the task at hand to track down  
information. The Cisco and Mitchell1 solution can support live video views of mechanic bays for rapid response  
to customer questions. It also provides rapid access to contact information for parts vendors and suppliers 
and enables employees to quickly connect to maps and other information resources. Click-to-dial phone 
integration makes it easy for employees to reach customers or vendors in seconds. The OnView Assistant 
Portal combines the rich information in the Mitchell1 application with the convenience of Cisco small business 
telephony. You can work with your Cisco Certified Partner to design and install a complete solution tailored to 
your specific business needs.
 
What are the benefits?
Providing employees with a current view of detailed customer information enables staff to deliver more 
informed, responsive service, helping streamline processes and improve customer satisfaction. The solution 
also helps reduce no-shows with click-to-call customer reminders and easily viewable service recommen-
dations. Live video views of repair bays further boost efficiency and improves the customer experience. It 
also helps organizations enhance mobility by providing support for highly secure remote access or wireless 
access inside the shop. See Table 1 for more details on the solution’s features and benefits. 

Mitchell1 At a Glance 

Cisco Unified Communications 500 series  
integrated with Mitchell1



Why Cisco and Mitchell1?
Cisco, the leader in networking and communications, has  
teamed with Mitchell1, a leading provider of shop man-
agement solutions, to meet the needs of automotive repair  
shops. SBCS integrates with the Mitchell1 application 
to provide a comprehensive communications solution 
designed specifically for automotive professionals. Cisco 
is the worldwide leader in unified communications, and 
more than 60,000 repair shops are now using Mitchell1 
solutions. Together, our experience and industry leader-
ship enable us to create a solution that helps deliver 
enhanced service for your customers, greater productivity 
for your staff, and increased profits for your shop.

What do you do next? 
Contact your Cisco representative today to ask how 
SBCS, integrated with the Mitchell1 application, can help 
your staff deliver more informed, responsive service while  
improving efficiency and reducing expenses. Our experi-
enced partners can help get you up and running fast.

For information on Mitchell1, visit www.mitchell1.com

For information on Cisco Small Business Solutions, visit  
www.cisco.com/go/smallbusiness/

Features Functions Benefits

Automated information 
display

Matches the customer phone number to the Mitchell1 
database and displays it on the employee’s computer

Immediate access to current customer 
data enables faster, more informed 
service 

Click to dial Lets employees click on a customer or vendor phone 
number within the record, to automatically dial out 

Streamlines workflow and enhances staff 
productivity

Integrated mapping Matches caller ID to the customer address in the Mitch-
ell1 database to display a Google map of the customer 
location

Expedites customer service, provides 
directions to the shop

Live video support Lets staff locate the mechanic via live video camera to 
provide repair status to the customer

Streamlines operations and improves 
customer responsiveness

Service recommenda-
tions

Lists past service recommendations for customers Reduces missed service appointments, 
helps facilitate repeat business

Vendor search Provides vendor links and search capabilities with  
click to dial

Expedites replacement part orders and 
speeds service

Credit status Provides an up-to-date view of the customer’s credit 
status

Facilitates the payment process

Wireless and VPN  
support

Enables convenient access to the solution when outside 
the office or while roaming within the shop

Enhances mobility and efficiency

Table 1 lists the features and benefits of the Mitchell1 application. 

Table 1.  Mitchell1 Application Features and Benefits
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