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Automated Server Provisioning with
Cisco UCS Director
What
Every quarter Cisco IT provisions approximately 20 Cisco UCS domains around the world. Each contains 40-80 servers. The faster
we can provision those servers, the faster engineers and developers can get to work on new projects.
Now Cisco IT administrators spend only 10-20 minutes of their time to provision a domain with virtualized or bare-metal servers.
“Before, we had to use a collection automation tools and manual processes to provision servers,” says Prashant Zanwar, Cisco IT
engineer. “Now we visit the a self-service portal to enter the specs, and then Cisco UCS Director automatically provisions the
servers.”
Imagine you’re an administrator and just received an urgent request to provision additional capacity for a new application. You visit
the portal, where you’re prompted to answer about 20 questions, beginning with the site, pod, and domain. The portal shows how
many servers are available in that domain by checking with Cisco UCS Central. You enter server requirements from pull-down
menus. You click Submit, and Cisco UCS Director begins provisioning the server from end to end.
A few hours later, you receive an email announcing that the servers are ready to use. If a request fails—say, because of physical
server issues or an incorrectly configured policy in Cisco UCS Central—Cisco UCS Director sends an email explaining the issue.
“The debugging is very helpful,” Zanwar says. After you fix the issue, you can retry by clicking a link in the email. There’s no need
to re-enter the configuration details.

Why
Using Cisco UCS Director saves time for IT and helps us enforce global standards:


Provisioning servers takes far less of our time. Before we began using Cisco UCS Director, provisioning a server took
about four hours of an administrator’s time. Now administrators spend 10-20 minutes filling out a form on our self-service
portal, and then Cisco UCS Director takes over. While the first request is being processed, the administrator can submit
additional requests or work on other projects. Servers are ready for use up to 70 percent sooner.



We enforce consistent standards in all global data centers. Administrators no longer change VLAN and VSAN settings in
Cisco UCS Central or Cisco UCS Manager. Instead they simply select one of our standard policies from the self-service
portal, and Cisco UCS Director applies it. Automation simplifies compliance.



Provisioning virtualized or bare-metal servers requires less training. We define all policies, templates, and rules for all
data centers on one interface: Cisco UCS Central. Administrators no longer need to learn to use internally developed
provisioning tools.



We don’t have to update internally developed tools whenever vendors release new operating system and software
versions. Cisco UCS Director software is constantly updated. That saves us a lot of work. “Cisco UCS Director is simple
to manage and upgrade,” Zanwar says.

© 2017 Cisco and/or its affiliates. All rights reserved. This document is Cisco Public.

March 2017

Page 1 of 2

Using Cisco UCS Director to automate server provisioning is just the start. We plan to also use it to provision storage and
networking: both traditional and application-centric infrastructure (ACI). Although we’ve already automated storage and network
provisioning, the teams currently use different interfaces. Using one interface to provision domains from end-to-end will help us
more quickly fulfill requests for the infrastructure that employees need to innovate and run the business better.

For More Information
Cisco UCS Director
To read additional Cisco IT case studies about a variety of business solutions, visit Cisco on Cisco: Inside Cisco IT.
To view Cisco IT webinars and events about related topics, visit Cisco on Cisco Webinars & Events.

Note
This publication describes how Cisco has benefited from the deployment of its own products. Many factors may have contributed to
the results and benefits described. Cisco does not guarantee comparable results elsewhere.
CISCO PROVIDES THIS PUBLICATION AS IS WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED,
INCLUDING THE IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.
Some jurisdictions do not allow disclaimer of express or implied warranties; therefore, this disclaimer may not apply to you.
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