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	Unified Communications Manager Version 15 Status: Available | Release Date: 16-Oct-2023 


	Unified Communications Manager Version 14 Status: Available | Release Date: 24-Mar-2021 


	Unified Communications Manager Version 12.5 Status: Not Orderable  | End-of-Support Date: 31-Aug-2025 


	Unified Communications Manager Version 12.0 Status: End of Support  | End-of-Support Date: 31-Aug-2023 


	Unified Communications Manager Version 11.5 Status: Not Orderable  | End-of-Support Date: 31-May-2024 


	Unified Communications Manager Version 10.5 Status: End of Support  | End-of-Support Date: 31-Jul-2022 


	Unified Communications Manager Version 10.0 Status: End of Support  | End-of-Support Date: 31-Jul-2022 
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	Cisco Unified Communications Manager, IM and Presence Service Bulletin for Cisco Push REST Service 14-Dec-2023
	Cisco Unity Connection Service Bulletin for Unified Messaging with Microsoft Office 365 17-Jun-2022
	Cisco Unified Communications Manager IM and Presence Service Bulletin for Calendar Integration with Office 365 Product Bulletin 20-Feb-2020

                                                
            
                        
Field Notices
                            

                                        	
                                         Applicable to Multiple Releases

                                            	Field Notice: FN74113 - Cisco Jabber, Webex, Unified Communications Manager IM & Presence Service, and Expressway Series Foreground Service Types on Android 14 Affect Incoming Calls and Messages - Software Upgrade Recommended 05-Mar-2024
	Field Notice: FN - 72318 - Cisco Unified Communications Manager / Session Management Edition: QuoVadis Root CA 2 Decommission Might Affect Smart Licensing and Smart Call Home Functionality - Workaround Provided 12-Aug-2022
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	Field Notice: FN74092 - Cisco Unified Communications Manager and  Unified Communications Manager IM & Presence Service Push Notifications May Not Work On or After March 29,  2024 - Configuration Change Recommended 19-Dec-2023
	Software Advisory: Secure LDAP Mandatory for Active Directory Connections  08-Feb-2020

                                                
            
                        
Security Advisories, Responses and Notices
                            
 	Cisco Unified Communications Products Remote Code Execution Vulnerability 24-Jan-2024
	Multiple Cisco Unified Communications Products Unauthenticated API High CPU Utilization Denial of Service Vulnerability 04-Oct-2023
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	Cisco Unified Communications Manager SQL Injection Vulnerability 18-Jan-2023
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	Cisco Unified Communications Products Cross-Site Scripting Vulnerability 06-Jul-2022
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	Cisco Unified Communications Products Cross-Site Scripting Vulnerability 20-Apr-2022
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	Compatibility Matrix for Cisco Unified Communications Manager and the IM and Presence Service, Release 15x 18-Dec-2023
	Deprecation of Remote Call Control with Microsoft Lync Server for IM and Presence Service on Cisco Unified Communications Manager, Release 15 22-Nov-2023
	Compatibility Matrix for Cisco Unified Communications Manager and the IM and Presence Service, Release 12.5(X) 30-Aug-2023
	Compatibility Matrix for Cisco Unified Communications Manager and the IM and Presence Service, Release 14x 30-Jun-2023
	Cisco Unified Communications Manager Device Package Compatibility Matrix 21-Jun-2022
	Compatibility Matrix for Cisco Unified Communications Manager and the IM and Presence Service, Releases 11.5(1)SU5—SU11 07-Apr-2022
	Compatibility Matrix for Cisco Unified Communications Manager and the IM and Presence Service, Release 12.0(1) 12-May-2021
	  Deprecated Phone Models in Cisco Unified Communications Manager, Release 14   05-Oct-2020
	  Deprecated Phone Models in Cisco Unified Communications Manager, Release 14   25-Sep-2020
	Deprecated Phone Models for Cisco Unified Communications Manager, Release 12.0(x) 21-Feb-2020
	Deprecated Phone Models for Cisco Unified Communications Manager, Release 11.5(x) 21-Feb-2020
	Compatibility Matrix for Cisco Unified Communications Manager and IM & Presence Service, Release 10.x 16-Jan-2020
	Compatibility Matrix for Cisco Unified Communications Manager and IM & Presence Service, Release 11.x 10-Jan-2020
	Cisco Unified Communications Manager Device Package Installation Guide 15-Jul-2019
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 	Release Notes for Cisco Unified Communications Manager and the IM and Presence Service Release 15 21-Feb-2024
	Release Notes for Cisco Prime Collaboration Deployment, Release 15 18-Dec-2023
	Release Notes for Cisco Unified Communications Manager Release 12.5(1)SU8a and the IM and Presence Service Release 12.5(1)SU8 30-Aug-2023
	Release Notes for Cisco Unified Communications Manager and the IM and Presence Service, Release 14SU1 26-Jul-2023
	Release Notes for Cisco Unified Communications Manager and the IM and Presence Service, Release 14 17-Jul-2023
	Release Notes for Cisco Prime Collaboration Deployment, Release 14SU3 18-May-2023
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	Release Notes for Cisco Prime Collaboration Deployment, Release 14SU2 16-Jun-2022
	Release Notes for Cisco Unified Communications Manager and the IM and Presence Service, Release 12.5(1)SU5 16-Jun-2022
	Release Notes for Cisco Unified Communications Manager and the IM and Presence Service, Release 12.5(1)SU6 16-Jun-2022
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Command References
                            

                                        
	
                                         Cisco Unified Communications Manager Version 15

                                            	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 15 27-Feb-2024


                                        
	
                                         Cisco Unified Communications Manager Version 14

                                            	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 14 and SUs 27-Feb-2024


                                        
	
                                         Cisco Unified Communications Manager Version 12.5

                                            	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 12.5(1) 27-Feb-2024
	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 12.5(1)SU7-SU8 30-Oct-2023
	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 12.5(1)SU6 03-Oct-2023
	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 12.5(1)SU5 03-Oct-2023
	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 12.5(1)SU4 03-Oct-2023
	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 12.5(1)SU3 03-Oct-2023
	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 12.5(1)SU2 03-Oct-2023
	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 12.5(1)SU1 03-Oct-2023


                                        
	
                                         Cisco Unified Communications Manager Version 12.0

                                            	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 12.0(1) 13-Dec-2021


                                        
	
                                         Cisco Unified Communications Manager Version 11.5

                                            	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 11.5(1) 13-Dec-2021
	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 11.5(1)SU8 13-Dec-2021
	Command Line Interface Reference Guide for Cisco Unified Communications Solutions, Release 11.5(1)SU3 13-Dec-2021


                                        

                                                
            
                        
Documentation Roadmaps
                            

                                        	
                                         Cisco Unified Communications Manager Version 15

                                            	Documentation Guide for Cisco Unified Communications Manager and IM and Presence Service, Release 15 18-Dec-2023


                                        
	
                                         Cisco Unified Communications Manager Version 14

                                            	Documentation Guide for Cisco Unified Communications Manager and IM and Presence Service, Release 14 and SUs 17-May-2023


                                        
	
                                         Cisco Unified Communications Manager Version 12.5

                                            	Documentation Guide for Cisco Unified Communications Manager and IM and Presence Service, Release 12.5(1) 30-Aug-2023


                                        
	
                                         Cisco Unified Communications Manager Version 12.0

                                            	  Documentation Guide for Cisco Unified Communications Manager and IM and Presence Service, Release 12.0(1)    28-Oct-2020


                                        
	
                                         Cisco Unified Communications Manager Version 11.5

                                            	  Documentation Guide for Cisco Unified Communications Manager and IM and Presence Service, Release 11.5(1)   17-Dec-2020


                                        
	
                                         Cisco Unified Communications Manager Version 10.5

                                            	  Documentation Guide for Cisco Unified Communications Manager and IM and Presence Service Release 10.5(2)    13-Jan-2020
	Documentation Guide for Cisco Unified Communications Manager and IM and Presence Service, Release 10.5(1) 06-May-2014


                                        
	
                                         Cisco Unified Communications Manager Version 10.0

                                            	Documentation Guide for Cisco Unified Communications Manager and IM and Presence Service, Release 10.0(1) 01-Feb-2016
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 	How to Move Cisco Unified Communications Manager (CUCM) Classic Licenses 21-May-2021
	How to Generate a Demo or Evaluation License for Cisco Unified Communications and Cisco Emergency Responder 21-May-2021
	How to Obtain a License Request for Cisco Unified Communications Manager (CUCM) 18-May-2021
	How to Convert a Fulfilled PAK to a Smart License for CUCM 11-May-2021
	How to Obtain a Universally Unique Device Identifier (UUID) for Cisco Unified Communications Manager (CUCM) 06-Apr-2021
	Open Source Used in Cisco Unified Communications Manager, Release 12.0(1)SU3 30-May-2019 (PDF - 9 MB)
	Open Source Used in Cisco Prime Collaboration Deployment, Release 12.5(1) 29-Jan-2019 (PDF - 11 MB)
	Open Source Used in Cisco Unified Communications Manager, Release 10.5(2)SU8 14-Dec-2018 (PDF - 15 MB)
	Open Source Used in Cisco Unified Communications Manager, Release 12.0(1)SU2 17-Sep-2018 (PDF - 9 MB)
	Open Source Used in Cisco Unified Communications Manager, Release 11.5(1)SU5 29-Jun-2018 (PDF - 8 MB)
	Open Source Used in Cisco Unified Communications Manager, Release 10.5(2)SU7 23-Apr-2018 (PDF - 15 MB)
	Open Source Used in Cisco Unified Communications Manager, Release 11.5(1)SU4 05-Feb-2018 (PDF - 15 MB)
	Open Source Used in Cisco Unified Communications Manager, Release 12.0(1)SU1 01-Dec-2017 (PDF - 10 MB)
	Open Source Used in Cisco Unified Communications Manager, Release 10.5(2)SU6 29-Sep-2017 (PDF - 9 MB)
	Open Source Used in Cisco Unified Communications Manager, Release 12.0(1) 30-Aug-2017 (PDF - 23 MB)
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	Preferred Architecture for Cisco Collaboration 12.x On-Premises Deployments, Design Overview 13-Mar-2019
	Preferred Architecture for Cisco Collaboration 12.x Enterprise On-Premises Deployments, CVD 20-Feb-2019
	Cisco Collaboration System 10.x Solution Reference Network Designs (SRND) 10-Jul-2014
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                                            	Cisco Collaboration Sizing Guide 04-Feb-2024 (PDF - 1 MB)
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                                            	Cisco Collaboration Sizing Guide 25-May-2021
	Preferred Architecture for Cisco Collaboration 14 Enterprise On-Premises Deployments, CVD 21-May-2021
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                                            	Media Optimization with ICE Enablement in Cisco Enterprise Collaboration Preferred Architecture 12.5 14-May-2019
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	Installation Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 15 01-Feb-2024
	Upgrade and Migration Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 15 18-Dec-2023
	Upgrade and Migration Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 14SU3 08-Sep-2023
	Upgrade and Migration Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 14 22-Aug-2023
	Upgrade and Migration Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 12.5(1) 22-Aug-2023
	Upgrade and Migration Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 12.5(1)SU7 22-Aug-2023
	Upgrade and Migration Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 12.5(1)SU6 22-Aug-2023
	Installation Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 12(1)SU6 15-Feb-2022
	Installation Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 12(1)SU5 16-Nov-2021
	Installation Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 14 16-Nov-2021
	Installation Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 14SU2 16-Nov-2021
	Installation Guide for Cisco Unified Communications Manager and the IM and Presence Service, Release 12.5(1) 03-Oct-2021
	Upgrade and Migration Guide for Cisco Unified Communications Manager and IM and Presence Service, Release 11.5(1) 06-Sep-2021
	Upgrade and Migration Guide for Cisco Unified Communications Manager and IM and Presence Service, Release 12.0(1)  04-Jul-2021
	  Cisco Collaboration on Virtual Servers (CSR 14)   14-Jun-2021
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                Configuration

            
                        
Configuration Examples and TechNotes
                            
 
	Create Windows CA Certificate Templates for CUCM 21-Feb-2024
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	Configure CUCM Private Line Automatic Ring-down (PLAR) 20-Nov-2023
	Configure Tomcat Certificate Reuse for CallManager in CUCM 14 11-Oct-2023
	Rebuild CUCM Publisher from Subscriber 10-Oct-2023
	Upgrade Readiness Checks COP File for CUCM and IMPS 28-Jul-2023
	CUCM Mixed Mode with Tokenless CTL 14-Jul-2023
	Integrate Emergency Responder with CUCM 07-Jul-2023
	Configure Time of the Day Routing 05-Jul-2023
	Configure and Log Analysis of Jabber E911 30-Jun-2023
	Configure Single Sign-On with CUCM and AD FS 2.0 20-Jun-2023
	Configure Mediated Model to Synchronize CUCM with Smart Accounts 14-Jun-2023
	Configure Automatic Certificate Enrollment and Renewal Via CAPF Online CA 08-Jun-2023
	Configure CUCM for Secure LDAP (LDAPS) 12-May-2023
	Upgrade IP Phone Firmware Individually 11-May-2023
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 	Push Notifications Deployment Guide 18-Mar-2024
	Microsoft Outlook Calendar Integration for the IM and Presence Service, Release 15 06-Mar-2024
	Interdomain Federation Guide for the IM and Presence Service, Release 15 29-Feb-2024
	Feature Configuration Guide for Cisco Unified Communications Manager, Release 15 26-Feb-2024
	Feature Configuration Guide for Cisco Unified Communications Manager, Release 14 and SUs 26-Feb-2024
	System Configuration Guide for Cisco Unified Communications Manager, Release 14 and SUs 08-Feb-2024
	Database Setup Guide for the IM and Presence Service, Release 15 06-Feb-2024
	System Configuration Guide for Cisco Unified Communications Manager, Release 15 02-Feb-2024
	System Configuration Guide for Cisco Unified Communications Manager, Release 12.5(1) 02-Feb-2024
	System Configuration Guide for Cisco Unified Communications Manager, Release 12.5(1)SU4 to 12.5(1)SU7 02-Feb-2024
	System Configuration Guide for Cisco Unified Communications Manager, Release 12.5(1)SU3 02-Feb-2024
	System Configuration Guide for Cisco Unified Communications Manager, Release 12.5(1)SU2 02-Feb-2024
	System Configuration Guide for Cisco Unified Communications Manager, Release 12.5(1)SU1 02-Feb-2024
	System Configuration Guide for Cisco Unified Communications Manager, Release 12.0(1)  02-Feb-2024
	System Configuration Guide for Cisco Unified Communications Manager, Release 11.5(1)SU7 and SU8 24-Jan-2024
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 	Cisco Unified JTAPI Developers Guide for Cisco Unified Communications Manager, Release 15 30-Jan-2024
	Cisco Unified JTAPI Developers Guide for Cisco Unified Communications Manager, Release 14 and SUs  30-Jan-2024
	Cisco Unified JTAPI Developers Guide for Cisco Unified Communications Manager Release 12.5(1) 30-Jan-2024
	Cisco Unified IP Phone Services Application Development Notes for Cisco Unified Communications Manager and Multiplatform Phones 29-Jan-2024
	Cisco Unified TAPI Developers Guide for Cisco Unified Communications Manager Release 15 18-Dec-2023
	Cisco Unified Communications Manager SIP Line Messaging Guide (Standard)  08-Aug-2021
	Cisco Unified TAPI Developers Guide for Cisco Unified Communications Manager Release 14 09-Mar-2021
	Cisco Unified JTAPI Developers Guide for Cisco Unified Communications Manager, Release 11.5(1)  15-Dec-2020
	Cisco Unified JTAPI Developers Guide for Cisco Unified Communications Manager 12.0(1)  12-Oct-2020
	  Cisco Unified TAPI Developers Guide for Cisco Unified Communications Manager, 12.0(1)    12-May-2020
	Cisco Unified TAPI Developers Guide for Cisco Unified Communications Manager Release 12.5(1) 22-Jan-2019
	Cisco Unified TAPI Developers Guide for Cisco Unified Communications Manager Release 10.0(1)  13-Feb-2018
	SIP Line Messaging Guide (Standard Edition) for Cisco Unified Communications Manager, Release 12.0(1) 14-Sep-2017
	SIP Line Messaging Guide (Standard Edition) for Cisco Unified Communications Manager, Release 11.5(1) 25-Oct-2016
	Cisco Unified TAPI Developer Guide for Cisco Unified Communications Manager Release 11.5(1)  05-Apr-2016
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                                            	  Cisco Unified Communications Self Care Portal User Guide, Release 14   06-Apr-2021


                                        
	
                                         Cisco Unified Communications Manager Version 12.5

                                            	Cisco Unified Communications Self Care Portal User Guide, Release 12.5(1) 21-Dec-2021
	  Cisco Unified Communications Self Care Portal User Guide, Release 12.5(1) SU1   21-Aug-2020
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                                            	Cisco Unified Communications Self Care Portal User Guide, Release 12.0(1)  13-Mar-2018
	Manager Assistant User Guide for Cisco Unified Communications Manager, Release 12.0(1)  17-Aug-2017


                                        
	
                                         Cisco Unified Communications Manager Version 11.5

                                            	Cisco Unified Communications Self Care Portal User Guide, Release 11.5(1)  10-Oct-2018
	Cisco Unified Communications Manager Assistant User Guide for Cisco Unified Communications Manager, Release 11.5(1)  21-Jun-2016
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