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   	Notice: Effective February 5, 2024, Cisco's End User License Agreement (EULA) has been replaced with Cisco's General Terms. For more information, visit the new Cisco Customer Contract Experience page.  
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        My Support

        
            Open/View Cases
            To open or view a case, you need a service contract

            Cisco Support Assistant
            Get instant updates on your TAC Case and more
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				You can now save documents and other content for future use. 
            	 Log in to see your Saved Content. 
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   My Devices

   
   Log in to view or manage your  My Devices inventory
   

   



            











	Contact TAC by Phone

	
		Enterprise and Service Provider Products				
		800-553-2447 US/Canada

		Worldwide Phone Numbers
	
	
		Small Business Products				
		866-606-1866 US/Canada

		Worldwide Phone Numbers
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				Switches
                    

            

		
	
			
				Security
                    

            

		
	
			
				Routers
                    

            

		
	
			
				Wireless
                    

            

		

 	
			
				Unified Communications
                    

            

		
	
			
				Networking Software (IOS & NX-OS)
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See also: All Products | Technologies |  Acquisitions






        

        

        
          

































	Status Tools

	
	
   

			
			
				Security Advisories
                    

            
		                     The Cisco Security portal provides actionable intelligence for security threats and vulnerabilities in Cisco products and services and third-party products.

		

		
	
			
				Field Notices
                    

            
		                     Get to know any significant issues, other than security vulnerability-related issues, that directly involve Cisco products and typically require an upgrade, workaround, or other customer action.

		

		

 	
			
				Cisco Cloud Status
                    

            
		                     Check the current status of services and components for Cisco's cloud-based Webex, Security and IoT offerings.

		

		
	
			
				Cisco Support Assistant
                    

            
				
	
		                     The Cisco Support Assistant (formerly TAC Connect Bot) provides a self-service experience for common case inquiries and basic transactions without waiting in a queue.

		

		


    
 

		
	

	










        

        
         

































	More Tools

	
	
   

			
			
				Collaboration Solution Analyzer
                    

            
				
	
		                     Suite of tools to assist you in the day to day operations of your Collaboration infrastructure.

		

		
	
			
				Cisco CLI Analyzer
                    

            
				
	
		                     The Cisco CLI Analyzer (formerly ASA CLI Analyzer) is a smart SSH client with internal TAC tools and knowledge integrated. It is designed to help troubleshoot and check the overall health of your Cisco supported software.

		

		

 	
			
				My Notifications
                    

            
				
	
		                     My Notifications allows an user to subscribe and receive notifications for Cisco Security Advisories, End of Life Announcements, Field Notices, and Software & Bug updates for specific Cisco products and technologies.
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				Partner Support
                    

            

		
	
			
				Small Business Product Support
                    

            

		
	
			
				Business Critical Services
                    

            

		

 	
			
				Customer Experience
                    

            

		
	
			
				DevNet Developer Support
                    

            

		
	
			
				Cisco Trust Portal
                    

            

		


    
 

		
	

	










        


        
             











	Cisco Communities

	
		 				
		 

		Cisco Community Home
	
	
		 				
		 

		Partner Community
	
	
		 				
		 

		Small Business Support Community
	
	
		 				
		 

		Webex Community
	
	
		 				
		 

		Cisco Insider User Group
	










































	

  


	




        

        
        

































	Licenses

	
	
   

			
			
				Traditional Licensing
                    

            
				
	
		                     Generate and manage PAK-based and other device licenses, including demo licenses.

		

		
	
			
				Smart Software Licensing
                    

            
		                     Track and manage Smart Software Licenses.

		

		

 	
			
				Enterprise Agreements
                    

            
				
	
		                     Generate and manage licenses from Enterprise Agreements.

		

		
	
			
				Licensing Support
                    

            
		                     Solve common licensing issues on your own.

		

		


    
 

		
	

	










        

        
       

































	Software and Downloads

	
	
   

			
			
				Bug Search Tool
                    

            
				
	
		                     Find software bugs based on product, release and keyword.

		

		
	
			
				Software Research
                    

            
		                     View Cisco suggestions for supported products.

		

		

 	
			
				Cisco Software Checker
                    

            
		                     Use the Cisco Software Checker to search for Cisco Security Advisories that apply to specific Cisco IOS, IOS XE, NX-OS and NX-OS in ACI Mode software releases.

		

		
	
			
				Download Cisco Software
                    

            
		                     Get the latest updates, patches and releases of Cisco Software.

		

		


    
 

		
	

	










        

        
            













    







        

    




 
    
    

















    



























        
        
    

   
    
















    





































