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Spend less time managing your IT and more time on innovation
It’s never been more imperative to drive improvements in 
how your organization uses data. You need to be digitally 
connected to analytics, automation, and machine learning, 
together with expertise at the right time, to stay agile in today’s 
business environment. And it is critical to have visibility into 
your assets, capabilities, and insights that identify and mitigate 
risk quickly, with the flexibility to scale as needed.

Cisco® CX Cloud was developed to offer a unified view of 
your assets with access to insights and analytics on your 
entire Cisco portfolio. It simplifies solution adoption, resolves 
issues faster, and optimizes your IT environment– empowering 
innovation at every turn.

Infused with deep insights and powered by AI and machine 
learning, CX Cloud gives you the power to make the right 
technology choices for your solution deployment. You gain the 
ability to manage assets, quickly identify risks, and, in an 
ever-changing landscape, deliver the contextual learning 
needed to empower your workforce.

CX Cloud is a one-stop destination that combines Cisco 
expertise and best practices with telemetry,  AI/ML-driven 
insights, use cases, and contextual learning.



Benefits
• Access to use-case-guided expertise 

and lifecycle resources to help you to 
deploy, manage, and optimize your 
Cisco technology while reducing risks 

• Improve network uptime with 
automated, proactive device-level 
diagnostics that allow for quicker 
remediation 

• Lower operational risk with deeper 
intelligence and insights into your 
network and security posture 

• Plan for software upgrades and 
deploy new versions faster with 
streamlined risk analysis 

• Enhance individual technology skills, 
Cisco product knowledge, and overall 
organizational  core competencies

© 2022 Cisco and/or its affiliates. All rights reserved.

Figure 1. Everything at your fingertips
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What’s in CX Cloud?
Asset views
• Get a complete view of your Cisco installed 

base, both purchased and connected assets
• Keep track of on-premises and cloud-based 

infrastructure across multiple deployments 
— all with tools to search, filter, and see a 
360-degree view of an asset’s hardware and 
software details

• Access contract and coverage details with key 
support milestones

• Get on-demand diagnostic scans and 
updated advisories

Advisories
• Using machine learning, automatically get 

analysis of your current network to generate 
a prioritized listing of security advisories, field 
notices, and priority bugs

• Select an individual advisory to see details 
about the issue, remediation steps, and 
impacted devices

• Get specific insights on priority bugs that are 
relevant to your assets and the specific 
configurations. This helps filter out the noise 
so you can focus on the most critical issues of 
your business



Lifecycle
• Leverage a guided adoption journey to help you 

deploy and optimize use cases

• Access a checklist and simple steps, to 
quickly find expert guidance tailored to your 
current progress

• Gauge current deployment progress using 
a combination of telemetry insights and 
manual actions

• Engage with Cisco and partner expert 
resources such as Ask the Experts best 
practices webinars and Accelerators 1-to-1 
coaching with Cisco experts

• Utilize Accelerators for 1-to-1 coaching with 
Cisco experts. (Level 2)

• Get access to extensive eLearning catalog 
and remote practice labs (Level 2), as well as 
product documentation and communities

Case management
• Open and manage support cases with the Cisco 

Technical Assistance Center (TAC)

• Track all open cases as well as cases from your 
team, even for cases you have opened outside 
of CX Cloud

• View the history of the case, all the associated 
notes, and files attached to the case in 
details view

• View closed case history—up to 90 days

• Follow up on cases by adding notes and attach 
files if needed

• Access to support case metrics to show history 
of cases opened over a selected time frame, 
including by product type, RMA, etc

Learn more
For more information
To learn more about Cisco CX Cloud, contact 
your local Cisco account representative or 
authorized Cisco reseller today.
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Insights
• Access proactive insights and automated 

capabilities to reduce risks, increase uptime, 
and optimize overall solution performance

• Get software recommendations tailored to your 
network and feature use that help you minimize 
risks as you plan for performance upgrades

• Schedule automated diagnostic scans of 
multiple key devices that are correlated with 
Cisco intellectual capital to identify potential 
crash risk issues and see remediation advice

• Track system faults across your infrastructure 
and open cases automatically and experience 
no delay in getting the Cisco TAC engaged

• Quickly identify devices with regulatory 
compliance (e.g., HIPPA, PCI) violations and 
view recommended fixes

Digital intelligence on tap
CX Cloud helps you manage the vast array 
of data coming from your Cisco installed 
technologies and applies machine learning to 
provide insights that give you the right insights 
from our problem-solving network. And it’s all 
built on industry best practices, and combined 
with a comprehensive suite of use-case-driven 
solutions that work together to drive business 
value across architectures. CX Cloud digitally 
connects customers to get the right expertise at 
the right time, with the right level of engagement 
to achieve your specific goals, faster.


