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Core Components of the Partner Solution

Paras can design a cost-effective solution customized to each 
provider’s needs and site resources. Cisco Unified Call Center 
Express and Cisco Unified CallManager power healthcare video 
interpreter network call centers. The Cisco software provides 
automated call distribution functions and skills-based routing of 
calls. Cooperating hospitals that contract Paras VIN services can 
connect to shared Paras servers and to each other over a private 
and secure high-speed data connection dedicated to video and 
voice interpretation services. 

 The video conferencing for interpreters uses Cisco video end-
points. Healthcare providers are provided with video endpoints 
featuring a much larger screen to accommodate both physician 
and patient. These video endpoints are currently from Tandberg  
or Polycom. 

Related Cisco Products

Paras VIN services use the Cisco Collaborative Care solution 
architecture. Specifically, the solution utilizes Cisco Unified  
Communications solutions including:

•	 Cisco Unified Contact Center Express 

•	 Cisco Unified CallManager

•	 Skinny Client Control Protocol (SCCP)—enabled video devices, 
including the Cisco Unified IP Phone 7985G

Related Partner Information

•	 Healthcare interpreter network video:  
www.parasandassociates.net

•	 Cisco healthcare: www.cisco.com/go/healthcare

•	 Cisco Collaborative Care Solutions:  
www.cisco.com/web/strategy/healthcare/clinical.html
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