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 A CE  Pl an n i n g an d  D esi gn  S erv i c e  

 

 
 

Service Description: Data Center A ppl ication Control  E ng ine ( “A CE ”) 
P l anning  and  Desig n Service  
T h i s d oc u men t  d esc ri b es t h e D at a Cen t er A ppl i c at i on  Con t rol  
E n gi n e ( “A CE ”) Pl an n i n g an d  D esi gn  S erv i c e.  
 
R e l a t e d  D o c u m e n t s :   T h i s d oc u men t  sh ou l d  b e read  i n  
c on j u n c t i on  w i t h  t h e f ol l ow i n g d oc u men t s al so post ed  at  
w w w . c i sc o. c om/ go/ serv i c ed esc ri pt i on s/  :  ( 1) G l ossary  of  
T erms;  ( 2) L i st  of  S erv i c es Not  Cov ered ;  an d  ( 3) S ev eri t y  an d  
E sc al at i on  G u i d el i n es.   A l l  c api t al i z ed  t erms i n  t h i s d esc ri pt i on  
h av e t h e mean i n g asc ri b ed  t o t h em i n  t h e G l ossary  of  T erms.  
 
D i r e c t  S a l e  f r o m  C i s c o .   If  y ou  h av e pu rc h ased  t h ese 
S erv i c es d i rec t l y  f rom Ci sc o,  t h i s d oc u men t  i s i n c orporat ed  i n t o 
y ou r M ast er S erv i c es A greemen t  ( M S A ) or eq u i v al en t  serv i c es 
agreemen t  ex ec u t ed  b et w een  y ou  an d  Ci sc o.   In  t h e ev en t  of  a 
c on f l i c t  b et w een  t h i s S erv i c e D esc ri pt i on  an d  y ou r M S A  or 
eq u i v al en t  serv i c es agreemen t ,  t h i s S erv i c e D esc ri pt i on  sh al l  
gov ern .  
 
S a l e  v i a  C i s c o  A u t h o r i z e d  R e s e l l e r .   If  y ou  h av e pu rc h ased  
t h ese S erv i c es t h rou gh  a Ci sc o A u t h ori z ed  R esel l er,  t h i s 
d oc u men t  i s f or d esc ri pt i on  pu rposes on l y ;  i s n ot  a c on t rac t  
b et w een  y ou  an d  Ci sc o.   T h e c on t rac t ,  i f  an y ,  gov ern i n g t h e 
prov i si on  of  t h i s S erv i c e w i l l  b e t h e on e b et w een  y ou  an d  y ou r 
Ci sc o A u t h ori z ed  R esel l er.   Y ou r Ci sc o A u t h ori z ed  R esel l er 
sh ou l d  prov i d e t h i s d oc u men t  t o y ou ,  or y ou  c an  ob t ai n  a c opy  
of  t h i s an d  ot h er Ci sc o serv i c e d esc ri pt i on s at    
w w w . c i sc o. c om/ go/ serv i c ed esc ri pt i on s/ .    
 
Ci sc o sh al l  prov i d e t h e D at a Cen t er A CE  Pl an n i n g an d  D esi gn  
S erv i c e d esc ri b ed  b el ow  as sel ec t ed  an d  d et ai l ed  on  t h e 
Pu rc h ase O rd er f or w h i c h  Ci sc o h as b een  pai d  t h e appropri at e 
f ee.  Ci sc o sh al l  prov i d e a Q u ot e f or S erv i c es ( “Q u ot e”) set t i n g 
ou t  t h e ex t en t  of  t h e S erv i c es an d  d u rat i on  t h at  Ci sc o sh al l  
prov i d e su c h  S erv i c es.  Ci sc o sh al l  rec ei v e a Pu rc h ase O rd er 
t h at  ref eren c es t h e Q u ot e agreed  b et w een  t h e part i es an d  t h at ,  
ad d i t i on al l y ,  ac k n ow l ed ges an d  agrees t o t h e t erms c on t ai n ed  
t h erei n .  
 
D a t a  C e n t e r  A C E  P l a n n i n g  a n d  D e s i g n  S e r v i c e   
 
S e r v i c e  S u m m a r y   
T h e D at a Cen t er A CE  Pl an n i n g an d  D esi gn  S erv i c e prov i d es 
D at a Cen t er Proof  of  Con c ept  S erv i c es,  D at a Cen t er 
A ssessmen t  S erv i c es,  D at a Cen t er D esi gn  S u pport  S erv i c es 
an d  D at a Cen t er L earn i n g S erv i c es.  T h e f ol l ow i n g t ec h n ol ogi es 
are su pport ed  u n d er t h i s S erv i c e D esc ri pt i on :  
 

• A CE  Prod u c t s:  A CE  4 7 10  A ppl i an c e,  A CE  M od u l e i n  
6 5 0 0  an d  7 6 0 0 ,  G l ob al  S i t e S el ec t or A CE  X M L  
G A T E W A Y  

U n d er t h i s S erv i c e,  Ci sc o sh al l  prov i d e t h e D at a Cen t er A CE  
Pl an n i n g an d  D esi gn  S erv i c e sel ec t ed  b y  Cu st omer d u ri n g 
S t an d ard  B u si n ess H ou rs,  u n l ess st at ed  ot h erw i se.  
 
D a t a  C e n t e r  P r o o f  o f  C o n c e p t  S e r v i c e s  
 

• P r o o f  o f  C o n c e p t  P i l o t  S u p p o r t  
 

o Prov i d e remot e d epl oy men t  an d  c on f i gu rat i on  
su pport  f or Cu st omer-perf ormed  pi l ot  d epl oy men t  
of  Ci sc o A CE  i n  Cu st omer’ s en v i ron men t .  

o Prov i d e c on f i gu rat i on ,  d epl oy men t  an d  
t rou b l esh oot i n g su pport  

o A ssi st  w i t h  d ev el opmen t  of  pi l ot  t est i n g 
o Commu n i c at e Ci sc o l ead i n g prac t i c es f or Ci sc o 

A CE  d esi gn  an d  d epl oy men t  
o R ec ommen d  perf orman c e an d  c on f i gu rat i on  

opt i mi z at i on s 
o T est  an d  prov i d e l ab  v al i d at i on  of  Cu st omer- 

spec i f i c  sc en ari os 
o Prov i d e k n ow l ed ge t ran sf er an d  men t ori n g  

 
D a t a  C e n t e r  A s s e s s m e n t  S e r v i c e s  

 
•  D a t a  C e n t e r  A s s e s s m e n t  f o r  A C E  

 
o Con d u c t  a A CE  A ssessmen t  t o i d en t i f y  c u rren t  

prac t i c es an d  rec ommen d  c h an ges w i t h i n  t h e 
d at a c en t er i n f rast ru c t u re w h i c h  may  i n c l u d e:  

 
• A CE   i n f rast ru c t u re w i t h i n  t h e d at a c en t er 

d esi gn  
 

• A n al y si s of  c h an ge man agemen t  an d  
i n c i d en t  man agemen t  prac t i c es 

 
• A CE  sc al ab i l i t y ,  A CE  av ai l ab i l i t y ,  z on i n g,  

d omai n  c on f i gu rat i on ,  i n t erf ac e c on f i gu rat i on ,  
b ac k u p an d  rest ore,  d at a repl i c at i on ,  an d  
d i sast er rec ov ery   

 
D a t a  C e n t e r  D e s i g n  S u p p o r t  S e r v i c e s  
 

• H i g h  L e v e l  D e s i g n  
 

o Con su l t  w i t h  Cu st omer n et w ork i n g st af f  i n  a 
seri es of  meet i n gs t o d ev el op a t h orou gh  
u n d erst an d i n g of  Cu st omer’ s A CE  Net w ork  
d esi gn  req u i remen t s an d  d oc u men t  i n f ormat i on  
su c h  as:  
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• E x i st i n g  L A N  t opol ogy  d i agrams 

 
• F u n c t i on al  req u i remen t s 

 
• F eat u re rec ommen d at i on s  

 
• S c al ab i l i t y  d esi gn  c on si d erat i on s 

 
• L o w -L e v e l  D e s i g n  
 

o Prov i d e d et ai l ed  ref eren c e d oc u men t at i on  f or t h e 
proposed  A CE   arc h i t ec t u re w h i c h  i n c l u d es:  

 
• A CE  l ogi c al  an d  ph y si c al  t opol ogy  

 
• S c al ab i l i t y  an d  red u n d an c y  
 
• S ec u ri t y  Con si d erat i on s 

 
• F eat u res an d  F u n c t i on s rec ommen d ed  

 
• S of t w are v ersi on  ref erral  

 
• Con f i gu rat i on  t empl at es c ov eri n g al l  of  t h e 

Ci sc o D ev i c es req u i red  f or a w ork i n g A CE  
sol u t i on s 

 
• I m p l e m e n t a t i o n  a n d  M i g r a t i o n  P l a n   

 
o R ev i ew  A CE  i mpl emen t at i on  pl an  t o u n d erst an d  

d epl oy men t  t i me an d  f oc u s on  mi n i mi z i n g serv i c e 
d i sru pt i on s.  A c t i v i t i es i n c l u d e:  

 
• A n al y z e an d  i n t egrat i on  Ci sc o A CE  

d epl oy men t  pl an  i n t o ex i st i n g i n f rast ru c t u re 
• R ev i ew  i n st al l at i on  an d  c ommi ssi on i n g of  

t est  pl an s 
• A n al y z e an y  c h an ges t o w h i c h  operat i on s 

st af f  sh ou l d  b e al ert ed  
• Prov i d e i mpl emen t at i on  pl an  rev i ew  report  

 
• I m p l e m e n t a t i o n  S u p p o r t   

 
o Prov i d e u p t o t w o d ay s of  on -si t e assi st an c e f or 

c ri t i c al  d epl oy men t  ac t i v i t i es.  
 

� Peri od i c al l y  rev i ew  ou t st an d i n g t ec h n i c al  
d epl oy men t  c on c ern s 

� Part i c i pat e i n  peri od i c  Cu st omer proj ec t  
st at u s an d  u pd at e c on f eren c e c al l s 

� H el p ad d ress t ec h n i c al  prob l ems 
� Proac t i v el y  rev i ew  i mpl emen t at i on  pl an s an d  

n ot i f y  Cu st omer of  an y  i d en t i f i ed  t ec h n i c al  
prob l ems t h at  c ou l d  ef f ec t  d epl oy men t  

 
o Impl emen t at i on  S u pport  d oes n ot  i n c l u d e rac k i n g 

an d  st ac k i n g of  eq u i pmen t ,  or h an d s-on  su pport  
f or c ab l e i n st al l at i on .  

 

• M i g r a t i o n  S u p p o r t   
 
o Prov i d e u p t o t w o d ay s of  on -si t e assi st an c e f or 

on e mi grat i on  ev en t  t o h el p t ran si t i on  t o:  
 

• A ssi st  w i t h  t h e ex ec u t i on  of  t h e mi grat i on  
pl an  

 
• Prov i d e su pport  f or i n c i d en t  man agemen t  

 
o M i grat i on  S u pport  d oes n ot  i n c l u d e rac k i n g an d  

st ac k i n g of  eq u i pmen t ,  or h an d s-on  su pport  f or 
c ab l e i n st al l at i on .  

 
• O n g o i n g  S e r v i c e  a n d   P r o j e c t  M a n a g e m e n t  

S u p p o r t  
 

o Prov i d e on goi n g su pport  an d  proj ec t  
man agemen t  su pport  t o assi st  w i t h  t h e ov eral l  
d el i v ery  of  Ci sc o serv i c es f or i n c remen t al  
c h an ges t o t h e Net w ork  or arc h i t ec t u re.  

 
D a t a  C e n t e r   L e a r n i n g  S e r v i c e s  

 
• R e m o t e  K n o w l e d g e  T r a n s f e r   
 

o Prov i d e i n f ormal  t ec h n i c al  u pd at e t rai n i n g su c h  
as a “c h al k  t al k ” on  a t opi c  mu t u al l y  agreed  u pon  
an d  rel ev an t  t o A CE  Prod u c t s an d  t ec h n ol ogi es.  

 
 
S e r v i c e  R e s p o n s i b i l i t i e s  o f  C u s t o m e r    
 
Cu st omer sh al l  c ompl y  w i t h  t h e f ol l ow i n g ob l i gat i on s:  
  

• Cu st omer sh al l  d esi gn at e a person  t o w h om al l  
Ci sc o c ommu n i c at i on s may  b e ad d ressed  an d  w h o 
h as t h e au t h ori t y  t o ac t  on  al l  aspec t s of  t h e 
S erv i c es.  

 
• Cu st omer sh al l  prov i d e reason ab l e ac c ess t o 

c ompu t er eq u i pmen t ,  f ac i l i t i es,  w ork  spac e an d  
t el eph on e f or Ci sc o’ s u se d u ri n g t h e S erv i c e.  

 
• U n l ess ot h erw i se agreed  t o b y  t h e part i es,  

Cu st omer sh al l  respon d  w i t h i n  t w o ( 2) b u si n ess 
d ay s of  Ci sc o’ s req u est  f or d oc u men t at i on  or 
i n f ormat i on  n eed ed  f or t h e S erv i c e.  

  
• Cu st omer sh al l  en su re t h at  c on t rac t s w i t h  i t s ow n  

v en d ors an d  t h i rd  part i es are f u l l y  ex ec u t ed  an d  
ref l ec t  t h e c orrec t  t erms t o en ab l e Cu st omer’ s 
b u si n ess req u i remen t s t o b e met  i n  f u l l .   In  A d d i t i on ,  
Cu st omer sh al l  b e respon si b l e f or al l  pay men t s t o,  
an d  t h e w ork  perf orman c e of ,  al l  n on -Ci sc o en t i t i es 
assi gn ed  t o,  or w ork i n g on  t h i s S erv i c e u n d er t h i s 
S erv i c e D esc ri pt i on .  

 
• Cu st omer ac k n ow l ed ges t h at  Ci sc o’ s ob l i gat i on  i s 

t o on l y  prov i d e assi st an c e t o Cu st omer w i t h  respec t  
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t o t h e t ask s d et ai l ed  i n  t h i s S erv i c e D esc ri pt i on ,  an d  
t h at  su c h  assi st an c e may  n ot  resu l t  i n  some or al l  of  
t h e t ask s b ei n g c ompl et ed .  

 
• Cu st omer ac k n ow l ed ges t h at  Ci sc o i s prov i d i n g 

S erv i c es t o assi st  Cu st omer i n  su pport  of  t h e 
i n i t i at i v es an d  ac t i v i t i es d esc ri b ed  h erei n  an d  sh al l  
n ot  assu me an y  c ost  or sc h ed u l e l i ab i l i t y .   
Cu st omer i s t h e gov ern i n g au t h ori t y  of  al l  ac t i v i t i es 
an d  proj ec t  d i rec t i v es an d  ret ai n s f u l l  respon si b i l i t y  
f or t h e l ead ersh i p,  rev i ew ,  an d  approv al  of  ac t i on s 
t ak en  an d  d el i v erab l es c ompl et ed  b y  Ci sc o i n  
su pport  of  Cu st omer.  

 
• Cu st omer mu st  q u al i f y  t h e A CE  c on f i gu rat i on  pri or 

t o Ci sc o’ s v eri f i c at i on  of  c ompl i an c e of  Cu st omer’ s 
l i n k  t o t h e c on f i gu rat i on .   Cu st omer or t h e 
repl i c at i on  appl i c at i on  v en d or,  as appl i c ab l e,  mu st  
set  t h e paramet ers u n d er w h i c h  t h e repl i c at i on  
appl i c at i on  i s c ert i f i ed .   

 
• Cu st omer ac k n ow l ed ges t h at  Ci sc o d oes n ot  

c on t ai n  a serv i c e u n d er t h i s S erv i c e D esc ri pt i on  
w h ereb y  Ci sc o prov i d es a t raf f i c  gen erat or an d  
an al y z er,  c ol l ec t s i n f ormat i on ,  an d  prod u c es an  
assessmen t .  

 
 

 
 
 
 
 
 
 
 
 
 
 

 
   
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 


