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This document lists the supported version combinations for Cisco Unity Connection and Cisco Unified 
Communications Manager, and for Cisco Unity Connection and Cisco Unified Communications 
Manager Express when they are integrated through a SIP trunk. It contains the following sections:

• Supported Version Combinations for Cisco Unity Connection and Cisco Unified Communications 
Manager, page 2

• Supported Version Combinations for Cisco Unity Connection and Cisco Unified Communications 
Manager Express, page 3

Note The supported version combinations are determined by testing. While other combinations may provide 
acceptable results to customers, Cisco must test or approve these combinations before they will be 
supported.

Cisco Unified Communications Manager Business Edition (CMBE) is not supported for SIP trunk 
integrations with Cisco Unity Connection.

Cisco Unified CM support patch (sp) releases are not listed in the table below unless they affect 
compatibility with Connection. If not listed, a support patch has the same compatibility as the base 
release. In addition, rereleased versions—for example, 3.x(xa) rereleased as 3.x(xb)—are assumed to 
have the same compatibility unless noted.

Connection service releases (SR) are not listed in the table below unless they affect compatibility with 
Cisco Unified CM or Cisco Unified CM Express. If not listed, a service release has the same 
compatibility as the base release.
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  Supported Version Combinations for Cisco Unity Connection and Cisco Unified Communications Manager
Supported Version Combinations for Cisco Unity Connection 
and Cisco Unified Communications Manager

For integrations through a SIP trunk, versions of Connection and Cisco Unified CM are supported only 
in the combinations listed in Table 1.

Note Cisco Unified Communications Manager Business Edition (CMBE) is not supported for SIP trunk 
integrations with Cisco Unity Connection.

Table 1 Supported Version Combinations for Cisco Unity Connection and Cisco Unified 

Communications Manager

Cisco Unity 
Connection Cisco Unified Communications Manager

7.1(3) 7.1(x), 7.0(x), 6.1(x), 6.0(x), 5.1(x), 5.0(x)

7.1(2) 7.1(x), 7.0(x), 6.1(x), 6.0(x), 5.1(x), 5.0(x)

7.0(2) 7.1(x), 7.0(x), 6.1(x), 6.0(x), 5.1(x), 5.0(x)

7.0(1) 7.1(x), 7.0(x), 6.1(x), 6.0(x), 5.1(x), 5.0(x)

2.1(4) 7.1(x), 7.0(x), 6.1(x), 6.0(x), 5.1(x), 5.0(x)

2.1(3) 7.1(x), 7.0(x), 6.1(x), 6.0(x), 5.1(x), 5.0(x)

2.1(2) 7.1(x), 7.0(x), 6.1(x), 6.0(x), 5.1(x), 5.0(x)

2.1(1) 7.1(x), 7.0(x), 6.1(x), 6.0(x), 5.1(x), 5.0(x)

2.0(1) 7.1(x), 7.0(x), 6.1(x), 6.0(x), 5.1(x), 5.0(x)

1.2(1) 7.1(x), 7.0(x), 6.1(x), 6.0(x), 5.1(x), 5.0(x)

1.1(1) with 
ES for SIP 
Integration 
[ES12]

7.1(x), 7.0(x), 6.1(x), 6.0(x), 5.1(x), 5.0(x)
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  Supported Version Combinations for Cisco Unity Connection and Cisco Unified Communications Manager Express
Supported Version Combinations for Cisco Unity Connection 
and Cisco Unified Communications Manager Express

For integrations through a SIP trunk, versions of Connection and Cisco Unified CM Express are 
supported only in the combinations listed in Table 2.

CCDE, CCENT, CCSI, Cisco Eos, Cisco HealthPresence, Cisco IronPort, the Cisco logo, Cisco Lumin, Cisco Nexus, Cisco Nurse Connect, 
Cisco Pulse, Cisco StackPower, Cisco StadiumVision, Cisco TelePresence, Cisco Unified Computing System, Cisco WebEx, DCE, Flip Channels, 
Flip for Good, Flip Mino, Flipshare (Design), Flip Ultra, Flip Video, Flip Video (Design), Instant Broadband, and Welcome to the Human Network 
are trademarks; Changing the Way We Work, Live, Play, and Learn, Cisco Capital, Cisco Capital (Design), Cisco:Financed (Stylized), Cisco Store, 
and Flip Gift Card are service marks; and Access Registrar, Aironet, AllTouch, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP, 
CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco  IOS, Cisco Press, Cisco Systems, 
Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, Continuum, EtherFast, EtherSwitch, Event Center, 
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ROSA, ScriptShare, SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx, 
and the WebEx logo are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries. 

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply 
a partnership relationship between Cisco and any other company. (0908R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
coincidental.

© 2006 – 2009 Cisco Systems, Inc. All rights reserved.

Table 2 Supported Version Combinations for Cisco Unity Connection and Cisco Unified 

Communications Manager Express

Cisco Unity 
Connection Cisco Unified Communications Manager Express

7.1(3) 7.0, 4.3, 4.2, 4.1, 4.0, 3.4

7.1(2) 7.0, 4.3, 4.2, 4.1, 4.0, 3.4

7.0(2) 7.0, 4.3, 4.2, 4.1, 4.0, 3.4

7.0(1) 7.0, 4.3, 4.2, 4.1, 4.0, 3.4

2.1(4) 7.0, 4.3, 4.2, 4.1, 4.0, 3.4

2.1(3) 7.0, 4.3, 4.2, 4.1, 4.0, 3.4

2.1(2) 7.0, 4.3, 4.2, 4.1, 4.0, 3.4

2.1(1) 7.0, 4.3, 4.2, 4.1, 4.0, 3.4

2.0(1) 7.0, 4.3, 4.2, 4.1, 4.0, 3.4

1.2(1) 7.0, 4.3, 4.2, 4.1, 4.0, 3.4
3
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