
Compatibility Matrix: Cisco Unity Connection 
and the Software on User Workstations

Revised September 24, 2009
This document lists the supported version combinations of Cisco Unity Connection or Connection in 
Cisco Unified Communications Manager Business Edition (CMBE), and the software installed on user 
workstations. It also contains statements on IMAP solution support and internet browser support.

(For user workstation requirements, and for requirements for administrator workstations and the 
Cisco Unity Connection system, see the applicable version of System Requirements for Cisco Unity 
Connection at http://www.cisco.com/en/US/products/ps6509/prod_installation_guides_list.html or 
System Requirements for Cisco Unity Connection in Cisco Unified CMBE at 
http://www.cisco.com/en/US/products/ps7273/prod_installation_guides_list.html.)

Cisco Unity Connection Version 7.x, and Connection in Cisco 
Unified CMBE Version 7.x

Revised September 24, 2009
Connection 7.x, and Connection in Cisco Unified Communications Manager Business Edition 7.x 
support the version combinations of software installed on user workstations listed in Table 1.
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  Cisco Unity Connection Version 7.x, and Connection in Cisco Unified CMBE Version 7.x
Table 1 Supported Version Combinations of Software on User Workstations for Connection 7.x and for Connection 

in Cisco Unified CMBE 7.x

Operating System
on Workstation

ViewMail on Workstation
to Access Voice Messages

Browser on Workstation
to Access Cisco Unity Connection
Web Tools Through Cisco PCA

Messaging Client
on Workstation
to Access Voice Messages

Windows Vista ViewMail for Notes

• 7.1(3)—Supported with 
Notes 8.5, 8.0(2), 
8.0(1), 8.0, 7.03, and 
7.02, and with 
Connection 7.1 only

• 7.1(2)—Supported with 
Notes 8.0(1), 8.0, 7.03, 
and 7.02, and with 
Connection 7.1 only

ViewMail for Outlook

• 7.1(3)—Supported with 
Outlook 2007 and 2003

• 7.1(2)—Supported with 
Outlook 2007 and 2003

• 7.0(1)—Supported with 
Outlook 2007 and 2003

Firefox

• 3.0

• 2.0

Internet Explorer

• 8.0—Supported with 
Connection 7.1 only

• 7.0

• 6.0 (plus SP 1)

Cisco Unified Messaging 
with IBM Lotus Sametime1.

• 7.1(1)—Supported with 
Vista Business, and XP 
plus SP 3 or SP 2

• 1.2(3)—Supported with 
Vista Business, and XP 
plus SP 2

Cisco Unified Personal 
Communicator2.

• 7.0(1)

• 1.2(1)

IMAP Client

• Eudora 7.1

• Groupwise 7.0

• Lotus Notes3.

– 8.0

– 7.0

• Opera 9.2

• Outlook

– 2007

– 2003 

– Express 6.0

• Thunderbird 3.0

• Windows Mail in 
Windows Vista

Windows XP ViewMail for Notes

• 7.1(3)—Supported with 
Notes 8.5, 8.0(2), 
8.0(1), 8.0, 7.03, and 
7.02, and with 
Connection 7.1 only

• 7.1(2)—Supported with 
Notes 8.0(1), 8.0, 7.03, 
7.02, 6.56, and 6.55, 
and with Connection 
7.1 only

ViewMail for Outlook

• 7.1(3)—Supported with 
Outlook 2007 and 2003

• 7.1(2)—Supported with 
Outlook 2007 and 2003

• 7.0(1)—Supported with 
Outlook 2007 and 2003
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  Cisco Unity Connection Version 7.x, and Connection in Cisco Unified CMBE Version 7.x
Footnotes for Table 1—Connection 7.x, and Connection in Cisco Unified CMBE 7.x

1. For the latest information on Cisco Unified Messaging with IBM Lotus Sametime, including 
requirements and support, see the applicable version of release notes at 
http://www.cisco.com/en/US/products/ps9830/prod_release_notes_list.html.

2. For the latest information on Cisco Unified Personal Communicator, including requirements and 
support, see the applicable version of release notes at 
http://www.cisco.com/en/US/products/ps6844/prod_release_notes_list.html.

Mac OS X 10.4 and later4. Not supported Firefox

• 3.0

• 2.0

Safari

• 3.x

Cisco Unified Messaging 
with IBM Lotus Sametime1.

• 7.1(1)

• 1.2(3)

Cisco Unified Personal 
Communicator2.

• 7.0(1)

• 1.2(1)

IMAP Client

• Apple Mail

• Eudora 7.1

• Groupwise 7.0

• Lotus Notes3.

– 8.0

– 7.0

• Opera 9.2

• Outlook

– 2007

– 2003

• Thunderbird 3.0

Red Hat Enterprise Linux

• 5.0

• 4.0

Not supported Firefox

• 3.0 

• 2.0

Cisco Unified Messaging 
with IBM Lotus Sametime1.

• 7.1(1)—Supported with 
Linux 4.0 only

• 1.2(3)—Supported with 
Linux 4.0 only

IMAP Client

• Opera 9.2 

Table 1 Supported Version Combinations of Software on User Workstations for Connection 7.x and for Connection 

in Cisco Unified CMBE 7.x (continued)

Operating System
on Workstation

ViewMail on Workstation
to Access Voice Messages

Browser on Workstation
to Access Cisco Unity Connection
Web Tools Through Cisco PCA

Messaging Client
on Workstation
to Access Voice Messages
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  Cisco Unity Connection Version 2.x, and Connection in Cisco Unified CMBE Version 6.x
3. Users can listen to messages by using Lotus Notes, but cannot forward, reply to, or compose 
messages.

4. Users cannot use a computer microphone to make recordings with the Media Master.

Cisco Unity Connection Version 2.x, and Connection in Cisco 
Unified CMBE Version 6.x

Connection 2.x, and Connection in Cisco Unified CMBE 6.x support the version combinations of 
software installed on user workstations listed in Table 2.

Table 2 Supported Version Combinations of Software on User Workstations for 

Connection 2.x and for Connection in Cisco Unified CMBE 6.x

Operating System
on User Workstation

Internet Browser 
on User Workstation
to Access the Cisco PCA

Messaging Client
on User Workstation

Windows

• Vista

• XP

Firefox

• 2.0

Internet Explorer

• 7.0

• 6.0 (plus SP 1)

Cisco Unified Messaging 
with IBM Lotus Sametime1.

• 7.1(1)—Supported with 
Vista Business, and XP 
plus SP 3 or SP 2

• 1.2(3)—Supported with 
Vista Business, and XP 
plus SP 2

Cisco Unified Personal 
Communicator2.

• 1.2(1)

IMAP Client

• Eudora 7.0

• Groupwise 7.0

• Lotus Notes 7.0

• Opera 9.0

• Outlook

– 2007

– 2003 

– XP 

– Express

• Thunderbird 2.0
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  Cisco Unity Connection Version 2.x, and Connection in Cisco Unified CMBE Version 6.x
Windows 2000 Professional
(plus SP 4)

Firefox

• 2.0

Internet Explorer

• 7.0

• 6.0 (plus SP 1)

IMAP Client

• Eudora 7.0

• Groupwise 7.0

• Lotus Notes 7.0

• Opera 9.0

• Outlook

– 2007

– 2003 

– XP 

– Express

• Thunderbird 2.0

Mac OS X 10.4 and later3. Firefox

• 2.0

Safari

• 2.0 

Cisco Unified Messaging 
with IBM Lotus Sametime1.

• 7.1(1)

• 1.2(3)

IMAP Client

• Apple Mail

• Eudora 7.0

• Groupwise 7.0

• Lotus Notes 7.0

• Office Mac Entourage 
2004

• Opera 9.0

• Outlook

– 2007

– 2003

– XP

– Express

• Thunderbird 2.0

Table 2 Supported Version Combinations of Software on User Workstations for 

Connection 2.x and for Connection in Cisco Unified CMBE 6.x (continued)

Operating System
on User Workstation

Internet Browser 
on User Workstation
to Access the Cisco PCA

Messaging Client
on User Workstation
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  Cisco Unity Connection Version 2.x, and Connection in Cisco Unified CMBE Version 6.x
Footnotes for Table 2—Connection 2.x, and Connection in Cisco Unified CMBE 6.x

1. For the latest information on Cisco Unified Messaging with IBM Lotus Sametime, including 
requirements and support, see the applicable version of release notes at 
http://www.cisco.com/en/US/products/ps9830/prod_release_notes_list.html.

2. For the latest information on Cisco Unified Personal Communicator, including requirements and 
support, see the applicable version of release notes at 
http://www.cisco.com/en/US/products/ps6844/prod_release_notes_list.html.

3. Users cannot use a computer microphone to make recordings with the Media Master.

Red Hat Enterprise Linux 4.0 Firefox 2.0 Cisco Unified Messaging 
with IBM Lotus Sametime1.

• 7.1(1)

• 1.2(3)

IMAP Client

• Opera 9.0

• Thunderbird 2.0

Table 2 Supported Version Combinations of Software on User Workstations for 

Connection 2.x and for Connection in Cisco Unified CMBE 6.x (continued)

Operating System
on User Workstation

Internet Browser 
on User Workstation
to Access the Cisco PCA

Messaging Client
on User Workstation
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  Cisco Unity Connection Version 1.2(1)
Cisco Unity Connection Version 1.2(1)
Connection 1.2(1) supports the version combinations of software installed on user workstations listed in 
Table 3.

1. Requires Connection 1.2(1) SR2, available at 
http://tools.cisco.com/support/downloads/pub/Redirect.x?mdfid=278875240. (Click Unified 
Communications Applications > Voice Mail and Unified Messaging > Cisco Unity Connection  > 
Cisco Unity Connection Version 1.2 > Unity Connection Software > All Releases > 
UnityConnection v.1 > 1.2(1) SR2.)

2. Users cannot use a computer microphone to make recordings with the Media Master.

Table 3 Supported Version Combinations of Software on User Workstations for 

Connection 1.2(1)

Operating System
on User Workstation

Internet Browser 
on User Workstation
to Access the Cisco PCA

IMAP Client
on User Workstation

• Windows XP

• Windows 2000 Professional
(plus SP 4)

• Firefox 1.5

• Internet Explorer 6.0 (plus 
SP 1)

• Eudora 6.1.2 

• Groupwise 7.0 

• Lotus Notes 7.01.

• Netscape 6.0 

• Opera 8.0

• Outlook

– 2003 

– XP 

– Express

• Thunderbird 1.5 

Mac OS X 10.4 and later2. • Firefox 1.5

• Safari 2.0 

• Apple Mail

• Eudora 6.1.2 

• Groupwise 7.0

• Netscape 6.0 

• Office Mac Entourage 2004 

• Opera 8.0

• Outlook

– 2003

– XP

• Thunderbird 1.5 

Red Hat Enterprise Linux 4.0 Firefox 1.5 • Netscape 6.0

• Opera 8.0 

• Thunderbird 1.5
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  Cisco Unity Connection Version 1.1(1)
Cisco Unity Connection Version 1.1(1)
Connection 1.1(1) supports the version combinations of software installed on user workstations listed in 
Table 4.

1. Users cannot use a computer microphone to make recordings with the Media Master.

IMAP Solution Support Statement
Cisco supports the server-side portion of the IMAP solution only; Cisco neither provides nor supports 
IMAP client software. All major IMAP client software release versions must be qualified by Cisco in 
order to be supported; any minor, maintenance or hot fix releases are automatically supported unless 
otherwise stated.

Table 4 Supported Version Combinations of Software on User Workstations for 

Connection 1.1(1)

Operating System
on User Workstation

Internet Browser 
on User Workstation
to Access the Cisco PCA

IMAP Client
on User Workstation

• Windows XP

• Windows 2000 Professional
(plus SP 4)

• Firefox 1.0.4 

• Internet Explorer 6.0
(plus SP 1)

• Eudora 6.1.2 

• Netscape 6.0

• Opera 8.0

• Outlook

– 2003 

– XP 

– Express

• Thunderbird

Mac OS X 10.4 and later1. • Firefox 1.0.4 

• Safari 2.0 

• Apple Mail

• Eudora 6.1.2 

• Netscape 6.0

• Office Mac Entourage 
2004 

• Opera 8.0

• Outlook

– 2003

– XP

• Thunderbird

Red Hat Enterprise Linux 4.0 Firefox 1.0.4 • Netscape 6.0

• Opera 8.0

• Thunderbird
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  Internet Browser Support Statement
Cisco provides all testing, qualification, and configuration documentation of IMAP client software as a 
courtesy. For IMAP client support, contact the software vendor or the designated IMAP client software 
support channel for your organization.

For information on configuring IMAP client software, see the “Configuring an Email Account to Access 
Cisco Unity Connection Voice Messages” chapter of the applicable version of the User Workstation 
Setup Guide for Cisco Unity Connection at 
http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html.

Internet Browser Support Statement
All major internet browser release versions must be qualified by Cisco in order to be supported. Any 
minor, maintenance or hot fix releases are automatically supported unless otherwise stated.

CCDE, CCENT, CCSI, Cisco Eos, Cisco HealthPresence, Cisco IronPort, the Cisco logo, Cisco Lumin, Cisco Nexus, Cisco Nurse Connect, 
Cisco Pulse, Cisco StackPower, Cisco StadiumVision, Cisco TelePresence, Cisco Unified Computing System, Cisco WebEx, DCE, Flip Channels, 
Flip for Good, Flip Mino, Flipshare (Design), Flip Ultra, Flip Video, Flip Video (Design), Instant Broadband, and Welcome to the Human Network 
are trademarks; Changing the Way We Work, Live, Play, and Learn, Cisco Capital, Cisco Capital (Design), Cisco:Financed (Stylized), Cisco Store, 
and Flip Gift Card are service marks; and Access Registrar, Aironet, AllTouch, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP, 
CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco  IOS, Cisco Press, Cisco Systems, 
Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, Continuum, EtherFast, EtherSwitch, Event Center, 
Explorer, Fast Step, Follow Me Browsing, FormShare, GainMaker, GigaDrive, HomeLink, iLYNX, Internet Quotient, IOS, iPhone, iQuick Study, 
IronPort, the IronPort logo, Laser Link, LightStream, Linksys, MediaTone, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, 
Networking Academy, Network Registrar, PCNow, PIX, PowerKEY, PowerPanels, PowerTV, PowerTV (Design), PowerVu, Prisma, ProConnect, 
ROSA, ScriptShare, SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx, 
and the WebEx logo are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries. 

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply 
a partnership relationship between Cisco and any other company. (0908R)

Any Internet Protocol (IP) addresses and phone numbers used in this document are not intended to be actual addresses and phone numbers. Any 
examples, command display output, network topology diagrams, and other figures included in the document are shown for illustrative purposes only. 
Any use of actual IP addresses or phone numbers in illustrative content is unintentional and coincidental.

© 2009 Cisco Systems, Inc. All rights reserved.
9
Compatibility Matrix: Cisco Unity Connection and the Software on User Workstations

OL-8442-10

http://www.cisco.com/en/US/products/ps6509/prod_maintenance_guides_list.html


  Internet Browser Support Statement
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