Cisco 7201 Router Troubleshooting
Documentation Roadmap

Documentation Survey

Is Cisco documentation helpful? Click here or go to
http://forums.cisco.com/eforum/servlet/viewsflash?cmd=showform&pollid=rtgdoc01!rtgdoc to give us
your feedback.

Troubleshooting Information

st
CISCO.

Use the following documentation and tools to troubleshoot your Cisco 7201 router.

See Troubleshoot and Alerts for Cisco 7200 Routers section for information on Error and System
Messages, Field Notices, Password Recovery, Security Advisories and Notices, Troubleshooting Guides,
and Troubleshooting Tech Notes.

For Cisco 7201 documentation, see the Cisco 7201 Router Documentation Roadmap and
Cisco 7201 Port Adapter Documentation Roadmap.

e Cisco 7201 Troubleshooting

e Cisco IOS Configuration information

e [Inspection and Cleaning Procedures for Fiber-Optic Connections
e Compressed Air Cleaning Issues for Fiber-Optic Connections

e Return Material Authorization (RMA) Return Instructions

e Search

The following tools require user registration for access. The registered sites are noted beside the link. To
become a registered user, refer to http://www.cisco.com/register/.

If you are accessing the tools from Cisco.com, go to the top of the Cisco.com page, and click Log In
before clicking the links below. Clicking Log In first will bring you to a login Screen. Clicking the links
on the Tools and Utilities page without clicking Log In will not bring up a login screen.

The Tools and Resources index provides links to tools and utilities such as configuration, installation,
software download, troubleshooting, and assessment tools.
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Obtaining Documentation, Obtaining Support, and Security Guidelines

The Tools and Resources index includes many tools such as:
e Software Advisor
e Bug Toolkit
e TAC Case Collection
e FError Message Decoder
¢ Command Lookup Tool
e Output Interpreter
e Feature Navigator for Cisco IOS
e Cisco IOS Upgrade Planner
¢ Field Notice Alert Tool
e Software Advisor

¢ Software Bug Toolkit

Obtaining Documentation, Obtaining Support, and Security

Guidelines

For information on obtaining documentation, obtaining support, providing documentation feedback,
security guidelines, and also recommended aliases and general Cisco documents, see the monthly What’s
New in Cisco Product Documentation, which also lists all new and revised technical documentation at:
http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html.
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