
Cisco Mobility Express Overview
Cisco® Mobility Express is a flexible, cost-effective wireless solution specifically 
designed to meet the needs of small and medium-sized businesses (SMBs). 
As part of the Cisco Smart Business Communications System, Cisco Mobility 
Express provides a business-class wireless solution that integrates with a wired 
infrastructure to deliver the security, scalability, ease of management, and rich 
mobility services SMBs require to keep pace with today’s rapid and increasingly 
mobile business environment.

Figure 1. Cisco Mobility Express Solution 

What Problems Need to Be Solved?
Balancing cost and network sophistication is an on-going struggle for SMBs that want to 
use wireless technology to improve business efficiency and increase responsiveness to 
customer needs and market demands. Some of the most challenging concerns SMBs face 
when considering a wireless deployment include:

Limited IT resources to deploy and manage a wireless network•	
Limited budget to invest in advanced wireless solutions•	
Insufficient security features to protect sensitive business information•	
Lack of network flexibility to accommodate changing business requirements•	

From a solid mobile foundation with standalone access points that deliver basic  
business-grade wireless features to an enhanced controller-based solution that can be 
easily configured and centrally managed to accommodate business growth and mobility 
services, Cisco Mobility Express offers a flexible solution architecture that can  
accommodate any stage of deployment.

Mobility Express Solution Components
The Cisco Mobility Express Solution includes three primary components:

Cisco Wireless Express Access Point: •	 A single-band 802.11b/g access point with 
integrated antennas that can be easily deployed in standalone or controller-based 
mode to offer high-performance wireless connectivity in an office, classroom, small 
warehouse, or similar RF environment.

Cisco Wireless Express Mobility Controller: •	 A wireless appliance for SMBs that 
automatically manages multi-access-point networks to reduce interference, avoid 
coverage gaps, and maximize bandwidth for optimal performance. These controllers 
also support mobility services such as guest access and voice over Wi-Fi.

Cisco Smart Business Communications System management tools: •	 The Cisco 
Smart Business Communications System offers simplified PC-based management 
tools that help SMBs reduce the time and effort required to install and operate their 
networks. The tools include:

Cisco Configuration Assistant: Offers an intuitive GUI to provide centralized ··
network management for the entire Smart Business Communications System 
portfolio

Cisco Monitor Manager and Monitor Director: Provides monitoring and reporting ··
tools for value-added resellers (VARs) to monitor their SMB customers’ networks
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Typical Cisco Mobility Express Deployment Scenarios

Figure 2. Cisco Mobility Express Deployment Modes

Solution Benefits
Cisco Mobility Express offers compelling business benefits to help SMBs maintain agility 
and differentiation, including:

Mobility Services: •	 Secure Guest Access allows SMBs to easily create and manage 
a virtual guest network for customers, vendors or contractors requiring network  
connectivity, without jeopardizing corporate LAN security. Optimized Voice over Wi-Fi 
features such as advanced quality of service and rapid inter-access point hand-off 
significantly enhance voice communications, improving business productivity and 
collaboration.

Ease of use: •	 SMBs with limited IT staff will benefit from an intuitive configuration tool 
with pre-defined templates and automated features such as radio resource  
management (RRM) which optimizes radio coverage, without the need for specialized 
RF expertise. 

Security: •	 By supporting the latest WLAN security standards and authentication  
mechanisms to enable capabilities such as secure guest Internet access, Cisco 
Mobility Express helps ensure the network is uncompromised and your business is 
protected.

Scalability: •	 SMBs can start small with one or two access points that deliver basic 
secure wireless access and expand to a centrally managed controller-based network 
as wireless coverage and the need for value added mobility services like guest 
access grow. Controller-based access points allow easy network expansion with 
minimal effort.

Integration with Cisco Smart Business Communications System: •	 Cisco SBCS 
provides SMBs with a complete system for voice, data, video, switching, security and 
wireless networking, all managed by a common user-friendly tool that streamlines  
setup and maintenance of wired and wireless networks.

Table 1. Cisco Mobility Express Component Descriptions

Product Description

Cisco 526 Wireless Express  
Mobility Controller

Supports up to six Cisco Wireless Express access points per controller •	
and up to two controllers per network
Standards- based security and authentication mechanisms•	
Centralized management through Cisco Configuration Assistant and •	
RRM tools
Supports up to eight SSIDs/VLANs for wired and wireless network  •	
virtualization
Mobility-services-ready, supporting secure guest access and optimized •	
voice over Wi-Fi

Cisco 521 Wireless Express  
Access Point

Single radio 802.11b/g access point•	
Supports up to three access points in standalone mode or up to six •	
access points per controller in controller-based mode
Low-profile design, plenum-rated for safe ceiling or wall-mount installation•	
Optionally powered using Power over Ethernet (PoE)•	

Cisco Configuration Assistant Single, integrated management system with simplified configuration GUI •	
and predefined setup templates
Supports the entire Smart Business Communications system portfolio•	

For more information about the Cisco Mobility Express Solution, visit  
http://www.cisco.com/go/mobilityexpress.
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