
What is this solution?
The Cisco® Smart Business Communications System (SBCS) is a complete voice and data solution designed to 
give you fast access to the information and people you need to be productive. Designed for flexibility, it provides 
a level of integration with third-party applications that other vendors cannot match. Now SBCS provides robust 
support for the Infortel Select call accounting application to enable businesses to obtain a complete, in-depth 
picture of their telecommunications usage. The combined solution enables businesses to manage costs more 
effectively, improve employee productivity, and increase revenue.
 
What business issues does the solution solve?
The Infortel Select application from ISI Telemanagement Solutions, Inc. integrates smoothly with the Cisco 
Unified Communications 500 Series for Small Business to provide valuable call reporting and statistics. The  
combined solution lets you manage telecommunications expenses by tracking call trends; identifying potential 
fraud, misuse, and abuse; and tracking adherence to telecom budgets by employees or departments. Advanced 
business intelligence reporting capabilities enable companies to track employee productivity, monitor phone 
interactions with customers, and ensure that customers are able to contact them through real-time reporting on 
trunk seizure activity, abandoned calls, and time in queue. Infortel Select for the Cisco Unified Communications 
500 Series is offered in Basic and Enhanced packages. The Enhanced version offers additional reports, support, 
and training.
 
What are the benefits?
Infortel Select provides valuable call reporting and statistics that can enable you to unlock a wide variety of ben-
efits. The solution helps you reduce telecommunications expenses by tracking call trends as well as adherence 
to telecom budgets. In-depth views and comprehensive reporting let you allocate costs to specific employees, 
departments, and clients. The solution also enables organizations to identify potential fraud, misuse, and abuse 
of telecommunications resources. Table 1 lists the features and benefits of the integrated solution.
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Why Cisco and ISI Telemanagement Solutions?
Cisco, the leader in networking and communications, has 
teamed with ISI Telemanagement Solutions, a full-service 
leader in telecom solutions, to help organizations manage 
costs, improve productivity, and increase their revenue. 
ISI Telemanagement Solutions has more than 25 years 
experience helping clients manage costs, assets, and 
workflow. SBCS integrated with the Infortel Select appli- 
cation, delivers comprehensive telecom analytics that can 
benefit a wide range of industries. Together, our experi-
ence, innovation, and industry leadership enable us to 
deliver advanced features and reports that help you to 
keep pace with today’s advanced IP unified communi-
cations networks.

What do you do next?
Contact your Cisco representative today to ask how 
SBCS, integrated with the Infortel Select application, can 
help your organization take control of its telecommuni-
cations expenses. Our experienced partners can help 
you get up and running fast.

For information on ISI Telemanagement Solutions, visit 
www.isi-info.com

For information on Cisco Small Business solutions, visit  
www.cisco.com/go/smallbusiness/

Feature Description Benefits

Business intelligence 
reporting

Delivers real-time reporting on trunk seizure 
activity, abandoned calls, and time in queue

Lets companies track employee productivity, 
monitor phone interactions with customers, and 
ensure that customers are able to contact them

Web-based interface Provides full access to the call reporting  
application

Delivers up-to-date insight into telecommunica-
tions usage 

Call detail report  
delivery

Delivers preselected, scheduled reports  
via email 

Streamlines workflow and supports staff mobility

Basic, Enhanced, and 
Global options

Available in Basic, Enhanced, and Global (for 
non-U.S. based customers) versions. The  
Enhanced version offers additional reports,  
support, and training

Flexible solution offerings meet specific business 
needs

Simple configuration Supports rapid configuration with Cisco Con-
figuration Assistant

Eases setup and management 

Scalable solution Scales smoothly to accommodate complex 
multilocation, multinational clients

Delivers additional flexibility to meet the needs of 
growing organizations

Free evaluation 60-day free evaluation available Provides a no-risk preview of the solution

Table 1.  Features and Benefits of the Cisco SBCS and Infortel Select Solution

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at www.cisco.com/go/offices.

CCDE, CCENT, CCSI, Cisco Eos, Cisco HealthPresence, Cisco IronPort, the Cisco logo, Cisco Nurse Connect, Cisco Pulse, Cisco SensorBase, Cisco StackPower, Cisco StadiumVision, Cisco TelePresence, Cisco Unified 
Computing System, Cisco WebEx, DCE, Flip Channels, Flip for Good, Flip Mino, Flipshare (Design), Flip Ultra, Flip Video, Flip Video (Design), Instant Broadband, and Welcome to the Human Network are trademarks; 
Changing the Way We Work, Live, Play, and Learn, Cisco Capital, Cisco Capital (Design), Cisco:Financed (Stylized), Cisco Store, Flip Gift Card, and One Million Acts of Green are service marks; and Access Registrar, 

Aironet, AllTouch, AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS, Cisco Lumin, Cisco Nexus, Cisco Press, 
Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, Continuum, EtherFast, EtherSwitch, Event Center, Explorer, Follow Me Browsing, GainMaker, iLYNX, IOS, iPhone, 
IronPort, the IronPort logo, Laser Link, LightStream, Linksys, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, Networking Academy, PCNow, PIX, PowerKEY, PowerPanels, PowerTV, PowerTV (Design), PowerVu, 
Prisma, ProConnect, ROSA, SenderBase, SMARTnet, Spectrum Expert, StackWise, WebEx, and the WebEx logo are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other 
countries.

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (0910R)

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at www.cisco.com/go/offices.

CCDE, CCENT, CCSI, Cisco Eos, Cisco HealthPresence, Cisco IronPort, the Cisco logo, Cisco Nurse Connect, Cisco Pulse, Cisco SensorBase, Cisco StackPower, Cisco StadiumVision, Cisco TelePresence, Cisco Unified 
Computing System, Cisco WebEx, DCE, Flip Channels, Flip for Good, Flip Mino, Flipshare (Design), Flip Ultra, Flip Video, Flip Video (Design), Instant Broadband, and Welcome to the Human Network are trademarks; Changing 
the Way We Work, Live, Play, and Learn, Cisco Capital, Cisco Capital (Design), Cisco:Financed (Stylized), Cisco Store, Flip Gift Card, and One Million Acts of Green are service marks; and Access Registrar, Aironet, AllTouch, 
AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS, Cisco Lumin, Cisco Nexus, Cisco Press, Cisco Systems, 
Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, Continuum, EtherFast, EtherSwitch, Event Center, Explorer, Follow Me Browsing, GainMaker, iLYNX, IOS, iPhone, IronPort, the 
IronPort logo, Laser Link, LightStream, Linksys, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, Networking Academy, PCNow, PIX, PowerKEY, PowerPanels, PowerTV, PowerTV (Design), PowerVu, Prisma, 
ProConnect, ROSA, SenderBase, SMARTnet, Spectrum Expert, StackWise, WebEx, and the WebEx logo are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries. 

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (0910R)

Americas Headquarters 
Cisco Systems, Inc. 
San Jose, CA  

Asia Pacific Headquarters 
Cisco Systems (USA) Pte. Ltd. 
Singapore 

Europe Headquarters 
Cisco Systems International BV 
Amsterdam, The Netherlands 

Americas Headquarters 
Cisco Systems, Inc. 
San Jose, CA  

Asia Pacific Headquarters 
Cisco Systems (USA) Pte. Ltd. 
Singapore 

Europe Headquarters 
Cisco Systems International BV 
Amsterdam, The Netherlands 

C45-570503-00   11/09

http://www.isi-info.com
www.cisco.com/go/smallbusiness/

