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Product Bulletin No. 2134 

Announcing the Cisco Wireless IP Phone 7920 
 

PRODUCT OVERVIEW  

Cisco Wireless IP Phone 7920 provides the first generation of wireless IP phones for the Cisco IP Communications Solution. 
Cisco® extends the power of IP Communications throughout the enterprise through a powerful converged wireless solution with intelligent 
wireless infrastructure and an innovative product with the introduction of the Cisco Wireless IP Phone 7920. The Cisco Wireless IP Phone 
7920 is an easy-to-use IEEE 802.11b wireless IP phone that provides comprehensive voice communications in conjunction with Cisco 
CallManager and Cisco Aironet® 1200, 1100, 350, and 340 Series of Wi-Fi (IEEE 802.11b) access points. As a key part of the Cisco 
AVVID Wireless Solution, the Cisco Wireless IP Phone 7920 delivers seamless intelligent services such as security, mobility, QoS, and 
management, across an end-to-end Cisco network. 

The Cisco Wireless IP Communications Solution can increase enterprise user productivity by enabling IP telephone mobility in a campus 
environment. The solution also enables enterprise users to globally answer business critical calls anywhere on a corporate campus and 
reduce telephone tag. The Cisco Wireless IP Phone 7920 is equally adaptable for all mobile professionals, from managers on the move 
within an office environment to associates working in the warehouse, on the sales floor, or in the call center. Nurses, doctors, educators, 
and IT personnel can also increase their reachability as an ever-broadening range of industries adopt wireless LANs. 

The Cisco Wireless IP Communications Solution enables Enterprises to take advantage of the extended voice services offered through their 
office network, preserving their cellular phone for off campus usage, and reducing Operational Expenditures. The solution also allows 
Enterprises the flexibility to add coverage and capacity as needed to meet user needs and offers wireline voice quality. Additionally, the 
Cisco Wireless IP Communications solution operates seamlessly with existing Cisco Wired IP Communications solutions on a single 
converged intelligent network. Cisco IP Communications services and support reduces the cost, time, and complexity associated with 
implementing a converged network Cisco and its partners have designed and deployed some of today's largest and most complex IP 
Communications networks—which mean that they understand how to integrate an IP Communications solution into your network. 

The Cisco Wireless IP Phone 7920 delivers up to six extensions, wireline voice quality, small form factor, standard and extended Li-ion 
battery options, menu driven graphical user interface, inter-campus secure-seamless roaming, Cisco Wireless Security Suite IEEE 802.1X 
Cisco LEAP and 40/128 bit static Wired Equivalent Privacy (WEP), as well as advanced features such as user profiles and automated over-
the-air firmware upgrades. The Cisco Wireless IP Phone 7920 is XML capable and will deliver XML services, and WPA security 
enhancements in a future software release. For maximum investment protection, the Cisco Wireless IP Phone 7920 is designed for software 
upgradeability to future feature enhancements for more robust, IEEE 802.11e standards-based quality of service. Cisco is leading the way 
in providing wireless IP Communications solutions that enable enterprise mobility and in the future, integrated desktop voice/messaging 
solutions. 

The Cisco Wireless IP Phone 7920 is designed for ease-of-use including features 
such as: 

• Pixel-based display—Provides intuitive access to calling features  

• Two soft keys—Dynamically present calling options to the user  

• Four-way rocker switch—Allows easy movement through the displayed information  

• "Hold" key and "Mute" key—Provides users with the flexibility to either place an active call on hold or to `listen only' to the 
conversation without background noise interference  

• Volume-control—Provides easy decibel-level adjustments of the handset and ringer when in use  

• "Menu" key—Allows for quick access to information such as directories, call history and phone settings such as:  
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o Easy retrieval of voice-mail messages.  

o Display missed calls, outgoing calls that have been placed, and incoming calls that have been received.  

• Various preferences such as Cisco CallManger ring types, user profiles, and preferred language.  

Supported Call Features: 

The Cisco Wireless IP Phone 7920 is designed to grow with system capabilities. Features will keep pace with new system enhancements. 

• Multi-line appearance (six extensions/speed dials)  

• Calling name and number display  

• Call waiting  

• Call forward  

• Call transfer  

• Three-way calling (conference)  

• Pre-dialing before sending  

• Redial  

• Call hold  

• Call mute  

• Call park  

• Call pick-up  

Supported Security and Encryption Features: 

• Cisco Wireless Security Suite IEEE 802.1X Cisco LEAP authentication: optional password prompt at power up  

• 40 and 128 bit static Wired Equivalent Privacy (WEP)  

• Optional phone lock password  

General Features: 

• 100mW Effective Isotropic Radiated Power (EIRP) with scaling at 1, 5, 20, 50, 100mW  

• CCM ringing tones  

• CDP, DHCP / TFTP (automated over-the-air firmware uploads)  

• Menu driven UI  

• Graphical driven display  
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• G.711/G.729A  

• Site survey  

• "You have voice-mail" message on display  

• Nine speed dials configurable in the set  

• Comfort noise generation (CNG), voice activity detection (VAD), adaptive jitter buffer, and echo cancellation  

• Trace-route  

• English, French, German language support in first release  

Accessories: 

• Desktop charger with USB  

• 1440mA standard Li-ion battery  

• 1960mA extended Li-ion battery  

• 2.5mm ear-bud  

• Choice of holster and full-cover carry cases  

• W2K based administration utility for quick phone configuration  

• AC-adapters (by geographical region)  

Ordering Information: 

Table 1 lists some of the common part numbers for the Cisco Wireless IP Phone 7920 and Cisco CallManager: 

Table 1   Part Numbers 

Part Number  Description  

CP-7920-BUN-ST-K9  Cisco Wireless IP Phone 7920, Standard Li-ion Battery, and AC Adapter 

SW-CCM-UL-7920  Station User License for Cisco CallManager (CCM) 

CP-DSKCH-BUN-7920  Cisco Wireless IP Phone 7920 Series Desktop Charger (AC Adapter is not included) 

CP-CFGPR-BUN-7920  Cisco Wireless IP Phone 7920 Series Configuration Utility CD, and two USB 
Cables 
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CP-7920-K9=  Cisco Wireless IP Phone 7920 

CP-BATT-7920-STD=  Cisco Wireless IP Phone 7920 Standard Battery, Li-Ion, 1440mA 

CP-BATT-7920-EXT=  Cisco Wireless IP Phone 7920 Extended Battery, Li-Ion, 1960mA 

CP-EARBUD-7920-
ST=  

Cisco Wireless IP Phone 7920 Series Ear-bud—2.5mm plug 

CP-CASE-7920-HOL=  Cisco Wireless IP Phone 7920 Holster Carry Case, Leather 

CP-CASE-7920-FLC=  Cisco Wireless IP Phone 7920 Full-Cover Carry Case, Leather 

FOR MORE INFORMATION 
For more information about Cisco products, call or visit: 

• United States and Canada: (toll free) 800 553-NETS (6387)  

• Europe: 32 2 778 4242  

• Australia: 1 800 678 808  

• Other: 408 526-7209  

• Web: http://www.cisco.com  

 

 

http://www.cisco.com/
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Corporate Headquarters 
Cisco Systems, Inc. 
170 West Tasman Drive 
San Jose, CA 95134-1706 
USA 
www.cisco.com 
Tel: 408 526-4000 
 800 553-NETS (6387) 
Fax: 408 526-4100 

European Headquarters 
Cisco Systems International 
BV 
Haarlerbergpark 
Haarlerbergweg 13-19 
1101 CH Amsterdam 
The Netherlands 
www-europe.cisco.com 
Tel: 31 0 20 357 1000 
Fax: 31 0 20 357 1100 

Americas Headquarters 
Cisco Systems, Inc. 
170 West Tasman Drive 
San Jose, CA 95134-1706 
USA 
www.cisco.com 
Tel: 408 526-7660 
Fax: 408 527-0883 
 

Asia Pacific Headquarters 
Cisco Systems, Inc. 
168 Robinson Road 
#28-01 Capital Tower  
Singapore 068912 
www.cisco.com 
Tel: +65 6317 7777 
Fax: +65 6317 7799 

 
Cisco Systems has more than 200 offices in the following countries and regions. Addresses, phone numbers, and fax numbers are listed on  

the Cisco Web site at www.cisco.com/go/offices. 
 

Argentina • Australia • Austria • Belgium • Brazil • Bulgaria • Canada • Chile • China PRC • Colombia • Costa Rica • Croatia • Cyprus  
Czech Republic • Denmark • Dubai, UAE • Finland • France • Germany • Greece • Hong Kong SAR • Hungary • India • Indonesia • Ireland 
Israel • Italy • Japan • Korea • Luxembourg • Malaysia • Mexico • The Netherlands • New Zealand • Norway • Peru • Philippines • Poland 
Portugal • Puerto Rico • Romania • Russia • Saudi Arabia • Scotland • Singapore • Slovakia • Slovenia • South Africa • Spain • Sweden 
Switzerland • Taiwan • Thailand • Turkey • Ukraine • United Kingdom • United States • Venezuela • Vietnam • Zimbabwe 
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