
Product Bulletin  
 
 
CTS Projector Bulb Replacement 
 

The project light bulb now has a FRU PID.  

There is no need to reject the entire projector due to a ligh bulb failure.  

In the case of a bulb failure on the project, the customer can contact TAC and request the 
replacement spare.  

There are two bulb models available for existing projectors in the field: 

Z4/Z5/Z60:  CTS-PRJTR-BL-GEN1= 
 

Z700:  CTS-PRJTR-BL-GEN2= 
 

Ordering Information 
To place an order, visit the Cisco Ordering Home Page. To download software, visit the 
Cisco Software Center. 
 
Table 1  Ordering Information 
Product Name  Part Number  
Z4/Z5/Z60 Projector bulb replacement  CTS-PRJTR-BL-GEN1=

Z700 Projector bulb replacement CTS-PRJTR-BL-GEN2=

 
 
For more information about the CTS 3000 and CTS 3200 product see http://www.cisco.com/go/telepresence. 


