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These release notes contain information on new and changed support, new and changed functionality, 
limitations and restrictions, and open and resolved caveats for Jabber for Cisco Unified MeetingPlace 
Release 6.0 up to and including the following:

• Release 6.0(600.0)

• Release 6.0(102.0)

You can access the latest software upgrades for all versions of Jabber on the Cisco Software Center 
website at http://www.cisco.com/kobayashi/sw-center/sw-voice.shtml.

Note To access the software download page, you must be logged on to Cisco.com as a registered user.
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  System Requirements
System Requirements
• Requirements for Jabber for Cisco Unified MeetingPlace Release 6.0, page 2

• Compatibility Information for Jabber for Cisco Unified MeetingPlace Release 6.0, page 2

Requirements for Jabber for Cisco Unified MeetingPlace Release 6.0
System requirements for Jabber for Cisco Unified MeetingPlace Release 6.0 can be found on the 
DocWiki at this link: 
http://docwiki.cisco.com/wiki/Cisco_Unified_MeetingPlace%2C_Release_6.x_--_System_Requireme
nts

Compatibility Information for Jabber for Cisco Unified MeetingPlace 
Release 6.0

For information about the compatibility of Jabber for Cisco Unified MeetingPlace Release 6.0 with other 
Cisco Unified MeetingPlace components, see the compatibility matrix on the DocWiki at this link: 
http://docwiki.cisco.com/wiki/Cisco_Unified_MeetingPlace%2C_Release_6.x_--_Compatibility_Matri
x.

Related Documentation
For descriptions and locations of Cisco Unified MeetingPlace documentation on Cisco.com, refer to the 
Documentation Guide for Cisco Unified MeetingPlace. The document is shipped with Cisco Unified 
MeetingPlace and is available at 
http://www.cisco.com/en/US/products/sw/ps5664/ps5669/products_documentation_roadmaps_list.htm
l.

The complete documentation set for administrators for Cisco Unified MeetingPlace Release 6.0 is now 
available in wiki format at 
http://docwiki.cisco.com/index.php/Cisco_Unified_MeetingPlace,_Release_6.x. Cisco community 
members with CCO passwords can contribute expertise to articles and exchange ideas on the Discussion 
page associated with each article. For more information, click the About DocWiki link at the bottom of 
any page on the DocWiki.

Information to Give to End Users
These release notes are written for system administrators and are not intended for end users. As a result, 
end users may not be aware of new features or know where to find applicable documentation.

Please give the following information to end users:

• List of new features in this release. See New and Changed Requirements and Functionality, page 3.

• End user documentation can be found on Cisco.com at 
http://www.cisco.com/en/US/products/sw/ps5664/ps5669/products_user_guide_list.html

• System administrator documentation can be found on the DocWiki at 
http://docwiki.cisco.com/wiki/Cisco_Unified_MeetingPlace%2C_Release_6.x
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  New and Changed Requirements and Functionality
• To search for documentation on the DocWiki, we recommend using Google. Go to Google.com and 
enter this: <your search term> site:docwiki.cisco.com. where <your search term> is the term you 
want to search.

New and Changed Requirements and Functionality
• Release 6.0(600.0), page 3

• Release 6.0(102.0), page 3

Release 6.0(600.0)
Jabber for Cisco Unified MeetingPlace Release 6.0(600.0) is a maintenance release that contains fixes 
to defects and product enhancements. See the “Caveats” section on page 4 for a list of these defects and 
enhancements.

This release also includes a functional change where we removed the first (pre-join) screen for invitees 
and combined it with the Join form. See CSCsz21139 for more details.

Release 6.0(102.0)
Jabber for Cisco Unified MeetingPlace requires the purchase of a Jabber integration option key. The 
option key must be entered on the Audio Server from the MeetingTime client before installing or 
upgrading to Jabber for Cisco Unified MeetingPlace Release 6.0.

For instructions on entering the option key and installing or upgrading Jabber for Cisco Unified 
MeetingPlace Release 6.0, see the DocWiki at 
http://docwiki.cisco.com/wiki/Cisco_Unified_MeetingPlace%2C_Release_6.x_--_Installing_or_Upgra
ding_Cisco_Unified_MeetingPlace_for_Jabber.

Installation and Upgrade Information
• Installing Jabber for Cisco Unified MeetingPlace Release 6.0 for the First Time, page 3

• Upgrading to Jabber for Cisco Unified MeetingPlace Release 6.0, page 4

Installing Jabber for Cisco Unified MeetingPlace Release 6.0 for the First Time
For instructions on installing Jabber for Cisco Unified MeetingPlace Release 6.0, see the DocWiki at 
http://docwiki.cisco.com/wiki/Cisco_Unified_MeetingPlace%2C_Release_6.x_--_Installing_or_Upgra
ding_Cisco_Unified_MeetingPlace_for_Jabber.
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  Limitations and Restrictions
Upgrading to Jabber for Cisco Unified MeetingPlace Release 6.0
With Cisco Unified MeetingPlace Release 6.0, all Cisco Unified MeetingPlace integration components 
must be installed on a Cisco MCS server running a Microsoft Windows Server 2003-based Cisco MCS 
operating system. Changing the operating system from the Windows 2000 Server-based version to the 
Windows 2003-based version requires a new installation. Cisco does not support upgrading the 
operating system from the Windows 2000-based version to the Windows 2003-based version.

Although Jabber for Cisco Unified MeetingPlace is not installed on a Cisco MCS server, you must 
migrate the Web Server to Release 6.0 before upgrading Jabber. See the DocWiki at 
http://docwiki.cisco.com/wiki/Cisco_Unified_MeetingPlace%2C_Release_6.x_--_Installing_or_Upgra
ding_Cisco_Unified_MeetingPlace_for_Jabber.

Limitations and Restrictions
The following caveat has been closed, which means that Cisco acknowledges that there is a problem but 
is choosing not to fix it. See the “Using Bug Toolkit” section on page 4 for information about accessing 
these caveats.

Caveats
• Using Bug Toolkit, page 4

• Open Caveats, page 5

• Resolved Caveats, page 5

Using Bug Toolkit
Known problems (bugs) are graded according to severity level. These release notes contain descriptions 
of the following:

• All severity level 1 or 2 bugs.

• Significant severity level 3 bugs.

• All customer-found bugs.

You can search for problems by using the Cisco Software Bug Toolkit.

Before You Begin

To access Bug Toolkit, you need the following items:

• Internet connection

• Web browser

Table 1 Jabber for Cisco Unified MeetingPlace Release 6.0 Closed Caveats

Caveat Number Severity Component Description

CSCse09684 3 jabber Existing open browser is used for joining to MeetingPlace web via Jabber
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  Caveats
• Cisco.com user ID and password

Procedure

Step 1 To access the Bug Toolkit, go to 
http://tools.cisco.com/Support/BugToolKit/action.do?hdnAction=searchBugs.

Step 2 Log in with your Cisco.com user ID and password.

Step 3 To look for information about a specific problem, enter the bug ID number in the “Search for Bug ID” 
field, then click Go.

For information about how to search for bugs, create saved searches, and create bug groups, click Help 
in the Bug Toolkit page.

Open Caveats
There are no open caveats for Jabber for Cisco Unified MeetingPlace Release 6.0 that meet this criteria:

• All severity level 1 or 2 bugs.

• Significant severity level 3 bugs.

• All customer-found bugs.

Resolved Caveats
This section lists caveats that are resolved but that may have been open in previous releases.

Bugs are listed in order of severity and then in alphanumeric order by bug identifier. Because defect 
status continually changes, be aware that this document reflects a snapshot of the defects that were 
resolved at the time this report was compiled. For an updated view of resolved defects, access the Bug 
Toolkit (see the “Using Bug Toolkit” section on page 4).

The following sections list caveats that are resolved in Jabber for Cisco Unified MeetingPlace but that 
may have been open in previous releases:

• Release 6.0(600.0), page 5

• Release 6.0(102.0), page 6

Release 6.0(600.0)

Table 2 lists the caveats that were resolved in Jabber for Cisco Unified MeetingPlace Release 6.0(600.0).

Table 2 Jabber for Cisco Unified MeetingPlace Release 6.0(600.0) Resolved Caveats

Caveat 
Number Severity Component Description

CSCsg68480 2 jabber Jabber 4.2 version crashing the JabberMeetingPlace Component 5_4_102_0
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  Troubleshooting Information
Release 6.0(102.0)

There are no resolved caveats for Jabber for Cisco Unified MeetingPlace Release 6.0(102.0) that meet 
this criteria:

• All severity level 1 or 2 bugs.

• Significant severity level 3 bugs.

• All customer-found bugs.

Troubleshooting Information
Troubleshooting information for Jabber for Cisco Unified MeetingPlace can be found on the DocWiki 
at 
http://docwiki.cisco.com/wiki/Cisco_Unified_MeetingPlace%2C_Release_6.x_--_Troubleshooting_Ci
sco_Unified_MeetingPlace_for_Jabber.

Obtaining Documentation, Obtaining Support, and Security 
Guidelines

For information on obtaining documentation, obtaining support, providing documentation feedback, 
security guidelines, and also recommended aliases and general Cisco documents, see the monthly 
What’s New in Cisco Product Documentation, which also lists all new and revised Cisco technical 
documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

CCDE, CCENT, CCSI, Cisco Eos, Cisco HealthPresence, Cisco Ironport, the Cisco logo, Cisco Lumin, Cisco Nexus, Cisco Nurse Connect,
Cisco Stackpower, Cisco StadiumVision, Cisco TelePresence, Cisco Unified Computing System, Cisco WebEx, DCE, Flip Channels, Flip for Good,
Flip Mino, Flip Video, Flip Video (Design), Flipshare (Design), Flip Ultra, and Welcome to the Human Network are trademarks; Changing the Way
We Work, Live, Play, and Learn, Cisco Store, and Flip Gift Card are service marks; and Access Registrar, Aironet, AsyncOS, Bringing the Meeting
To You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS,
Cisco Press, Cisco Systems, Cisco Systems Capital, the Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, EtherFast, EtherSwitch,
Event Center, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, IOS, iPhone, iQuick Study, IronPort, the
IronPort logo, LightStream, Linksys, MediaTone, MeetingPlace, MeetingPlace Chime Sound, MGX, Networkers, Networking Academy,
Network Registrar, PCNow, PIX, PowerPanels, ProConnect, ScriptShare, SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way
to Increase Your Internet Quotient, TransPath, WebEx, and the WebEx logo are registered trademarks of Cisco Systems, Inc. and/or its affiliates in
the United States and certain other countries. 

All other trademarks mentioned in this document or website are the property of their respective owners. The use of the word partner does not imply
a partnership relationship between Cisco and any other company. (0907R)

Any Internet Protocol (IP) addresses used in this document are not intended to be actual addresses. Any examples, command display output, and 
figures included in the document are shown for illustrative purposes only. Any use of actual IP addresses in illustrative content is unintentional and 
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