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 Purpose 
 
This manual is intended for end customers who will be using the Unified CallConnector to 
handle their business calls.  

 

Unified CallConnector has an extensive set of features and customization options to 
allow you to adapt its functionality to your needs. This purpose of this guide is to acquaint 
you with these CallConnector features and help you get the most out of the system by 
providing step-by-step instructions. The document also provides links to additional 
product information and the methods and options for accessing support. The last chapter 
provides some troubleshooting information to allow you to isolate problems that you 
might be experiencing.  

 
 

Audience 
This manual is intended for end-users who will be using the Unified CallConnector to 
manage their calls, communication and collaboration needs.  

 
The guide will also be useful to those administering and providing support to the Unified 
CallConnector users. 
 
The user guide assumes that you know the basics of using your computer and are 
familiar with Windows, using a mouse and selecting items from a dialog box. 
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Related Documents 
For more information about the Unified CallConnector please visit the Cisco System site: 
 
http://www.cisco.com/go/unifiedcallconnector 

Required Telephone Systems 
The Unified CallConnector supports the following Cisco Systems IP PBXs and 
telephones. Please visit the Cisco Systems site for the Unified CallConnector for the 
latest product compatibility list. 
 
Cisco CallManager Express version 4.0.  

Supported Windows Platforms 
The following Windows operating systems and application versions are supported by the 
Unified CallConnector: 
 
Windows 2000, Windows XP, Windows Vista 
Microsoft Outlook 2000, 2003 and 2007 
Microsoft Internet Explorer version 6.0 and 7.0 
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 Obtaining Documents 
Cisco documentation and additional literature are available on Cisco.com. Cisco also 
provides several ways to obtain technical assistance and other technical resources. 
These sections explain how to obtain technical information from Cisco Systems. 
 

Cisco.com 
You can access the most current Cisco documentation at this URL: 
http://www.cisco.com/univercd/home/home.htm 
 
You can access the Cisco website at this URL: 
http://www.cisco.com 
 
You can access international Cisco websites at this URL: 
http://www.cisco.com/public/countries_languages.shtml 
 

Documentation DVD 
Cisco documentation and additional literature are available in a Documentation DVD 
package, which may have shipped with your product. The Documentation DVD is 
updated regularly and may be more current than printed documentation. The 
Documentation DVD package is available as a single unit. 
 
Registered Cisco.com users (Cisco direct customers) can order a Cisco Documentation 
DVD (product number DOC-DOCDVD=) from the Ordering tool or Cisco Marketplace. 
 
Cisco Ordering tool: 
http://www.cisco.com/en/US/partner/ordering/ 
 
Cisco Marketplace: 
http://www.cisco.com/go/marketplace/ 
 

http://www.cisco.com/univercd/home/home.htm
http://www.cisco.com/
http://www.cisco.com/public/countries_languages.shtml
http://www.cisco.com/en/US/partner/ordering/
http://www.cisco.com/go/marketplace/


http://www.cisco.com/univercd/cc/td/doc/es_inpck/pdi.htm
mailto:bug-doc@cisco.com


http://www.cisco.com/en/US/products/products_security_vulnerability_policy.html
http://www.cisco.com/go/psirt
http://www.cisco.com/en/US/products/products_psirt_rss_feed.html
mailto:Nonemergencies�psirt@cisco.com
http://pgp.mit.edu:11371/pks/lookup?search=psirt%40cisco.com&op=index&ex


http://www.cisco.com/techsupport
http://tools.cisco.com/RPF/register/register.do


http://www.cisco.com/techsupport/servicerequest
http://www.cisco.com/techsupport/contacts


http://www.cisco.com/go/marketplace/
http://www.ciscopress.com/
http://www.cisco.com/packet
http://www.cisco.com/ipj
http://www.cisco.com/en/US/learning/index.html




 

 

 Unified CallConnector 
Overview 

 
 
 
  
 
 
This chapter provides an overview of the Cisco Unified CallConnector. It describes the 
key features and the different modes of operations. It also describes each of the 
graphical user interface components of the Unified CallConnector. 
 

This chapter describes the following in more detail: 
 

Key Features - Describes the key features of the Unified CallConnector.  

CallConnector Models - The CallConnector supports a standalone, server and 
mobility components. This section describes these UCC 
models. 

CallConnector Personal - Provides an overview of the features of the Unified 
CallConnector Personal model. 

CallConnector Server - Provides an overview of the additional features available 
from the Unified CallConnector Server model. 

CallConnector Mobility - Provides an overview of the features available from the 
Unified CallConnector Mobility. 

CallConnector Toolbars -        Describes the components of the Unified CallConnector 
Toolbars in Microsoft Explorer and Outlook. 

 CallConnector Sidebar/View - Describes the components of the Unified CallConnector 
Sidebars in Microsoft Explorer and View windows in 
Outlook. 

Popup - Describes the Popup applications and its menu. 

QuickSearch - Describes the QuickSearch user interface. 

Monitoring Presence Status- Briefly describes the Presence capabilities of the Unified 
CallConnector. 

Getting Help - Describes how to get Unified CallConnector help 
information. 
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