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Introduction
The BTS uses a Simple Network Management Protocol (SNMP) agent to communicate with a service 
provider’s network management system (NMS). Working together, the SNMP agent and NMS monitor 
and control BTS components on the managed network. The NMS does most of the processing and 
provides the majority of memory resources. The SNMP agent collects statistical data (traffic 
measurements) for the following BTS components:

Using the SNMP agent a user can do the following:

• View and change the status of individual BTS components 

• View and change the status of a group of BTS components 

• View SNMP trap (alarm) reports

Managing User Access to the SNMP Agent
The SNMP agent has access levels. Tasks you can perform depend both on your user group (community) 
and CLI security privileges.

• AINSVC • Element 
Manager

• MGCP Adapter • SNMP

• Announcement • H323 • POTS-Feature 
Server

• SUA

• Audit • INAP • SCCP • TCAP

• Billing • ISDN • SCTP • TSA

• Call Processing • ISUP SGA • SIA • Trunk

• DQOS • M3UA • SIM
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Viewing SNMP Trap Reports
The SNMP agent sends traps to the NMS; each trap maps to an EMS alarm. Alarms not mapped to a 
specific trap map to a generic trap. Traps show you the following, depending on information availability: 

• Severity level

• Alarm ID associated with the trap

• Alarm category

• Set/Cleared flag

• Component (instance) ID

• Component type

• Details of the trap

• Time that trap was generated

Table 7-1 Managing SNMP Agent Access

Task Sample Command

Viewing all read user 
groups

show snmpconfig type=readcommunity 

The default is “public”. A user needs read level access to:

• Collect statistics on BTS components

• View status on individual BTS components

• View status on a group of BTS components

Viewing all write 
user groups

show snmpconfig type=writecommunity 

The default is “public”. A user needs write level access to:

• Change settings on individual BTS components

• Change settings on a group of BTS components

Adding read user 
groups

add snmpconfig type=readcommunity; value=.....; key1=command_level; 
value1=8; 

Values are ASCII strings up to 64 characters.

Adding write user 
groups

add snmpconfig type=writecommunity; value=.....; 
key1=command_level; value1=8; 

Values are ASCII strings up to 64 characters.

Deleting read user 
groups

delete snmpconfig type=readcommunity; value=.....

Values are ASCII strings up to 64 characters.

Deleting write user 
groups

delete snmpconfig type=writecommunity; value=.....

Values are ASCII strings up to 64 characters.
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Table 7-2 Receiving Trap Reports

Task Operation

Receiving traps 
reports from the 
SNMP agent

Add an entry to SNMPTRAPDEST including the following:

• NMS IP address or hostname

• Port number to receive traps

• Community string (not used)

• Owner string (not used)

• Filter Types—This specifies which subsystem events to receive: 

– BILLING 

– CALLP 

– CONFIG 

– DATABASE 

– MAINTENANCE 

– OSS 

– SECURITY 

– SIGNALING 

– STATISTICS 

– SYSTEM 

– AUDIT 

• Filter Levels—This specifies which levels of events to receive: 

– DEBUG

– INFO 

– WARNING 

– MINOR 

– MAJOR 

– CRITICAL

Caution Filters with DEBUG and/or INFO traps tax BTS resources. 
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Viewing and Managing BTS Components
Table 7-3 Viewing and Managing BTS Components

Task Operation

Viewing individual 
BTS components

GET/GETNEXT

• Primary and secondary EMS

• Primary and secondary BDMS

• Primary and secondary CA

• Primary and secondary POTS/Centrex/Tandem FS

• Primary and secondary AIN FS

GET/GETNEXT on MIB State columns 

• MGW

• TG

• Subscriber Termination

• Trunk Termination

• SGP

• DPC

• SCTP Association

Note GET/GETNEXT on the ControlState results in one of the following: 
insufficient-data, not all necessary fields are set or ready-to-commit.
7-4
Cisco BTS 10200 Softswitch Operations and Maintenance Guide

OL-12797-09



 

Chapter 7      Using the BTS SNMP Agent
  Viewing and Managing BTS Components
Changing settings on 
BTS components

1. SET necessary fields (Mode column, TargetState column, etc). 

2. SET on the ControlState column, using 1 (commit) to change the state. 

SET

• Primary EMS

• Primary BDMS

• Primary CA

• Primary POTS/Centrex/Tandem FS

• Primary AIN FS

SETs on MIB columns

• MGW

• TG

• Subscriber Termination

• Trunk Termination

• SCTP Association

Viewing groups of 
BTS components

GET/GETNEXT on the following branch: 
.iso.org.dod.internet.private.enterprises.ipcell.opticall.statusControlBulk

• MGW

• TG

• Subscriber Termination

• Trunk Termination

The Status Value column displays components as follows:

• ; = separates each instance of a BTS component

• | = separates status fields

• enumerated states are the same as the component’s OAMPTable

• . = separates CIC and TGN_ID

Table 7-3 Viewing and Managing BTS Components (continued)

Task Operation
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Querying the SNMP Agent

Enabling NMS to Query/Poll Solaris SNMP Agent
The EMS runs two SNMP agents as follows: 

• SAD (SNMP agent adapter) 

• Solaris SNMP agent 

Table 7-4 Querying the SNMP Agent

Task Operation

Querying the SNMP 
agent directly

1. Open the /etc/snmp/conf/snmpd.conf file.

2. In read-community enter a single user group for read access.

3. In managers enter the IP address or hostname of NMS to query, enter 
multiple addresses separated by spaces.

Note To keep communication with the Master Agent leave the localhost 
entry.

4. Restart the SNMP agent, enter:

/etc/init.d/S98mibiisa stop
/etc/init.d/S98mibiisa start

5. Query the SNMP agent using the read-community and port 13230.

Querying the SNMP 
agent via the Master 
Agent

1. Open the /etc/snmp/conf/snmpd.conf file.

2. In read-community enter a single user group for read access.

3. In managers ensure the localhost is an entry.

4. Change the SNMP configuration type and value:

add snmpconfig type=SETTING; value=COUPLE_SUN_AGENT

5. Restart the Master Agent.

6. Log in as root.

kill `ps -ef | grep -i sad | grep -v grep | awk '{print $2}'`

7. Query the SNMP agent using the read-community and standard port 161.

Querying the MIBs 
version

1. Open the /opt/BTSsnmp/etc file.

2. View the main MIB, called “opticall.mib”. The SNMP Agent supports 
SNMPv2c operations defined in opticall.mib. opticall.mib uses variables 
from other MIBs: 

– IPCELL-TC

– SNMPv2-TC

– SNMPv2-SMI
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The active EMS node runs the SAD process, which converts the BTS 10200 specific events/alarms into 
SNMP traps and sends them to the configured SNMP Trap listeners or the NMSes. The SAD process 
handles the SNMPWALK/GET/GETNEXT/SET on the OIDs that are defined in the opticall.mib file. 
The SAD process also runs on the standby EMS, but does not perform any function. 

Note The SAD process does not run on the CA nodes. 

Note The CA runs only the standard Solaris SNMP agent. 

The standard Solaris SNMP agent runs on both the active and standby EMS and CA nodes. Therefore, 
all the four nodes generate the solaris-level traps. The name of the standard Solaris SNMP agent is 
mibiisa, which runs on port number 13230. The Solaris SNMP agent can be used to collect the sun box 
related statistics and/or traps. Note that the mibiisa supports only those OIDs (object identifiers) that 
are defined in the SUN MIB.

Note The active/standby EMS and active/standby CA nodes generate the solaris-level traps, whereas only the 
active EMS generates BTS-specific traps and sends them to NMS. The NMS can query/poll all the four 
nodes to receive the generated traps.

To enable the NMS to directly query the Solaris SNMP agent for a range of OIDs specified by SUN 
MIBs, and receive Solaris box-level traps, do the following:

1. Open the /etc/snmp/conf/snmpd.conf file.

2. Define the read-community as “public”.

3. In the “Managers” field, enter the IP address or hostname of the NMS from where the user needs to 
send the SNMP query. Enter multiple addresses separated by spaces, but leave the “localhost” entry 
as is.

4. In the Trap field, configure the IP address or hostname of the NMS where the traps have to be sent.

5. Restart the SNMP agent, enter:

/etc/init.d/S98mibiisa stop
/etc/init.d/S98mibiisa start

6. Query the SNMP agent (using SNMPGET/SNMPWALK) from the Manager using the 
read-community and port 13230. For example, to get the system up time, enter the following 
command:

snmpwalk -c public -p 13230 prica07 system 

The output appears as given below:

system.sysDescr.0 = Sun SNMP Agent
system.sysObjectID.0 = OID: enterprises.42.2.1.1
system.sysUpTime.0 = Timeticks: (279199168) 32 days, 7:33:11.68
system.sysContact.0 = System administrator
system.sysName.0 = prica07
system.sysLocation.0 = System administrators office
system.sysServices.0 = 72
7-7
Cisco BTS 10200 Softswitch Operations and Maintenance Guide

OL-12797-09



 

Chapter 7      Using the BTS SNMP Agent
  Enabling NMS to Query/Poll Solaris SNMP Agent
7-8
Cisco BTS 10200 Softswitch Operations and Maintenance Guide

OL-12797-09


	Using the BTS SNMP Agent
	Introduction
	Managing User Access to the SNMP Agent
	Viewing SNMP Trap Reports
	Viewing and Managing BTS Components
	Querying the SNMP Agent
	Enabling NMS to Query/Poll Solaris SNMP Agent



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


