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If the Cisco BTS 10200 Softswitch receives an admission reject (ARJ) when placing an H.323 call, the 
ARJ maps the cause code received from the gatekeeper to the standard cause codes as shown in 
Table F-1. 

[
Table F-1 ARJ Cause Code Mappings

Admission Reject Reason
ISDN Cause Code/H.225 
Release Complete Reason Cause Code Description

CalledPartyNotRegistered          21 call rejected

InvalidPermission 21 call rejected

RequestDenied   21 call rejected

UndefinedReason 63 service/option not available, unspecified

CallerNotRegistered 21 call rejected

RouteCallToGatekeeper 3* no route to destination

InvalidEndpointIdentifier 21 call rejected

ResourceUnavailable 47** quality of service unavailable

SecurityDenial 21 call rejected
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