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General Information
To open a document, click the link provided.

Compatibility Information
• Software Advisor - Choose The Software For Your Network Device
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Documentation Roadmaps
• Cisco uBR7100 Universal Broadband Router Documentation Roadmap

Release Notes
• Cisco uBR7100 Series Release Notes

• Release Notes for Cisco uBR7100 Series for Cisco IOS Release 12.1 EC 

Downloads
To display the Downloads page, click here or go to 
http://www.cisco.com/cisco/web/download/index.html. 

Note You must have a Cisco.com account to access the Downloads page. To register with Cisco.com, click 
here or go to http://tools.cisco.com/RPF/register/register.do.

From the Downloads page, you can access:

• Software Products & Downloads—Cisco IOS Software, Access Software, Cable/Broadband 
Software, Cisco Secure Software, LAN Switching Software, Network Management Software, 
Optical Software, Reseller Software, Storage Networking Software, Voice Software, Web Software, 
Wireless Software.

• Software Utilities—Software License Registration, Software Registration, Special File Access, 
Aironet Wireless Software Selector.

• General Information—Product Information, Using the Software Center.

Reference Guides
To open a document, click the link provided.

Command References
• Cisco Broadband Cable Command Reference Guide

• Command Lookup Tool for Cisco IOS 

Design
To open a document, click the link provided.
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Design TechNotes
• Using the max-cpe Command in the DOCSIS and CMTS
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Install and Upgrade
To open a document, click the link provided.

Install and Upgrade Guides
• Regulatory Compliance and Safety Information for the Cisco uBR7100 and Cisco uBR7100E Series 

Universal Broadband Routers

• Cisco uBR7100 Series Hardware Installation Guide

• Hardware Installation Guide : Cisco uBR7100 series (PDF)

Install and Upgrade TechNotes
• Software Installation and Upgrade Procedures 

Configure
To open a document, click the link provided.

Configuration Examples and TechNotes
• Configuring cable modem remote-query Command

• Configuring the UBR 7100 in Bridge Mode 

Configuration Guides
• Cisco Feature Navigator II

• Cisco uBR7100 Series Software Configuration Guide

Feature Guides
• Cisco CMTS Feature Guide

• Configuring Telco Return 
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Troubleshoot and Alerts
To open a document, click the link provided.

Error and System Messages
• Cisco CMTS Error Messages

• Error Message Decoder 

Field Notices
• Cisco uBR7114 Universal Broadband Router—Field Notice: FN - 61986 - uBR7100 Series may 

Exhibit SNR Issues Over Time - Hardware Upgrade may be Needed

• Cisco uBR7114E Universal Broadband Router—Field Notice: FN - 61986 - uBR7100 Series may 
Exhibit SNR Issues Over Time - Hardware Upgrade may be Needed

• Cisco uBR7111 Universal Broadband Router—Field Notice: FN - 61986 - uBR7100 Series may 
Exhibit SNR Issues Over Time - Hardware Upgrade may be Needed

• Cisco uBR7111E Universal Broadband Router—Field Notice: FN - 61986 - uBR7100 Series may 
Exhibit SNR Issues Over Time - Hardware Upgrade may be Needed

• Field Notice: Year 2000 Product Compliance Table Update

• Field Notice: Some 7200 I/O Controllers May Not Boot with NPE-100, NPE-150, and NPE-200 
Cards

• Field Notice: Adding a 25th Netmask to a Network Database May Cause a Software Forced Crash

• Field Notice: Router May Fail To Boot when Bootflash Contains Non-Bootable Code

• Field Notice: RM7000 Processors Execute Instructions Incorrectly

• Field Notice: Mandatory IOS Upgrade for Cisco 7200 and CVPN 7100 Series Routers Running 
SA-ISA or SM-ISM HW Encryption Cards

• Field Notice: Minimum Recommended Cisco IOS Software for Cisco 7120/40 VPN Routers with 
QED 2.1

• Field Notice: New Boot ROM For Cisco 71xx Platforms Improves Flash Disk Boot Up Reliability

• Field Notice: Year 2000 Product Compliance Table Update

Password Recovery
• Password Recovery Procedure for the Cisco uBR7100, uBR7200, uBR10000 Universal Broadband 

Router 

Security Advisories and Notices
• Cisco Security Advisory: Cable Modem Termination System Authentication Bypass 
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Troubleshooting Guides
• Bug Toolkit

• Output Interpreter

Troubleshooting TechNotes
• Bug Toolkit

• Output Interpreter

• Cable Modems Dropping Offline in a 2-way Cable Network

• DOCSIS 1.0 Baseline Privacy on the Cisco CMTS

• ROMmon Recovery Procedure for the Cisco 7200, 7300, 7400, 7500, RSP7000, Catalyst 5500 RSM, 
uBR7100, uBR7200, uBR10000, and 12000 Series Routers

• Software Installation and Upgrade Procedures

• Using the max-cpe Command in the DOCSIS and CMTS 
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