Purpose

Note

Audience

>

Preface

This preface describes the purpose of the Cisco uBR7100 Series and Cisco uBR7100E Series Universal
Broadband Router Hardware Installation Guide, its intended audience, its organization, and its
document conventions. This preface also provides information on how to obtain related documentation
and defines some technical terms you need to understand when using this guide.

This installation guide explains the initial hardware installation and basic configuration procedures for
Cisco uBR7100 series routers. It contains procedures for installing the router hardware, starting up the
router, and troubleshooting any problems that might occur during the installation. After completing the
installation and basic configuration procedures covered in this guide, you will then use the appropriate
companion publications to more completely configure your system. For a list of the companion
publications, see the “Related Documentation” section on page 8.

Unless otherwise indicated, the term Cisco uBR7100 series refers to all models of the Cisco uBR7100
series universal broadband router, including the CiscouBR7111, Cisco uBR7111E, Cisco uBR7114, and
Cisco uBR7114E routers.

To use this publication, you should be familiar not only with Cisco router hardware and cabling but also
with electronic circuitry and wiring practices. You should also have experience as an electronic or
electromechanical technician. Experience with RF cable plants is also highly desirable.

Warning  Only trained and qualified personnel should be allowed to install, replace, or service this equipment.
Statement 1030
Cisco uBR7100 Series and Cisco uBR7100E Series Universal Broadband Router Hardware Installation Guide
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The major sections of this guide are as follows:

Chapter

Description

Chapter 1, “Product Overview”

Describes the Cisco uBR7100 series universal broadband
router and its major features and interfaces.

Chapter 2, “Preparing for Installation’

)

Describes the steps required to prepare a site before installing
the Cisco uBR7100 series router.

Chapter 3, “Installing Cisco uBR7100
Series Universal Broadband Routers”

Provides instructions to install the Cisco uBR7100 series
router and to connect its network interface cables.

Chapter 4, “System Startup”

Describes the procedure for the initial startup of the system.

Chapter 5, “Troubleshooting the
Installation”

Provides basic troubleshooting procedures for the hardware
installation.

Chapter 6, “Maintenance”

Describes recommended maintenance procedures.

Appendix A, “System Specifications”

Contains the physical specifications and power requirements
of the router.

Appendix B, “Manufacturers for
Headend Provisioning Requirements”

Lists vendors for the auxiliary equipment that is normally
required for a headend installation.

Appendix C, “Cable Specifications”

Provides cabling information and pinout information for the
router.

Appendix D, “Frequency Allocation
Tables”

Provides the standard frequency allocation channel plans.

Appendix E, “Site Log”

Provides a sample log sheet that can be used to track
maintenance and other changes that are done to the equipment.

Related Documentation

Your Cisco uBR7100 series router and the Cisco IOS software running on it contain extensive features
and functionality, which are documented in the following resources:

For international agency compliance, safety, and statutory information for WAN interfaces for

Cisco uBR7100 series routers, refer to the regulatory compliance and safety information document

that shipped with your router.

document for each FRU.

For information on installing and replacing field-replaceable units (FRUs), refer to the individual

For information about replacing SDRAM see Memory Replacement Instructions for the Network

Processing Engine or Network Services Engine and Input/Output Controller at the following URL:

http://www.cisco.com/en/US/docs/routers/7200/install_and_upgrade/npe-nse_memory_install/me

mory.html

For additional information on configuring Cisco uBR7100 series routers, refer to the

Cisco uBR7100 Series Software Configuration Guide at the following URL.:

http://www.cisco.com/en/US/docs/cable/cmts/ubr7100/configuration/guide/scg7100.html

This guide contains configuration information and sample configuration files.

Cisco uBR7100 Series and Cisco uBR7100E Series Universal Broadband Router Hardware Installation Guide
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Related Documentation 1l

e Cisco uBR7100 Series Software Features at the following URL:

http://www.cisco.com/en/US/docs/cable/cmts/feature/guide/cmtsfg.html

e Cisco CMTS System Messages at the following URL:

http://www.cisco.com/en/US/docs/cable/cmts/system/message/uberrchap1.html

e Cisco CMTS Feature Guide at the following URL:

http://www.cisco.com/en/US/docs/cable/cmts/feature/guide/cmtsfg.html

e Cisco Broadband Cable Command Reference Guide at the following URL:

http://www.cisco.com/en/US/docs/ios/cable/command/reference/cbl_book.html

e Other sources of information:

Cisco IOS release notes for the version of software you are using on your router.

For information on setting up quality of service (QoS), refer to the Quality of Service Solutions
Configuration Guide and Quality of Service Solutions Command Reference publications.

For information on encryption, refer to the Security Configuration Guide and the Security
Command Reference publications.

For information on interfaces, refer to the Cisco I0S Interface Configuration Guide and the
Cisco 10S Interface Command Reference publications.

For information on IP, refer to the Network Protocols Configuration Guide, Part I and the
Network Protocols Command Reference, Part 1 publications.

Means reader take note. Notes contain helpful suggestions or references to materials not contained in
this publication.

Tip Means the following information might help you solve a problem.
Caution = Means reader be careful. In this situation, you might do something that could result in equipment

damage or loss of data.

[ oL-5916-01
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Safety Warning

A

Warning

Waarschuwing

Varoitus

Attention

IMPORTANT SAFETY INSTRUCTIONS

This warning symbol means danger. You are in a situation that could cause bodily injury. Before you
work on any equipment, be aware of the hazards involved with electrical circuitry and be familiar
with standard practices for preventing accidents. Use the statement number provided at the end of
each warning to locate its translation in the translated safety warnings that accompanied this
device. Statement 1071

SAVE THESE INSTRUCTIONS

BELANGRIJKE VEILIGHEIDSINSTRUCTIES

Dit waarschuwingssymbool betekent gevaar. U verkeert in een situatie die lichamelijk letsel kan
veroorzaken. Voordat u aan enige apparatuur gaat werken, dient u zich bewust te zijn van de bij
elektrische schakelingen betrokken risico's en dient u op de hoogte te zijn van de standaard
praktijken om ongelukken te voorkomen. Gebruik het nummer van de verklaring onderaan de
waarschuwing als u een vertaling van de waarschuwing die bij het apparaat wordt geleverd, wilt
raadplegen.

BEWAAR DEZE INSTRUCTIES

TARKEITA TURVALLISUUSOHJEITA

Tama varoitusmerkki merkitsee vaaraa. Tilanne voi aiheuttaa ruumiillisia vammoja. Ennen kuin
késittelet laitteistoa, huomioi sdhkopiirien kasittelemiseen liittyvat riskit ja tutustu
onnettomuuksien yleisiin ehkaisytapoihin. Turvallisuusvaroitusten kddannokset loytyvit laitteen
mukana toimitettujen kdannettyjen turvallisuusvaroitusten joukosta varoitusten lopussa nikyvien
lausuntonumeroiden avulla.

SAILYTA NAMA OHJEET

IMPORTANTES INFORMATIONS DE SECURITE

Ce symbole d'avertissement indique un danger. Vous vous trouvez dans une situation pouvant
entrainer des blessures ou des dommages corporels. Avant de travailler sur un équipement, soyez
conscient des dangers liés aux circuits électriques et familiarisez-vous avec les procédures
couramment utilisées pour éviter les accidents. Pour prendre connaissance des traductions des
avertissements figurant dans les consignes de sécurité traduites qui accompagnent cet appareil,
référez-vous au numéro de l'instruction situé a la fin de chaque avertissement.

CONSERVEZ CES INFORMATIONS

] Cisco uBR7100 Series and Cisco uBR7100E Series Universal Broadband Router Hardware Installation Guide
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Warnung

Avvertenza

Advarsel

Aviso

jAdvertencia!

Related Documentation

WICHTIGE SICHERHEITSHINWEISE

Dieses Warnsymbol bedeutet Gefahr. Sie befinden sich in einer Situation, die zu Verletzungen fiihren
kann. Machen Sie sich vor der Arbeit mit Gerdten mit den Gefahren elektrischer Schaltungen und
den iiblichen Verfahren zur Vorbeugung vor Unféllen vertraut. Suchen Sie mit der am Ende jeder
Warnung angegebenen Anweisungsnummer nach der jeweiligen Ubersetzung in den iibersetzten
Sicherheitshinweisen, die zusammen mit diesem Gerit ausgeliefert wurden.

BEWAHREN SIE DIESE HINWEISE GUT AUF.

IMPORTANTI ISTRUZIONI SULLA SICUREZZA

Questo simbolo di avvertenza indica un pericolo. La situazione potrebbe causare infortuni alle
persone. Prima di intervenire su qualsiasi apparecchiatura, occorre essere al corrente dei pericoli
relativi ai circuiti elettrici e conoscere le procedure standard per la prevenzione di incidenti.
Utilizzare il numero di istruzione presente alla fine di ciascuna avvertenza per individuare le
traduzioni delle avvertenze riportate in questo documento.

CONSERVARE QUESTE ISTRUZIONI

VIKTIGE SIKKERHETSINSTRUKSJONER

Dette advarselssymbolet betyr fare. Du er i en situasjon som kan fore til skade pa person. Far du
begynner & arbeide med noe av utstyret, ma du vaere oppmerksom pa farene forbundet med
elektriske kretser, og kjenne til standardprosedyrer for a forhindre ulykker. Bruk nummeret i slutten
av hver advarsel for a finne oversettelsen i de oversatte sikkerhetsadvarslene som fulgte med denne
enheten.

TA VARE PA DISSE INSTRUKSJONENE

INSTRUCOES IMPORTANTES DE SEGURANGA

Este simbolo de aviso significa perigo. Vocé esta em uma situacéo que podera ser causadora de
lesdes corporais. Antes de iniciar a utilizacao de qualquer equipamento, tenha conhecimento dos
perigos envolvidos no manuseio de circuitos elétricos e familiarize-se com as praticas habituais de
prevencio de acidentes. Utilize o niimero da instrugao fornecido ao final de cada aviso para
localizar sua traducao nos avisos de seguranca traduzidos que acompanham este dispositivo.

GUARDE ESTAS INSTRUCOES

INSTRUCCIONES IMPORTANTES DE SEGURIDAD

Este simbolo de aviso indica peligro. Existe riesgo para su integridad fisica. Antes de manipular
cualquier equipo, considere los riesgos de la corriente eléctrica y familiaricese con los
procedimientos estandar de prevencion de accidentes. Al final de cada advertencia encontrara el
nimero que le ayudara a encontrar el texto traducido en el apartado de traducciones que acompaiia
a este dispositivo.

GUARDE ESTAS INSTRUCCIONES

[ oL-5916-01
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Varning! VIKTIGA SAKERHETSANVISNINGAR

Denna varningssignal signalerar fara. Du befinner dig i en situation som kan leda till personskada.
Innan du utfor arbete pa nagon utrustning maste du vara medveten om farorna med elkretsar och
kanna till vanliga forfaranden for att forebygga olyckor. Anvdnd det nummer som finns i slutet av
varje varning for att hitta dess dversittning i de oversatta sdkerhetsvarningar som medfdljer denna
anordning.

SPARA DESSA ANVISNINGAR

FONTOS BIZTONSAGI ELOIRASOK

Ez a figyelmezeto jel veszélyre utal. Sériilésveszélyt rejto helyzetben van. Mielott
barmely berendezésen munkat végezte, legyen figyelemmel az elektromos aramkorék
okozta kockazatokra, és ismerkedjen meg a szokasos balesetvédelmi eljarasokkal.

A kiadvanyban szereplo figyelmeztetések forditasa a késziilékhez mellékelt biztonsagi
figyelmeztetések kozott talalhato; a forditas az egyes figyelmeztetések végén lathaté
szam alapjan keresheto meg.

ORIZZE MEG EZEKET AZ UTASITASOKAT!

Mpepynpexpexve BAXHbIE MHCTPYKLIUWX MO COBNIOAEHUIO TEXHUKU BE3OMNACHOCTHU

3ToT cuMBoON NpeaynpexaeHusa o603HavyaeT onacHocTb. To ecTb MMeeT MecTo cUTyauus, B
KOTOpPOW criegyeT onacaTbCsl TeNnecHbIX noBpexaeHui. Mepea akcnnyaTtaunen o6opyanoBaHus
BbISICHUTE, KAKUM OMacHOCTSIM MOXeT NnoABepraTbCA Nosnb3oBaTesib NPU UCMNONb30BaHUM
3NeKTPUYECKUX Lenem, U 03HaKOMLTECH C NPaBUIIaMn TEXHUKM Ge3onacHoOCTU Ans
npenoTBpalleHus BO3MOXHbIX HECHACTHLIX crny4aeB. Bocnonb3yiTecb HOMepoM 3asiBrieHus,
npuBeAeHHbIM B KOHLIE KaXXAoro npeaynpexaeHust, YTo6bl HANTU ero nepeBeAeHHbIN BapuaHT
B nepeBoAe npeaynpexaeHuin no 6e3onacHOCTU, NpunaraemMom K JaHHOMY YCTPOMCTBY.

COXPAHUTE 3TU UHCTPYKLIUN

g
If

EEMREMIRA

HEEFSKEER. BELTAREZIHTEGENLENED. EEERAREFEIEZD, LARSE
REIR B RER, FREZEHLEENEAEMMELERRF. BRESNESERRMAERSIDRIKE L
REHNREME SR ANEIFEXAR.

BRFXLER 2 %A

g
of

RETOEEIESHE

TElR] OEKRTY, ABEMEFHII-00IEFTENTRINTOES., EEORMYIRLMEEE
T5LEE. ERAROBREISEEL. —BMABHEHLRICBELTLZEL, ZEHOXEERIE.
ZIEIBRSBEOBESZEIZ, ZEIZHHED lTranslated Safety Warnings] £ L T &Ly,

CNODFRFEERELTENTILESL,
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Aviso INSTRUGOES IMPORTANTES DE SEGURANCA

Este simbolo de aviso significa perigo. Vocé se encontra em uma situacédo em que harisco de lesdes
corporais. Antes de trabalhar com qualquer equipamento, esteja ciente dos riscos que envolvem os
circuitos elétricos e familiarize-se com as praticas padrao de prevencao de acidentes. Use o
nimero da declaracéo fornecido ao final de cada aviso para localizar sua traducao nos avisos de
seguranca traduzidos que acompanham o dispositivo.

GUARDE ESTAS INSTRUCOES

Advarsel VIGTIGE SIKKERHEDSANVISNINGER

Dette advarselssymbol betyder fare. Du befinder dig i en situation med risiko for
legemesheskadigelse. For du begynder arbejde pa udstyr, skal du veere opmaerksom pa de
involverede risici, der er ved elektriske kredsleb, og du skal seette dig ind i standardprocedurer til
undgaelse af ulykker. Brug erkleeringsnummeret efter hver advarsel for at finde oversazettelsen i de
oversatte advarsler, der fulgte med denne enhed.

GEM DISSE ANVISNINGER
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Upozorenje VAZNE SIGURNOSNE NAPOMENE

Ovaj simbol upozorenja predstavlja opasnost. Nalazite se u situaciji koja moze prouzrogiti
tjelesne ozljede. Prije rada s bilo kojim uredajem, morate razumjeti opasnosti vezane uz
elektri¢ne sklopove, te biti upoznati sa standardnim nacinima izbjegavanja nesreé¢a. U
prevedenim sigurnosnim upozorenjima, prilozenima uz uredaj, mozete prema broju koji se
nalazi uz pojedino upozorenje pronaci i njegov prijevod.

SACUVAJTE OVE UPUTE

Cisco uBR7100 Series and Cisco uBR7100E Series Universal Broadband Router Hardware Installation Guide
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Upozornéni

Mposidotroinon

NNTX

Opomena

Ostrzezenie

DULEZITE BEZPECNOSTNI POKYNY

Tento upozorniujici symbol oznaéuje nebezpedéi. Jste v situaci, ktera by mohla zpisobit
nebezpeci Urazu. Pfed praci na jakémkoliv vybaveni si uvédomte nebezpeci souvisejici

s elektrickymi obvody a seznamte se se standardnimi opatfenimi pro pfedchazeni draziim.
Podle ¢isla na konci kazdého upozornéni vyhledejte jeho preklad v prelozenych

bezpeénostnich upozornénich, ktera jsou pfilozena k zafizeni.

USCHOVEJTE TYTO POKYNY

2ZHMANTIKEZ OAHIEZ AZPAAEIAZ

AuTté 10 TTpOEIdOTTOINTIKO OUMBOAO onuaivel Kivduvo. BpiokeaTe o€ KATAGTACN TTOU PTTOPE va
TPOKaAéoEl TpaupaTiopd. MNpiv EpyacTeite o€ OTTOIOOATTOTE ECOTTAIOUO, VO EXETE UTTOWN OAG TOUG
KIvdUvVouUG TTou OXeTiCovTal e Ta NAEKTPIKA KUKAWUATA Kal va EXETE €E0IKEIWOEI e TIG CUVABEIG
TTPAKTIKEG YIO TNV ATTOQUYH aTUXNHATWY. XpNOIUOTTOIRCTE ToV apiBuo dAwoNG TToU TTAPEXETAI OTO
TENOG KABE TTpoEIdOTTOINONG, VIO VA EVTOTTIOETE TN JETAPPAOCT TNG OTIG HETAPPATHUEVES
TTPOEISOTTIOINCEIS AOQAAEIOG TTOU CUVOBEUOUV TN CUOKEUN).

OYNA=TE AYTEZ TIZ OAHIIEZ

NRIYN NIN'V2 NIRIIN

T'Y DY TAYNY 197 .nyN97 DNa7 717N 2¥na X¥nl ANK D100 7n0n T NNTX |R'O
D'72I7NN 07010 DX DAY D"MYN 0'7auna NIdNON NIR207 YT Nife Y L Inw'D
DIANN X MNK7 TO NINTR 7D 7w 19102 791000 IXIINN 190N WNNWA .NNIXN Ny'an?
1NN NI9TI¥NAY NINAINAN NIN'VAN NNNTRA

AN DIXMIN INY

BAXXHW BE3BEHOCHW HAMATCTBUJA

CumbonoT 3a npegynpegyBare 3Hadn onacHocT. Ce Haorate BO cuTyaumja LWTO MOXe Aa
npeam3Buka TenecHu nospeu. MNpep aa pabotute co onpemarta, buaete CBECHU 3a PU3MKOT LUTO
MOCTOM Kaj eneKkTpuyHUTE Kona u Tpeba Aa ru no3HaeaTe cTaH4apAHUTE NOCTanku 3a cnpeyvyBake Ha
HecpekHu cny4daun. VckopucTeTe ro 6pojoT Ha nsjaBaTta LITO Ce Haora Ha KpajoT Ha cekoe
npegynpenysBare 3a Aa ro HajaeTe HEroBUOT Nepuog, Bo npeeegeHute 6e3benHocHU
npegynpenysBarsa LUTO Ce UcrnopavaHn co ypeaoT.

YYBAJTE ' OBME HAMATCTBUJA

WAZNE INSTRUKCJE DOTYCZACE BEZPIECZENSTWA

Ten symbol ostrzezenia oznacza niebezpieczenstwo. Zachodzi sytuacja, ktéra moze
powodowacé obrazenia ciata. Przed przystgpieniem do prac przy urzadzeniach nalezy
zapozna¢ sie z zagrozeniami zwigzanymi z uktadami elektrycznymi oraz ze standardowymi
srodkami zapobiegania wypadkom. Na koricu kazdego ostrzezenia podano numer, na
podstawie ktérego mozna odszukaé ttumaczenie tego ostrzezenia w dofgczonym do
urzadzenia dokumencie z ttumaczeniami ostrzezen.

NINIEJSZE INSTRUKCJE NALEZY ZACHOWAC

] Cisco uBR7100 Series and Cisco uBR7100E Series Universal Broadband Router Hardware Installation Guide
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DOLEZITE BEZPECNOSTNE POKYNY

Tento varovny symbol oznacuje nebezpecenstvo. Nachadzate sa v
situacii s nebezpecenstvom urazu. Pred pracou na akomkolvek vybaveni
si uvedomte nebezpecenstvo suvisiace s elektrickymi obvodmi a
oboznamte sa so Standardnymi opatreniami na predchadzanie turazom.
Podla ¢isla na konci kazdého upozornenia vyhladajte jeho preklad v
prelozenych bezpeénostnych upozorneniach, ktoré su prilozené k
zariadeniu.

USCHOVAJTE SITENTO NAVOD

Terms and Acronyms

~

Note

To fully understand the content of this guide, you should be familiar with the following terms and
acronyms:

A complete list of terms and acronyms is available in the Internetworking Terms and Acronyms guide,
at the following URL:

http://www.cisco.com/en/US/docs/internetworking/terms_acronyms/ita.html

e ABR-—available bit rate

e AAL5—ATM adaptation layer 5

e ATM-DXI—Asynchronous Transfer Mode-Data Exchange Interface
¢ AWG—american wire gauge

* CoS—class of service

e CPE—customer premises equipment

¢ CRC—-cyclic redundancy check

e CSU-—channel service unit

e CTS—<Clear To Send

e DCD—data carrier detect

¢ DCE—data communications equipment
e DIMM-—dual in-line memory module

e DSR—data set ready

e DSU—data service unit

e DTE—data terminal equipment

e DTR—data terminal ready

¢ EMC—electromagnetic compliance

e EMI—electromagnetic interference

[ oL-5916-01
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ESD—electrostatic discharge

FRU—field-replaceable unit (router components that do not require replacement by a service
provider certified by Cisco)

FTP—foil twisted-pair

HDLC—High-Level Data Link Control

IGRP—Interior Gateway Routing Protocol
ILMI—Integrated Local Management Interface
IPSec—IP Security Protocol

ISM—Integrated Service Module

L2F/L2TP—Layer 2 Forwarding Protocol and Layer 2 Tunneling Protocol
LANE—LAN Emulation

MAC—Media Access Control

MB—megabyte

MM—multimode

nrt-VBR—nonreal-time variable bit rate
NVRAM-—nonvolatile random-access memory

OAM AIS—Operation, Administration, and Maintenance alarm indication signal
OIR—online insertion and removal

PCI—Peripheral Component Interconnect
PCMCIA—Personal Computer Memory Card International Association
PPP—Point-to-Point Protocol

QoS—quality of service

rcp—remote copy protocol

RFI—radio frequency interference

RIP—Routing Information Protocol

RISC—Reduced Instruction Set Computer

RTS—Request To Send

SAR—segmentation and reassembly
SDRAM—synchronous dynamic random-access memory
SIMM—single in-line memory module

SMDS—Switched Multimegabit Data Service
SMI—single-mode intermediate reach

SNMP—Simple Network Management Protocol
TCP/TP—Transmission Control Protocol/Internet Protocol
TDM—time-division multiplexing

TFTP—Trivial File Transfer Protocol

UBR—unspecified bit rate

UDP—User Datagram Protocol

] Cisco uBR7100 Series and Cisco uBR7100E Series Universal Broadband Router Hardware Installation Guide
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e UNI—User-Network Interface
e UTP—unshielded twisted-pair
e VC—virtual circuit

e VPN—Virtual Private Network

Obtaining Documentation

Cisco documentation and additional literature are available on Cisco.com. Cisco also provides several
ways to obtain technical assistance and other technical resources. These sections explain how to obtain
technical information from Cisco Systems.

Cisco.com

You can access the most current Cisco documentation at this URL:
http://www.cisco.com/en/US/products/index.html
You can access the Cisco website at this URL:

http://www.cisco.com

Ordering Documentation

You can find instructions for ordering documentation at this URL:
http://www.cisco.com/en/US/docs/general/Illus_process/PDI/pdi.htm
You can order Cisco documentation in these ways:

e Registered Cisco.com users (Cisco direct customers) can order Cisco product documentation from
the Ordering tool:

http://www.cisco.com/en/US/partner/ordering/index.shtml

e Nonregistered Cisco.com users can order documentation through a local account representative by
calling Cisco Systems Corporate Headquarters (California, USA) at 408 526-7208 or, elsewhere in
North America, by calling 800 553-NETS (6387).

Cisco uBR7100 Series and Cisco uBR7100E Series Universal Broadband Router Hardware Installation Guide
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Documentation Feedback

You can send comments about technical documentation to bug-doc @cisco.com.

You can submit comments by using the response card (if present) behind the front cover of your
document or by writing to the following address:

Cisco Systems

Attn: Customer Document Ordering
170 West Tasman Drive

San Jose, CA 95134-9883

We appreciate your comments.

Obtaining Technical Assistance

For all customers, partners, resellers, and distributors who hold valid Cisco service contracts, Cisco
Technical Support provides 24-hour-a-day, award-winning technical assistance. The Cisco Technical
Support Website on Cisco.com features extensive online support resources. In addition, Cisco Technical
Assistance Center (TAC) engineers provide telephone support. If you do not hold a valid Cisco service
contract, contact your reseller.

Cisco Technical Support Website

The Cisco Technical Support Website provides online documents and tools for troubleshooting and
resolving technical issues with Cisco products and technologies. The website is available 24 hours a day,
365 days a year at this URL:

http://www.cisco.com/cisco/web/support/index.html

Access to all tools on the Cisco Technical Support Website requires a Cisco.com user ID and password.
If you have a valid service contract but do not have a user ID or password, you can register at this URL:

http://tools.cisco.com/RPF/register/register.do

Submitting a Service Request

Using the online TAC Service Request Tool is the fastest way to open S3 and S4 service requests. (S3
and S4 service requests are those in which your network is minimally impaired or for which you require
product information.) After you describe your situation, the TAC Service Request Tool automatically
provides recommended solutions. If your issue is not resolved using the recommended resources, your
service request will be assigned to a Cisco TAC engineer. The TAC Service Request Tool is located at
this URL:

http://tools.cisco.com/ServiceRequestTool/create/launch.do

For S1 or S2 service requests or if you do not have Internet access, contact the Cisco TAC by telephone.
(ST or S2 service requests are those in which your production network is down or severely degraded.)
Cisco TAC engineers are assigned immediately to S1 and S2 service requests to help keep your business
operations running smoothly.
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To open a service request by telephone, use one of the following numbers:

Asia-Pacific: +61 2 8446 7411 (Australia: 1 800 805 227)
EMEA: +32 2 704 55 55
USA: 1800 553 2447

For a complete list of Cisco TAC contacts, go to this URL:

http://www.cisco.com/en/US/support/tsd_contact_technical_support.html

Definitions of Service Request Severity

To ensure that all service requests are reported in a standard format, Cisco has established severity
definitions.

Severity 1 (S1)—Your network is “down,” or there is a critical impact to your business operations. You
and Cisco will commit all necessary resources around the clock to resolve the situation.

Severity 2 (S2)—Operation of an existing network is severely degraded, or significant aspects of your
business operation are negatively affected by inadequate performance of Cisco products. You and Cisco
will commit full-time resources during normal business hours to resolve the situation.

Severity 3 (S3)—Operational performance of your network is impaired, but most business operations
remain functional. You and Cisco will commit resources during normal business hours to restore service
to satisfactory levels.

Severity 4 (S4)—You require information or assistance with Cisco product capabilities, installation, or
configuration. There is little or no effect on your business operations.

Obtaining Additional Publications and Information

Information about Cisco products, technologies, and network solutions is available from various online
and printed sources.

Cisco Marketplace provides a variety of Cisco books, reference guides, and logo merchandise. Visit
Cisco Marketplace, the company store, at this URL:

http://www.cisco.com/go/marketplace/

The Cisco Product Catalog describes the networking products offered by Cisco Systems, as well as
ordering and customer support services. Access the Cisco Product Catalog at this URL:

http://www.cisco.com/en/US/products/index.html

Cisco Press publishes a wide range of general networking, training and certification titles. Both new
and experienced users will benefit from these publications. For current Cisco Press titles and other
information, go to Cisco Press at this URL:

http://www.ciscopress.com

Packet magazine is the Cisco Systems technical user magazine for maximizing Internet and
networking investments. Each quarter, Packet delivers coverage of the latest industry trends,
technology breakthroughs, and Cisco products and solutions, as well as network deployment and
troubleshooting tips, configuration examples, customer case studies, certification and training
information, and links to scores of in-depth online resources. You can access Packet magazine at this
URL:

http://www.cisco.com/web/about/ac123/ac114/about_cisco_packet_magazine.html
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e [nternet Protocol Journal is a quarterly journal published by Cisco Systems for engineering
professionals involved in designing, developing, and operating public and private internets and
intranets. You can access the Internet Protocol Journal at this URL:

http://www.cisco.com/web/about/ac123/ac147/about_cisco_the_internet_protocol_journal.html

e World-class networking training is available from Cisco. You can view current offerings at
this URL.:

http://www.cisco.com/web/learning/index.html

Cisco uBR7100 Series and Cisco uBR7100E Series Universal Broadband Router Hardware Installation Guide
[ 20 | 0L-5916-01 |


http://www.cisco.com/web/learning/index.html
http://www.cisco.com/web/about/ac123/ac147/about_cisco_the_internet_protocol_journal.html

	Preface
	Purpose
	Audience
	Organization
	Related Documentation
	Conventions
	Safety Warning

	Terms and Acronyms
	Obtaining Documentation
	Cisco.com
	Ordering Documentation

	Documentation Feedback
	Obtaining Technical Assistance
	Cisco Technical Support Website
	Submitting a Service Request
	Definitions of Service Request Severity

	Obtaining Additional Publications and Information



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


