


 
Customer Case Study 

people together by providing a new way of communicating-where your business moves with you, 
security is everywhere, and information is always at hand. 

“Physicians making rounds now have portable laptops that they can roll into a patient’s room and 
perform all their charting and dictation in real time,” says Green. “This makes record keeping more 
immediate, accurate, and efficient.” 

“Our physicians should expect our infrastructure to 
support the state-of-the-art equipment that our patients 
deserve. Our relationship with Cisco has allowed us to 
meet those expectations.” 
—Dr. John Fitzpatrick, Chief Medical Information Officer, Forrest General Hospital 

But the communications solution at Forrest General involves more than just physicians using 
wireless communications. “Dieticians, nurses, and respiratory therapists are using wireless tablet 
PCs to check orders, keep track of meals, and look back at test results,” Green says. “Every piece 
of information is where it needs to be, secured and online, and the days of searching all over the 
place for a paper-based chart are over.” 

Another breakthrough for Forrest General has been the success of the pilot project for nurses that 
featured Cisco wireless phones and its Medical-Grade Network infrastructure. “We used to have 
issues regarding beepers, finding phones, dead spots, and call-backs,” says Sam Woods, a 
network server administrator who works with Green. “Now, in this pilot, our coverage has been 
nearly 100 percent on every floor throughout the campus.”  

The Cisco wireless phone system is also used to modernize and improve the patient call system. 
Traditionally, in a non-wireless environment, a patient would press the call button in his or her 
room, leading to a buzzer at the nurses’ station, and then a page over an intercom to get the right 
nurse to the right room in a timely manner. Now, under this pilot program, when a nurse is 
summoned, he or she is notified directly on their wireless phone, regardless of where they are on 
the floor. This saves time and eliminates the constant pages that many Forrest General patients 
and visitors found annoying. “One of our most consistent complaints was the unrelenting noise that 
we had calling nurses and others into patients’ rooms,” says Green. “The Cisco wireless phones 
have just about eliminated that problem.” Green also added that the third party nurse call system 
that incorporates Cisco technology is organized by nurse, shift, and patient, helping ensure that 
coverage is complete and accurate. Forrest General has deployed about 200 Cisco wireless 
phones for this trial through summer of 2007. 

Forrest General is also using its Cisco Medical-Grade Network as the infrastructure to provide 
wireless access to the Picture Archive Communication System (PACS), to allow radiologists to 
evaluate x-rays electronically, without using film. The Cisco Medical-Grade Network also supports  

portable Electrocardiogram units that allow physicians to see test results as soon as they are 
available and a Go-MD dictation system that increases immediacy, accuracy, and efficiency in 
charting and record keeping. 

“Our physicians should expect our infrastructure to support the state-of-the-art equipment that our 
patients deserve,” says Chief Medical Information Officer Dr. John Fitzpatrick. “Our relationship 
with Cisco has allowed us to meet those expectations.” 
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