




Cisco Catalyst® switches supply power, scalability, and resilience in the network core at the data center and 
throughout the hospital’s distributed campus. These switches form the nucleus that enables HIAE to run its 
voice, data, wireless, and PACS services on the same infrastructure. HIAE has also migrated to Cisco security 
solutions, implementing firewalls for perimeter protection, virtual private network (VPN) services for remote 
access, and the Cisco IPS 4260 Sensor for intrusion prevention. These solutions are embedded in the network 
and increase the security level for doctors and patients. 

Previously servers and other IT systems were distributed around the hospital’s seven units. The new Cisco 
platform has enabled HIAE to locate all these devices in one data center and centralize services such as PACS 
for the first time. Instead of having separate systems for each medical faculty, authorized members of staff can 
now view every image on the PACS system anywhere in the hospital. This saves a great deal of time and is 
helping to improve patient care by enabling clinicians to securely access data and make decisions more quickly.

Clinical staff at HIAE are always on the move, and many of them keep in touch with colleagues by cellular 
phones, an expensive and inconvenient form of communication. Doctors and nurses are now starting to use 
wireless IP phones that are connected to the Cisco network, making it possible to communicate more easily 
and free of charge, using four-digit extension numbers. The hospital also plans to replace all its pagers with 
wireless IP phones, giving clinical staff a more versatile device that is capable of two-way communications that 
will improve response times.

Business Results
Consolidating four infrastructures into a single platform has reduced the hospital’s IT management. In addition, 
the security and availability of the network have improved, giving even greater protection to confidential 
information and helping ensure that staff and patients can always access the services that they require.

Customer Case Study
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" Our goal is to improve productivity for our clinical staff and allow 

them to spend more time caring for patients.”

— Sergio Arai, Chief Information Officer (CIO), Hospital Israelita Albert Einstein








