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Customer testimonials and hundreds of references demonstrate 
the company’s ability to integrate multiple city and state agencies and 
effectively deploy solutions that can be cost-effectively managed 
from a central location in and between local and state governments. 
Cisco® and its resellers routinely contact Cistera for large-scale 
projects, and the company can help ensure that solutions meet 
stringent reliability and high-availability requirements.

Core Components of the Partner Solution

The proven Cistera Networks solutions come as a result of the 
company’s years of experience working with Cisco channel 
partners. Cistera facilitates rapid, cost-effective solutions, each of 
which comprises several application engines and an appliance:

•	 RapidBroadcast: Broadcasting and notification for IP phones

•	 QuickConnect: Broadcast and notification for cellular and  
analog phones

•	 LandMobileRadioConnect: Two-way radio integration for  
push-to-talk, bridging, and recording

•	 ZoneController Appliance: Overhead paging integration appliance

Other Cistera Networks solutions used in the regional government 
market include Cistera Quality Assurance and Compliance and 
Unified Communications Engines:

•	 QuickRecord: Ad hoc recording systems, personal Dictaphone 
with podcasting, and transcription players

•	 CallCenterRecord: Continuous recording and monitoring  
solutions including enhanced 911 recording

•	 VirtualDirectory: Directory integration tool for large-scale  
directory and presence management

•	 PresenceManager: Sophisticated time-of-day and do-not-disturb 
capabilities for campuswide management and control

•	 QuickConference: Team-centric conference engine for  
notification solutions

Related Cisco Products

•	 Unified Communications: Unified IP phones

Related Partner Information

Cistera Networks Regional Government Solutions:  
http://experience.cistera.com/experience/vertical/government.jsp
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