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Solution Overview

Zurich City Police
Department Uses Mobile
Communication to Bring the
Office to the Patrol Car

The city police department of
Zurich, Switzerland, invested in
innovative technologies from
Cisco that gave their staff state-
of-the-art mobile technologies

to help them protect and secure
their community. The basis for the
solution is a local network in the
patrol vehicles with a wireless and
mobile router at the core. In-car
devices are linked seamlessly, in
addition to mobile laptops. Other
devices that are taking advantage
of this mobile network are:

- IP video cameras

- Scanners

- Printers

- Voice-over-IP phones

Constant communications is
maintained with the central police
network over a secure and reliable
in-vehicle network, giving Zurich
Police the confidence to rely on the
information and the great flexibility
and collaboration to do their job.

Adopt Mobile Government Solutions that Enable
Greater Flexibility, Collaboration, and Productivity
for Public Safety

Whether your agency is attending to a routine call or collaborating with other
resources in response to a disaster, one thing remains constant: You cannot protect
the citizens without first protecting the first responders. To mitigate risks and diminish
vulnerabilities, your police, fire, and medical response units must have access to
critical information and resources when and where they need it.

With the right technology in place, you can help ensure that they are continuously
connected, no matter if they are at headquarters or in the field. By giving your
employees seamless mobility, you give them the tools to be more effective.

Use Your Network to Create an Environment Where Employees and
Assets Are Mobile and Secure

Cisco® Mobile Government provides an intelligent networking platform that integrates
multiple indoor and outdoor wireless technologies, so that public safety employees,
regardless of location, can maintain access to vital information, applications, and
resources. Cisco is also working with industry solution developers such as APS and
3i Infotech to facilitate key applications, including:

- Video surveillance and transmission of real-time video to mobile employees
- Booking photographs
- Electronic citations

- Law enforcement fingerprint ID

- Computer-aided dispatch and records management systems
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U.S. Police Department
Relies on Cisco Technologies
to Better Protect Its
Multimillion Populace

By implementing Cisco Mobile
Government, the police
department successfully:

Deployed automated, citywide
crime-fighting tools that built
upon prior counterterrorism and
crime-prevention techniques

Expedited response time to
events by connecting officers
to on-demand, actionable
information through precinct
hotspots and in-vehicle
networking

Increased operational
awareness by facilitating
collaboration among law
enforcement, firefighters, and
emergency medical technicians

Reduced repeat crimes
by enabling sophisticated
resources such as police
evidence tracking system,
license-plate recognition,
single-fingerprint ID, and
automated crime mapping

Increased operational
efficiencies through form
automation, enterprise case
management systems, and
advanced databases (e.g., gun)

How Does Cisco Support Mobile Government for Public

Safety Agencies?

Solution Benefits Challenges Addressed

Flexibility:
- Improves operational effectiveness and
emergency response

- Increases job satisfaction by creating a
modern, well-equipped workforce

- Enhances public safety and service delivery

- Meet increasing requirements to deliver

new security/safety services

- Attract and retain public safety personnel

- Gain mobility to facilitate innovation

Collaboration:
- Facilitates seamless operations

- Improves decision-making process and
command and control

- Helps ensure constant availability of
resources

- Share mission-critical voice, video, and data

among individuals and agencies

- Overcome limitations of an isolated

information work environment

- Enable a fluid, resourceful operational

mentality (rather than a bricks-and-mortar
culture)

Productivity:
- Eliminates unnecessary trips to
headquarters, police/fire stations, etc.

- Acts as a force multiplier

- Allows better decision making in a
tactical environment

- Solve problems at the point of need
- Decrease transactional costs

- Access information in a timely manner to

facilitate responsiveness

Promote More Safety in Your Community Today

Cisco and our public safety technology developers, APS, 3i Infotech, Intermec, and
Panasonic, have been working with public safety agencies for more than 20 years to
devise best practices and meet business objectives. Talk to us or any of our Cisco
Certified Channel Partners today about creating a Cisco Mobile Government in your
city. Take advantage of our Mobile Government Sandbox, a one-square-mile/kilometer
environment you can deploy in your city to evaluate various mobile applications.

We will work with you to identify the solution components and applications, funding
mechanisms, and deployment model that best suit your needs.

For more information about Cisco Mobile Government or Cisco Capital Public Sector
Financing, call your Cisco representative or reseller, or visit:

http://www.cisco.com/go/mobilegov
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