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Collaboration in Motion: Extend the Agency Network
Wherever You Need [t

Can you remember the last time that everyone needed to make a decision was in the same location? Distance and time hinder
collaboration between government employees, slowing decisions and impeding citizen service. “Work used to be a place, but now it's
an activity that can be performed anywhere, including a disaster site, remote agency office, or home,” says Chris Kozup, senior manager
for mobility solutions, Cisco.

Cisco Collaboration in Motion is a framework that enables the government workforce to collaborate from any workspace. It's made
possible through a combination of wireless and unified communications technologies. “The goal is to provide the same experience and
tools whether an employee connects over the agency’s wired network, a wireless network, or the cellular network,” Kozup says.

Devices: Look for Reliability and Manageability

Government employees use a variety of mobile phones, smartphones, wireless IP phones, dual-mode phones (Wi-Fi plus cellular), and
laptops. To avoid overwhelming the agency helpdesk, choose devices that connect reliably without any involvement by the agency

IT department. Devices certified as Cisco Compatible take advantage of all the innovations in Cisco wireless networks and are easy

to troubleshoot. For example, a Cisco Compatible smartphone supports uninterrupted connectivity when the worker roams from one
wireless connectivity zone to another.

Wireless Infrastructure: Extend the Agency Network to Any Location
The wireless platform includes a controller and management software at the agency and a wireless access point in the workspace,
whether that's a temporary office, the field, or home.

Controllers using the new 802.11n standard, such as the Cisco 5500 Series Wireless Controller, provide at least nine times the
bandwidth previously available in most government wireless networks. That means that wireless voice conversations and video are as
smooth as they would be on your desktop, not sputtering or jerky.

You can extend the agency network to your home or any other location in minutes using Cisco OfficeExtend. Just connect an 802.11n
wireless access point to your router to immediately begin accessing the same voice, video, and data services you would have in the
office. The wireless access point is actually part of the agency network, so agency IT personnel can remotely perform configuration,
troubleshooting, and upgrades.

Applications: Voice, Video, and Data
A high-quality wireless platform supports more than voice calls and database access. You can also wirelessly access innovative
applications like video and location-based services:

- Airport federal security directors can monitor video feeds on a smartphone from anywhere in the airport.
- Agency security personnel can view surveillance video from other parts of the building.
- Facilities personnel can monitor and control building systems.

- Security personnel can receive alerts when high-value items affixed with an RFID tag are moved outside of the allowed area. In this
case, both the person and the device are in motion.

All contents are Copyright © 1992-2009 Cisco Systems, Inc. All rights reserved. This document is Cisco Public Information.



Newsletter Article

“Effective government depends on people collaborating with people, people collaborating with devices, and devices collaborating
with devices,” Kozup says. “Cisco Collaboration in Motion bridges distance barriers by making the location of the people and devices
irrelevant”

To read more about Collaboration in Motion, visit: www.cisco.com/go/motion.

Americas Headquarters Asia Pacific Headquarters Europe Headquarters
C I S c o Cisco Systems, Inc. Cisco Systems (USA) Pte. Ltd. Cisco Systems International BV
™ San Jose, CA Singapore Amsterdam, The Netherlands

Cisco has more than 200 offices worldwide. Addresses, phone numbers, and fax numbers are listed on the Cisco Website at www.cisco.com/go/offices.

&9 CCDE, CCVP,Cisco Eos, Cisco StadiumVision, the Cisco logo, DCE, and Welcome to the Human Network are trademarks.; Changing the Way We Work, Live, Play, and Learn is a service mark; and Access Registrar, Aironet,
"AsyncOS, Bringing the Meeting To You, Catalyst, CCDA, CCDP, CCIE, CCIP, CCNA, CCNP, CCSP Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS, Cisco Press, Cisco Systems, Cisco Systems Capital, the
Cisco Systems logo, Cisco Unity, Collaboration Without Limitation, Enterprise/Solver, EtherChannel, EtherFast, EtherSwitch, Event Center, Fast Step, Follow Me Browsing, FormShare, GigaDrive, HomeLink, Internet Quotient, IOS,
iPhone, IP/TV,iQ Expertise, the iQ logo, iQ Net Readiness Scorecard, iQuick Study, IronPort, the IronPort logo, LightStream, Linksys, MediaTone, MeetingPlace, MGX, Networkers, Networking Academy, Network Registrar,
PCNow, PIX, PowerPanels, ProConnect, ScriptShare, SenderBase, SMARTnet, Spectrum Expert, StackWise, The Fastest Way to Increase Your Internet Quotient, TransPath, WebEx, and the WebEx logo are registered
trademarks of Cisco Systems, Inc. and/or its affiliates in the United States and certain other countries.

All other trademarks mentioned in this document or Website are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company. (0801R)

All contents are Copyright © 1992-2009 Cisco Systems, Inc. All rights reserved. This document is Cisco Public Information.


http://www.cisco.com/go/motion

