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What Does an Empowered Workforce Look Like? 

An example of an empowered government workforce will be demonstrated in the Cisco booth 
(1701) at the FOSE Conference and Exhibition, April 1–3, 2008. In the demo, a program 
manager at the Government Joint Emergency Taskforce (G-JET) follows a weather event that 
appears to be headed for the United States mainland. Using unified communications and other 
technologies, the program manager collaborates in real time with colleagues in other cities, 
using voice, video, and Web sharing. Team members can connect from any workspace – even 
a hotel or the airport – and securely access all resources they would have at headquarters, 
including files, contacts, office voicemail, video conferencing, and data. In the demo, team 
members who need to leave their office can program their smartphones to receive updates 
and storm tracking information, and update their preference information so that their 
colleagues can see how and when to reach them. When needed, team members can escalate 
an instant messaging chat into a phone call, a video conference, or a collaborative session 
combining voice, video, and Web collaboration, sharing documents and Web pages with 
a single click. 

As Shenefiel sums it up, “Unified communications helps to create a human network of 
government employees who are empowered to accomplish the mission objective from 
any workspace.” 

Cisco offers two types of solutions for empowering the government workforce. For more information 
on Seamless Mobile Communication, visit: 
www.cisco.com/web/strategy/docs/gov/SeamlessMobile_Mar08.pdf and 
www.cisco.com/go/unifiedcommunications or www.cisco.com/go/mobility. 

For more information on Cisco Unified Communications applications, visit: 
www.cisco.com/web/strategy/docs/gov/UCApps_Mar08.pdf and www.cisco.com/go/fedunified. 
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