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Learn about New Tool Functionality
and System Enhancemen

AView short pre-recorded WebEX trainings to learn how
to:

U Create an Order

U Search Inventory

U Set Default Ordering Parameters, Email Alerts, etc.

AExplore functionality overview on remaining pages of
this Presentation

AContact Customer Service for questions or further
assistance



https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40911317&rKey=abd02a71468d15e9
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40912062&rKey=a0dd71c0067ac2e2
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40912992&rKey=c92667edf5142ae1
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=40912992&rKey=c92667edf5142ae1
https://cisco.webex.com/ciscosales/lsr.php?AT=pb&SP=MC&rID=41367962&rKey=d6a38a4fceac5ea1
http://www.cisco.com/web/ordering/ciscocapital/refurbished/contacts.html

New Landing Page

A Inventory Searches
A Subscription Settings
A Historical Searches
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Order Creation
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Multiple Part Search

Type or paste Cizco or Cisca Hemarketing part numbers below. Farmat with Cluantity followed by

Fart Mumber. Multiple parts may be entered with a space or return but do not return after last part is
entered. ie. 2 W3-CB503-RF 3 W3-G54584-RF etc.

List Fart Mumbers: 4 CISCO17Z 1VPN/K9-RF ~
CISCO1751-RF

CISCO1751-V-RF

CISCO1760-RF

CISCO1760-VPNES—RF

CISCO1760-V-RF

CISCO1801/E9-RF

o 00 WM

Or Upload File | |[(Browse.. |

Upload a file compatible with Microsoft Excel 2003 or equivalent.
Download a file with sample formatting.

Cut and Paste and file upload options are supported
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Partner Central
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Adding Parts to the
Shopping Cart

A Enter the desired
guantity noting
leadtime

ASel

A Repeat steps to add
additional products to
the cart
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Order Creation
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ASel ectin
opens the order
creation page

A The order creation
process follows the
same flow as the
original tool

A The order creation
has been divided in
three separate pages
for ease of navigation

AClick fCont

A Complete remaining
order information

n



Order Confirmation Screen
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A As with the previous tool,
a confirmation page is
generated

A The Sales Order Number
will then be displayed in
the Submitted Order
screen.

A Selection the Summary
screen to return to the
initial landing page



Reports
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The Reports tab
allows for searches
that include:

A Order Status
A Open Orders
A Closed Orders
A Invoice Copies

Output can be to the
screen or
downloaded to Excel
for analysis



User Profile

ML
cisco

Solutions

HOME
REFLRBISHED EQUIPMENT

Returhished Equipment Ordering
Tool

Program Overview

Products & Services

Ordering Support Training & Events

Cisco Certified Refurbished Equipment

Refurbished Equipment Ordering Tool

Orders Product Inventory [W Reports

Hews & Ei
User Guides
Customer Service
Part Promotions
Administration
CSR

Service Finder

Cortacts | Feedback | Help | Site Map

Return to Landing page Currentiy accessing Cisco Capital

Order Dafault | My Frofile

My Profile

Logoff | Profile | About Cisco

Partner Central

Enter a Ship to Courtry:

Enter a Part Number.

I )

Or Enter:

Multiple Parts...

Contact Information:  Mame:

Edi Details Paul Jones

Business/Primary Email Address:
PIDCSC.com

Alternative Email Address:

Business/Primary Address:
Internal Modus Account 3675 Cisco Way San Jose, CA, 95134 U5

Business/Primary Phone Number:
1-555-1212 Ext

Fax Mumber:
1-555-1234

May Cisco Remarketing contact me about related products or promations?
Yes

E-mail Updates: May Cizco Remarketing send you price change information?
Edi Details Yes

May Cisco Remarketing send you information when invertory becomes available™
Yes , Daily

May Cizco Remarketing send you information an inventory On-hand Report?

Yes , Daily
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The Preferences tab
IS where the Profile
and Subscription
iInformation is
maintained:

A Order Default Values

A Product Inventory
Updates

A Pricing Updates

A Inventory Reports



Product Search by Product Category
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We have added
functionality to
support drill-down
product searches:

A Simply click on the
desired Category
hyperlink

A Continue to Navigate
to the product
offerings

A Side-by-Side product
comparisons can be
performed



Product Detalls

A We have provided a
summary of the product
specifications

A There are also detailed
product specifications

A Product Bill of Materials
information is detailed
here too



