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WebEx Today
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WebEXx Snapshot

Growth in Customers

10+ year history of
innovation, growth,
and market leadership

Pioneer in cross-company
collaboration

Pioneer in SaaS,
#2 in on-demand software

Acquired by Cisco in 2007

>70,000 paying customers

2.8 million registered
users

2000 2004

Includes WebOffice, MeetMeNow, and PCNow
Customers Starting in 2006
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Cisco WebEXx Collaboration Solutions

WebEx Connect Business Specific Meeting Solutions
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Cisco WebEx MediaTone Network

Intelligent, Secure, Reliable, Scalable

* Nine globally-linked data centers
» 99.99%-+ availability with
full hot-site redundancy
Global access and peering
Audit against ISO-17799 and stringent
SAS70 Type Il standards

Over 125,000 meetings per day,
> 7M people in WebEXx sessions each month




Cisco Collaboration Architecture

Applications & Mashups

iGoogle, WebSphere, LOB Apps that
Sharepoint, etc. integrate SOA svcs

Custom Applications WebEx Connect

Custom
SOA App

LOB Personal HR
Application Prod Docs | Application

Global Delivery Network (On Premises + On Demand)
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