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Cisco Small Business 
Network Management
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Cisco netManager

MM/CMD

SMB Mid-Market Enterprise

CUCMS

250 users 1500 users

Target market

70 devices, & 

250 IP 

Phones

ÁSoftware based solutions (Win 2003 or Win-XP) to monitor data and 

voice elements of SMB class deployments

CCP/CMM Product Positioning

CCP



© 2008 Cisco Systems, Inc. All rights reserved. Cisco ConfidentialPresentation_ID 6

Cisco Configuration Professional (CCP)
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ÁFollowing language support is expected for CCP v1.1:

German

Spanish

Japanese

French

Italian 

Chinese

ÁTimeline for language support: 1QCY09

ÁAll other languages will be supported via localization 
toolkit. Contact ccp-feedback@cisco.com for more 
information on toolkit availability.

CCP v1.1 Localization
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Cisco Configuration Professional - Summary

ÁSoftware based solution (Win 2003 or Win-XP) to 

monitor data and voice elements of small deployments. 

Web based UI ïeasy to use.

ÁPhysical and logical topology views of the deployment

ÁReal-time operational and performance monitoring. 

ÁNotification services: email & SMS.

ÁBasic diagnostics like ping, traceroute, telnet, etc

ÁCan manage up to 5 devices per community.

ÁA community is a group of devices that are managed 
together. 

ÁCisco Configuration Professional manages only Cisco 
devices.
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Cisco Monitor Manager - Overview

ÁCisco® Monitor Manager is a purpose-built management 
application designed solely for the SMB market.

ÁIntegrated network-wide network management solution that 
constantly monitors and configures (24 x 7) key device 
parameters on Ciscoôs SMB-class Unified Communications 
and data systems across customer sites

ÁComprehensive real-time monitoring, alerting and reporting

ÁCan manage up to 25 devices, 48 IP Phones (Ltd) or

up to 70 devices, 250 IP Phones (Std)
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Cisco Monitor Manager ïDual Deployment

ÁSelf Managed - Cisco Monitor Manager is a stand-alone 
application that can be used by Small and Medium 
Businesses in order to self-manage their corporate and 
remote offices.

ÁCisco VAR Managed - Cisco Monitor Manager is also a 
key component of the VAR Managed Service Provider 
Solution providing distributed intelligence and 
comprehensive alerts and reports to the Cisco Monitor 
Director that resides at the partnerôs location. 
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Cisco Monitor Manager ïKey Features and Benefits

ÁVoice and Data Network Topology

ÁSecure and reliable communication

ÁCisco IP Telephony Monitoring

ÁCisco device performance monitoring

ÁInterface status and traffic monitoring

ÁReal-time alerts and notifications

ÁTroubleshooting Tools

ÁBuilt-in Database for persistent storage

ÁNetwork-wide inventory Reports

ÁCPU and Memory Utilization Reports

ÁEnd of Life / End of Sale Reports

ÁDiscover and Monitor VPN Peers

ÁMulti-vendor device support (workstations, 
servers, printers and network devices).
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Cisco Monitor Manager - Summary

ÁSoftware based solution (Win 2003 or Win-XP) to 

monitor data and voice elements of SMB class 

deployments. Web based UI with multi-user support. 

Self-management or Partner manage. 

ÁMulti-vendor devices and SMB office devices 

(workstation, server, printers) monitoring

ÁPhysical and logical topology views of the deployment

ÁReal-time operational and performance monitoring, 

system defined thresholds and events

ÁNotification services: email, SMS.

ÁBasic diagnostics like ping, traceroute, telnet, DNS 

lookup etc
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Cisco Monitor Director ïKey Feature & Benefits

ÁCentral dashboard

ÁCustomer network topology visibility to the Cisco 
Partner for comprehensive network view

ÁCisco IP Telephony Monitoring

ÁSecure, and reliable communication between Partner 
& customers

ÁReal time alerts and notifications through Email and 
Pager 

ÁConfigurable Email and Pager addresses based on 
time-of-the day setting

ÁIntegration with trouble ticketing applications.

ÁScheduled HTML-based automated email reports that 
include network alert summary, device availability 
analysis, Top-N performance reports ,network 
topology, IP Phone report and Trunk Utilization 
report.

ÁNetwork-wide license monitoring and reports

ÁVoice Inventory report that include CME, CUE, DSP 
and IP Phones report

ÁEnd of Life/ End of Sales notifications and reports
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Cisco Medium 
Business Network 

Management

Cisco netManager - UC
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Cisco netManager

MM/CMD

SMB Mid-Market Enterprise

CUCMS

250 users 1500 users

Target market

100 devices,100 

APôs & 

1000 IP Phones

ÁSoftware based solution (Win 2003 or Win-XP) to monitor data and 

voice elements of commercial class deployments

CNM-UC Product Positioning

MM/CMDCCP
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Cisco netManager Overview

ÁSoftware based solution (Win 2003 or Win-XP) to monitor data and 

voice elements of commercial class deployments. Web based UI 

with multi-user support.

ÁAutomated discovery of customer network elements (up to 10 

different locations).

ÁService level and Physical topology views of the deployment.

ÁReal-time operational and performance monitoring, out of box 

system defined thresholds and events.

ÁNotification services: email, SMS and SNMP traps.

ÁBasic diagnostics like ping, traceroute, telnet, DNS lookup etc.

ÁMulti-vendor SMB class device support (workstations, servers, 

printers and network devices). Extensible monitoring infrastructure 

(user specified MIB collectors, monitors).

ÁSelf-management only. No Reseller interface. Reseller may use for 

remote management (VPN based).
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Cisco netManager ïUnified Communications
ÁSupport for all the layers of Cisco 

Unified Communications System

ÁSupports 100 device with 1000 
phones/users over 10 locations

ÁAuto discovery of detailed inventory 
and capability

ÁActionable service level view of UC 
deployment. Cluster views, gateway 
and application operational status

ÁPhone and device inventory reports: 
phone status, phone search

ïSCCP and SIP Phones

ïPhone status change reports

ÁContextual performance monitoring, 
alerting, reporting and trending

ÁSupport for broad range of Cisco 
platforms

ÁMulti-vendor support
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Cisco netManager - Summary

ÁSoftware based solution (Win 2003 or Win-XP) to monitor data and 

voice elements of commercial class deployments. Web based UI 

with multi-user support. Self-management only. 

ÁMulti-vendor devices and SMB office devices (workstation, server, 

printers) monitoring

ÁPhysical and logical topology views of the deployment

ÁReal-time operational and performance monitoring, system defined 

thresholds and events

ÁNotification services: email, SMS and SNMP traps.

ÁBasic diagnostics like ping, traceroute, telnet, DNS lookup etc

ÁCan manage from 50 devices, 50 wireless access points, 250 IP 
phones up to a maximum of 100 devices, 100 wireless access 
points, 1000 IP phones (in 250 phone increments).
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Cisco Enterprise 
Network Management

UC Management Suite 
(CUCMS)
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Cisco netManager

SMB Mid-Market Enterprise

CUCMS

250 users 1500 users

Target market

2500 devices,

30000 IP Phones

ÁSoftware based solution (Win 2003) to monitor data and voice elements 

of enterprise class deployments

CUCMS Product Positioning

MM/CMDCCP
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Provisioning Manager
Simplified Deployment and

Configuration

Service Statistics Manager
Historical Voice Reporting, Capacity 

Planning and Trending

Operations Manager
Continuous Monitoring and 

Fault Management

CUCMS: An Integrated Management Suite

Service Monitor
Real Time Voice Quality 

Monitoring and Alerting
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Managing through the UC deployment lifecycle
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Provisioning Manager
Simplifying deployment and ongoing administration

ÁProvision Users and their services 
through one single interface

ÁHandles both Day 1 and 
Day 2 tasks:

Day 1ïinitial deployment 
streamlined via templates, 
bulk import and policies

Day 2ïintuitive GUI makes 
daily MACs simple

ÁPolicy based: define rules and workflow 
that match your business processes

ÁPermissions enable control of access and 
delegation of tasks 

ÁAuditing and tracking of all changes 
ensures adherence to policies
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Managed Voice Domains

CM Express

Unity Express

Domain #1

Service Area
Service Area

CM Express

Unity Express

Service Area

Global Level Management

...

CM
Unity

Domain #N

Service Area
Service Area

CM Express

Unity Express

Service Area

ÅManaged by 
Central IPC 
experts
ÅVisibility and 
control of all IPC 
Infrastructure and 
Subscriber 
services across all 
Domains

ÅManaged by a 
department within 
an Enterprise
ÅVisibility and 
control of all 
Subscriber 
services within the 
Domain


