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Menelaos Makrigiannis, MSc, PgCERT, MIET
Business Development Manager 

General Data Business S.A.

Unify! ςSimplify! 
We Know the Tools, You Know Your Business!
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Companyôs Profile
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çɀŬɕɑ ŮɑɜŬɘ ȷˊɞŭɞŰɘəɧŰŮɟŬè

Å20 Years on the Market 

ÅExclusively focused on Services 

and Solutions

ÅCutting Edge Technologies & 

Applications

ÅPassion, Enthusiasm & Emotion 
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Focused on Cutting-Edge Technologies

Networking

ÁNetwork Management

ÁUnified Communication

ÁWireless

ÁSecurity

ÁBorderless Networking

Virtualization

IT Management Services

ÁManagement VM

ÁVM Solutions

ÁStorage / Backup

ÁOperating Systems
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Our Product Areas - Networking

WirelessNetwork Management Security

ÅNetwork Monitoring

ÅNetwork Management 

Systems

ÅBandwidth Management 

Systems

ÅWAN Optimization / 

Acceleration

ÅLoad Balancers

ÅContent Management 

Systems

ÅVPNs (Site-to-

Site, MPLS, 

Secure Remote 

Access, SSL, 

IPSec)

ÅIntrusion 

Prevention 

System

ÅFirewalls

ÁIndoor

ÁOutdoor

ÁMesh

ÁHotspots

ÁWarehouses

IT Service Management 
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Our Product Areas

ConvertersUnified Communication Borderless Net

ÅUnified Communication 

Manager

ÅPresence

ÅCall Centers, 

ÅVoice Mails, Messaging

ÅApplications

ÅRecording

ÅReporting

ÅRouters

ÅSwitches

ÅTeleworking

ÅMobility

ÅMedia 

Converters

ÅTransceivers

IT Service Management 
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Our Product Areas - Virtualization

Servers & OSServer VT Desktop VT

ÅVirtualization

ÅDesktop as a 

Service

ÅMobility

ÅMicrosoft

ÅUnix

Mail Servers

ÅMicrosoft

ÅOpen Source

ÅVirtualization

ÅPhysical to 

Virtual

IT Service Management 
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Partnerships
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Unify! ïSimplify!

We Know the 
Tools! ï
You know Your 
Business!
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Benefits of a Unified Solution 
Live ITé

ÁState-of-the-Art Solution

ÁCost Effective

ÁCompetitive Advantage

ÁPeace-of-Mind

ÁLower Transmission Cost

ÁTailored to Your Needs
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Deep Dive into Features & Services

Think & Diveé

ÁCRM/ERP

ÁClick-to-Dial

ÁVideo

ÁChat

ÁRecording

ÁReporting

ÁTalk-to-Dial

ÁCaller-ID

IP Solutions Pure & Simple

ÁIntra Talk/Text

ÁMaps
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Audio, Video & Web Conferencing 

Exceptional Experience

ÁSimple setup and attend

ÁVideo - Desktop & Room

ÁOn-premises or WebEx web conferencing

ÁLow Total cost of ownership 
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The Decision is Yoursé
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Cisco Unified Videoconferencing

Traditional 
Videoconferencing

Rich-media 
Conferencing

Telepresence

Multiparty Video 
Telephony 

Room-based
Terminals

Desktop

Unified Communications 
Clients
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IP Phone Integration
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ñI am in business in Dubai and my customers in Greece think that I am 
in the office, since they can reach me on my internal phone number . 
Isn't that great?
Mr. G.Kouridakis. Marketing Director, Global Link
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Cisco Unified Communications with 
Microsoft

Cisco Unified Client Services Framework                                  

Cisco IP Telephony 
& Presence 

with Microsoft
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Cisco Unified Communications with 
Microsoft


