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ÅCisco Jaber for Android and iOS

ÅCisco Jaber IM for everything (except MS)

ÅCisco Mobile for Nokia (Symbian)

ÅCisco CIUS tablet ïCIUS
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All-in-one UC Application 

ÅPresence & IM

ÅVoice, Video, voice messaging

ÅDesktop sharing, conferencing 

Collaborate from Any Workspace

ÅPC, Mac, tablet, smart phone

ÅOn-premises and Cloud

ÅIntegration with Microsoft Office
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Addressing Needs of Post-PC Workspace

Tablet
iPad Cius Samsung

PC
Win OS       Mac OS

Phone
iPhone Android   

Blackberry   Nokia

ÅChanges in device ownership

ÅMore choice - When, where, how & what device
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ÅñAlways-onò seamless experience:  
background processing, auto-registration 

ÅIntegration to native Android interface

ÅKey Features

Voice over Wi-Fi and 3G

Handoff to cellular network

Handoff to and from deskphone

Mid-call features

MWI and soft key access to corporate voicemail

Corporate Directory Access

Native SIP call control
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ÅCisco Jabber for Android available on Android 
Market and on Cisco.com

ÅCustomers are able to download Cisco Jabber 
directly from Android Market

ÅAlternatively, IT admins can download Cisco 
Jabber from CCO to in-house server and 
distribute to end users via email or internal URL 
accessed via mobile browser.
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ÅVoice over Wireless LAN / Wi-Fi

ÅVoice over VPN (Cisco AnyConnect)

ÅCall preservation upon receipt of GSM 

call

ÅHandoff to GSM / cellular network

ÅMid-call features

ÅBluetooth headset (limited support)

ÅVoice Dialing

ÅBusiness Visual Voicemail

ÅBusiness Directory Access

ÅNative SIP call control



É 2010 Cisco and/or its affiliates. All rights reserved. Cisco Confidential 9

ÅActions synchronized with your Cisco Unity Connection voicemail 
system

ÅPlay secure messages

ÅUses Wi-Fi / VPN ïno voice call required
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Device Minimum OS Notes / Limitations

iPhone 3GS, 
iPhone 4

iOS 4.2 Full Support

iPod Touch 3rd

Generation
iOS 4.2

No built-in microphone, requires wired headset 
(Bluetooth not supported)

iPod Touch 4th

Generation
iOS 4.2

Use in speakerphone mode, or with wired 
headset (Bluetooth not supported)

iPad/iPad2 iOS 4.2
Use in speakerphone mode, or with wired 
headset (Bluetooth not supported)

Note: Bluetooth Support on iPhone is Best Effort
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Use Enterprise Applications Over Wi-Fi On Your Android and iOS

DMZ

Cisco VPN

Wi-Fi
Access Point

Hotspot,  Home, etc.

INTERNET
(Secure Access)   

TODAY: 
Within 

Enterprise

Roaming

Unity
Connection 

(IMAP)

Microsoft
AD and 

Exchange

Unified 
Communications 
Manager (SIP)

UU

Enterprise and UC
Applications

Unified IP 
Phones

Wi-Fi
Access 
Point

Enterprise
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Enterprise

ÅOutgoing calls from GSM are dialed just like a typical mobile phone call

ÅOutgoing calls are routed within WLAN just like any enterprise phone

Cisco Unified
CM Cluster

Mobility
Identity

PSTN
Gateway

PSTN

408 555-7890
Same
Phone

Unified Mobility
User

DN: 51234
DID: 408 555-1234

AP

GSM

WLAN

Mobile Voice 
Network

X

Dual-Mode Mobile 
Voice Network

Connectivity Only

Dual-Mode WLAN
Connectivity
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ÅMoving calls from enterprise WLAN to cellular network and vice-
versa is generally referred to as Handoff

PSTN
Gateway

AP

PSTN
Mobile Voice

Network

Enterprise WLANCellular/Mobile Voice

PSTN
Gateway

PSTN
Mobile Voice

Network

Cellular/Mobile Voice

Hand-out: Moving calls from 

enterprise WLAN to cellular 
network (supported)

Hand-in: Moving calls from 

cellular network to enterprise 
WLAN (not supported)

Enterprise WLAN

AP
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Enterprise
Cisco Unified
CM Cluster

PSTN
Gateway

PSTN
Mobile 
Voice

Network

AP

Same
Phone

Handoff Number:   1234
Handoff Number DID:  +1 408 555 1234

1

Cisco 
Jabber

WLAN

An existing call between 
the Jaber dual-mode 
device on the enterprise 
WLAN and a phone on the 
PSTN.

User pushes óUse Mobile 
Networkô softkey from in-
call menu and Jaber dual-
mode client indicates to 
Unified CM its intention to 
hand-out.

2

Unified CM generates a 
call to the dual-mode 
userôs configured mobility 
identity number  via the 
enterprise PSTN gateway

3

User is now able to move 
out of the enterprise and 
away from enterprise 
WLAN coverage.

4

On answer, Unified CM  
redirects original RTP

stream that was traversing 
the WLAN to the 

enterprise PSTN gateway 
resulting in enterprise call 

anchoring.

5

Handoff indication signaled to Unified CM over WLAN
which in turn generates call to dual-mode phoneôs mobile 
voice network interface.  Once answered call media is 
redirected from WLAN to enterprise PSTN gateway.

Initial voice media 
path

Handoff background 
call leg

Final voice media 
path
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ÅStay connected while mobile

Basic 1:1 IM application

Single app for on-premises or Webex cloud 

deployment

ÅTake immediate action from your contact list

Start or join an instant WebEx meeting

Click to call, click to email, click to SMS

ÅFlexible, secure deployment

Single sign-on

Secure, proxyless architecture

ÅFree to current Cisco Unified Presence and 

Cisco WebEx Connect customers

ÅXMPP application

For iOS 4.2, 4.3 and 5 devices 
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ÅChats tab - Current chat sessions and 
meeting invitations are shown as one 
group

ÅMultiple chat sessions ïquickly switch 
chats by swiping back and forth

ÅNotifications for incoming chats appear 
when the app is running in the 
foreground or background

ÅNo storage of chat history - chat is 
completely removed user clears the 
chat or logs out - if a user is 
disconnected the chat will be saved
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ÅStart an Instant (WebEx) Meeting when 
accessing a user's profile

ÅStarting Instant Meetings requires the 
user to be signed into the WebEx 
Meetings for iPhone app

ÅIf the WebEx Meetings app is not on the 
device, user will be directed to the 
iPhone app store to download

User will need to resend an instant 
meeting invitation after WebEx has been 
installed


