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Announcing CiscoWorks LAN Management Solution
(LMS) 2.2 and Updates to LMS 1.X and 2.X

Cisco Systems® announces availability of
the CiscoWorks LAN Management
Solution (LMS) 2.2 for Windows and
Solaris. Minor update Kits for existing LMS
1.X and 2.X customers are also being
released (updates will not be posted for
Web download).

CiscoWorks LAN Management Solution
(LMS) provides a robust set of applications
for maintaining, monitoring, and
troubleshooting Cisco Campus networks.
This solution complements the Cisco
AVVID architecture by addressing the
management needs of converged data,
voice, and video networks.

Key features of LMS 2.2 and the update

kits are:

e Enhancements to the CiscoWorks
Server replacing its CD One naming
with “Common Services”

e Support for new devices, Cisco 105®
releases and roll up of past incremental
device updates (IDUs)

e Support for Windows 2000 Advanced
Server and updates to existing operating
system support

e Minor updates and improvements made
in all LMS applications

e Combined update kit for LMS 1.X and
2.X users

Availability

The CiscoWorks LAN Management

Solution 2.2 and the LMS 1.X and 2.X

updates begin shipping on May 1, 2003.
Cisco Systems, Inc.
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Customers interested in purchasing these
products can place orders through their
normal sales channels (see below for
ordering information) beginning April 18,
2003.

Existing LMS 1.X and 2.X customers with
current Software Application Support
(SAS) contracts can request the LMS May
2003 update kit using their service contract
number at http://www.cisco.com/upgrade
beginning May 8, 2003. This single kit
updates both existing LMS 1.X and 2.X
installations. Customers who have not
previously purchased the LMS 1.x upgrade
to DFM (see PN# CWLMS-2.2-UP-K9) will
be able to update each of their existing LMS
1.x products (RME, CM, RTM, CS/CV).
The updates to Device Fault Manager 1.X
(DFM) require the previous installation of
LMS 2.x containing DFM 1.X. Existing
DFM licensing is checked by the
maintenance kit during installation.

Existing LMS 1.X customers can also
upgrade to LMS 2.2 (not covered by SAS).
This major version upgrade to LMS 2.2
includes DFM 1.2.

The LAN Management Solution 2.2 new
product and update Kits ship with both sets
of the Windows and Solaris product CDs.
The CiscoWorks Server component of the
product is licensed for installation on only
one server platform per purchased copy but
licensing provisions allow some of the LMS
subcomponent applications to be loaded on
separate servers for improved scalability
and performance.
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Ordering Information

The following table provides part number information for ordering the LAN Management Solution:

Part Number Description

CWLMS-2.2-K9 LAN Management Solution 2.2 for Windows and Solaris; Includes Campus
Manager (CM) 3.3, Device Fault Manager (DFM) 1.2 updated for Common Services
2.2, Resource Manager Essentials (RME) 3.5, nGenious Real Time Monitor (RTM) 1.4
with Service Pack 6, Common Services 2.2 with Cisco View (CV) 5.5

CWLMS-2.2-UP-K9 Upgrade to LMS 2.2 for Windows and Solaris from LMS 1.X; Includes right to use
for Device Fault Manager (DFM) 1.2

CWLMS-2.2-P1-K9 Cross Bundle Discount LMS 2.2 for WIN/SOL; Available to customers who have
previously purchased RWAN and want to add LMS

CWLMS-MAY03-MR-K9 May 2003 minor update kit for customers on LMS 1.X and 2.X for Windows and
Solaris; Includes CM 3.3, RME 3.5, RTM 1.4 SP6, DFM 1.2 with IDU 1.2.3, CV 5.5 and
Common Services 2.2; Customers with LMS 1.X will not be able to install DFM 1.2.
(use PN# CWLMS-2.2-UP-K9 to purchase DFM)

CON-SAS-CWLMS-1.X Software Application Support; TAC support, minor update, CCO access for LMS 1.X
products

CON-SAS-CWLMS-2.X Software Application Support; TAC support, minor update, CCO access for LMS 2.X
products

Existing Products Effected

With the availability of the LAN Management Solution version 2.1, Cisco is announcing the End of Sale for the
following products:

Part Number Description End of Sale Date

CWLMS-2.1-K9 LAN Management Solution 2.1 for WIN/SOL May 15, 2003

CWLMS-2.1-P1-K9 Promotion for RWAN users adding LMS 2.1 Win/Sol May 15, 2003

CWLMS-2.1-UP-K9 Upgrade to LMS 2.1 for WIN/SOL from LMS 1.X, SNMS 1.X and May 15, 2003
CWSI 2.x

CWLMS-2.1-MR-K9 Minor update kit for LMS 2.0 for WIN/SOL May 15, 2003

CWLMS-1.2-MR-K9 Minor update kit for LMS 1.X for WIN/SOL May 15, 2003

Product Information

For installation documentation please refer to:
http://www.cisco.com/univercd/cc/td/doc/product/rtrmgmt/cw2000/cw2000_b/index.htm

For additional product information please refer to: http://www.cisco.com/go/Ims

For more information or questions please send e-mail to the product-marketing group at ciscoworks@cisco.com

Cisco Systems, Inc.
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