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EOO/Sale Announcement

EOO/Sale Announcement—Cisco Customer Response Applications
(CRA) v2.0 and v2.1 encompassing the IP Interactive Voice Response
(IVR), IP Queue Manager (QM), and IP Integrated Contact Distribution
(ICD) products of the CRA product family.

With the continuing success of the next generation of the CRA v2.2 product family
providing voice response, queuing capabilities, and ACD functionality and the end of
sale announcement of CallManager (CM) v3.0 (11) and 3.0(12) and the
MCS-7825-800 and MCS-7835-1000 servers, the volumes for CRA v2.0 and v2.1 have
continued to decline. CCBU is announcing the End of Sale of the CRA v2.0 and v2.1
software release.

Q. What is going to be EOS?
e Cisco CRA V2.0 (IP IVR)
e Cisco CRA V2.1 (IP IVR, IP QM, and IP ICD)

Q. When will they be EOS?
« End of Sale Date: February 6, 2002
« Last Shipment Date: February 6, 2002

The software versions will continue to be accessible on CCO. All existing orders that
have been scheduled will be shipped.
Q. What will be replacing them?

At this time, CRA v2.2 software for IP IVR, IP QM, and IP ICD are orderable and will
continue to be orderable. CRA v2.2 works with CM v3.1.

Q. Why would my customer want to buy the CRA v2.2 products?

The CRA v2.2 product family provides additional functionality and works with the
CM v3.1.
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Q. Will support still be available for the Cisco CRA v2.0 and v2.1 If you have further questions, please contact your Cisco Account
product family? Manager.

As is the policy for all Cisco EOS software products, we will support
these products in the field for two years from the EOS date. End of
Support is February 6, 2004.

Cisco SYSTEMS

®

Corporate Headquarters European Headquarters Americas Headquarters Asia Pacific Headquarters
Cisco Systems, Inc. Cisco Systems International BV Cisco Systems, Inc. Cisco Systems, Inc.
170 West Tasman Drive Haarlerbergpark 170 West Tasman Drive Capital Tower
San Jose, CA 95134-1706 Haarlerbergweg 13-19 San Jose, CA 95134-1706 168 Robinson Road
USA 1101 CH Amsterdam USA #22-01 to #29-01
WWW.Cisco.com The Netherlands WWW.Cisco.com Singapore 068912
Tel: 408 526-4000 WWW-europe.cisco.com Tel: 408 526-7660 WWW.CiSco.com

800 553-NETS (6387) Tel: 31020 357 1000 Fax: 408 527-0883 Tel: +65 317 7777
Fax: 408 526-4100 Fax: 31 020 357 1100 Fax: +65 317 7799

Cisco Systems has more than 200 offices in the following countries and regions. Addresses, phone numbers, and fax numbers are listed on the
Cisco Web site at www.cisco.com/go/offices

Argentina e Australia « Austria e Belgium e Brazil e Bulgaria « Canada < Chile « China PRC e Colombia < Costa Rica e Croatia
Czech Republic = Denmark = Dubai, UAE < Finland « France = Germany < Greece = Hong Kong SAR « Hungary < India = Indonesia = Ireland
Israel = Italy = Japan < Korea < Luxembourg < Malaysia « Mexico « The Netherlands « New Zealand < Norway < Peru < Philippines ¢ Poland
Portugal e Puerto Rico « Romania * Russia * Saudi Arabia < Scotland < Singapore < Slovakia < Slovenia « South Africa = Spain < Sweden
Switzerland < Taiwan e Thailand < Turkey = Ukraine = United Kingdom e United States = Venezuela < Vietnam < Zimbabwe

All contents are Copyright © 1992-2002, Cisco Systems, Inc. All rights reserved. Cisco, Cisco Systems, and the Cisco Systems logo are registered trademarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain
other countries.

All other trademarks mentioned in this document or Web site are the property of their respective owners. The use of the word partner does not imply a partnership relationship between Cisco and any other company.
(0206R) SPS 07/02



	Product Bulletin No. 1844
	EOO/Sale Announcement

