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Q & A

CiscoUnity 4.0 FLEXlm

Q. How does licensing work?

A. Cisco Unity enables and disables specific

features based upon the run-time license

installed on the machine. For Cisco Unity 3.0

and prior versions, the run-time license data are

stored on a Sentinel SuperPro security key

(dongle). The keys are hardware devices that

plug into the parallel or USB port on the Cisco

Unity machine. Starting with the newly

released Cisco Unity 4.0, the licensing

mechanism will be software based, through

FLEXlm and will not have a hardware

component. The licensing process will remain

the same, other than eliminating the hardware

dongle.
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Q. What is FLEXlm?

FLEXlm is a toolset for generating electronic

license files. It is a third-party “license

manager” product manufactured by

Globetrotter. The license files are text files.

They are in a format that a human can

understand, but include checksums to prevent

tampering. FLEXlm has the same capabilities

as is provided today through the dongle and

associated programs.

Q. How will licensing be handled for

customers remaining on older versions of

Cisco Unity?

A. The processes and systems currently in

place to support the Sentinel security key

(dongle) will remain. Upgrade options for

these older versions will be limited to

increasing ports and/or users. The license

upgrade process remains the same when these

capacity upgrades are purchased, in that a PAK

is sent to the customer who then goes to a web

site to register the upgrade PAK and their

security key serial number. The link is:

Customers without a CCO user ID:

http://www.cisco.com/pcgi-bin/Software/

FormManager/formgenerator.pl

Customers with a CCO user ID:

http://www.cisco.com/cgi-bin/Software/

FormManager/formgenerator.pl
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Q. How are existing license keys being converted when an older version of Cisco Unity upgrades to Cisco Unity 4.0?

A. The license data for each existing Cisco Unity system has been loaded into a table that can be accessed by the system that

generates FLEXlm licenses. The customer will register on the upgrade web site, supplying the server MAC address and the

existing Cisco Unity key serial number on the dongle. The license configuration associated with that dongle will be transferred

to the FLEXlm license with the software version noted as 4.0.

The following information is required to during web registration:

• The MAC address (physical address) for the network interface card (NIC) in the Cisco Unity computer

• The product authorization key (PAK) in the Cisco Unity compact disc wallet

• The serial number of the currently installed system key

• The currently installed system key code

The dongle will then be marked as having been upgraded so that each dongle can only be upgraded once. The dongle is also

deactivated during the upgrade process. However, customers will still be able to use keydump to obtain the serial number.

Q. How do I convert existing Failover systems?

A. Today, failover systems have a separate PAK and security key/dongle. This changes with the move to FLEXlm. Failover

capability is now being tracked on the primary system license. Once a failover server is installed, the license data will be

replicated to the failover system. This significantly improves failover licensing, but creates difficulties for converting existing

failover systems. To convert existing failover systems, request a FLEXlm license for the primary system as part of upgrading

to Cisco Unity 4.0. Then send an e-mail to: unitykeyexchange@external.cisco.com with the existing Cisco Unity key serial

number for the Failover system AND the NIC address of the Cisco Unity 4.0 primary system key code. A FLEXlm upgrade

license will be e-mailed to you, turning on failover on the primary system.

Q. How do I convert existing Cisco Unity Bridge systems?

A. Cisco Unity Bridge systems are already tracked on the primary Cisco Unity system. Thus, the Bridge ports will be

automatically converted when the primary system is upgraded.

Q. How do I register new Cisco Unity Bridge systems?

A. A separate PAK is shipped to the customer when Cisco Unity Bridge is ordered. The customer is instructed to register the

Bridge as an upgrade to the Primary system. The NIC address from the primary system must be entered on the web site so

that the Bridge ports are added to the primary system. Do NOT use the NIC address of the Cisco Unity Bridge system.

Q. How do I request a customer demo?

A. Automatically expiring customer demo licenses can now be requested via the web.

The link is:http://www.cisco.com/pcgi-bin/Software/FormManager/formgenerator.pl

Customers with a CCO user ID:

http://www.cisco.com/cgi-bin/Software/FormManager/formgenerator.pl

Enter all requested information, including the MAC address, and select whether voice messaging or unified messaging is

needed. You also have the option of the license expiring in 60 days or 90 days. This license cannot be renewed. Cisco Unity

Bridge and voice boards are available through Demo Depot. A default license file (2 port, 10 users, etc) will be shipped with

the Cisco Unity CD set under licenses directory to replace the keyless demo mode functionality.
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Q. Will the 2 port/10 user “keyless demo” be supported in Cisco Unity 4.0?

A. Yes, although it will require the installation of a default license file (2 port, 10 users, etc) that is shipped with the Cisco Unity disk set (in the licenses

directory). The default license file replicates the keyless demo mode functionality, including the 15 second message limit.

Q. What if a purchased upgrade conflicts with existing configuration or exceeds published maximums?

A. It is possible that a purchased upgrade will cause technical problems with the Cisco Unity system if it conflicts with approved configurations or

maximum capacity limits. Such conflicts will result in Cisco Unity moving into a four hour shutdown mode, requiring a reboot of Cisco Unity every

four hours until the licensing violation is resolved. If this is identified as the cause of the problem by TAC, the customer will be requested to work with

the licensing team to remove the conflicting upgrade and return to an approved configuration.

Q. If a customer’s NIC Card fails, how do they get a replacement license?

A. The licensing team handles switching licenses. Send an e-mail tolicensing@cisco.comwith the old NIC address and the NIC address from the new

server. Explain why you are switching servers. The licensing team will deactivate the license associated with the old server and re-issue it for the new

server.
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