ProDUCT BULLETIN - NO. 1138

Terms and Conditions: Cisco I0S Software
Ongoing Maintenance and Version Releases

For as long as the original purchaser uses the Catalyst® 2900 series XL and/or Catalyst 3500 series XL products, Cisco will make
available at no extra charge all of its generally available Maintenance and Version Releases to the version of Cisco 10S® software which
was originally provided with the product, as defined in the Cisco standard support documentation to the extent applicable to the
version originally licensed. All such releases will be provided on the Cisco then-current standard software license and SMARTnets™M
support terms and conditions applicable to software updates, including warranty terms and disclaimers thereof. This offer shall not
obligate Cisco to publish any updates or extend support for any particular product. Cisco shall not be responsible for the cost of any
additional hardware required to operate the product with the releases.
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Cisco Systems has more than 200 offices in the following countries. Addresses, phone numbers, and fax numbers are listed on the
Cisco Connection Online Web site at http://www.cisco.com/go/offices.
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