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Product Bulletin No. 1840

End of Sale Announcement
on Cisco 802-IDSL and 804-IDSL Routers

Introduction:

End of Sale for the Cisco 802-IDSL and Cisco 804-IDSL Model Routers Series (July 8, 2002)

is the first step in the Cisco End of Life process. The product will remain orderable for 3

months (last day to order is October 8, 2002). This document includes important information

on dates associated with this process, SKUs affected, and product substitution matrix.

The Cisco 802IDSL and Cisco 804IDSL model routers are the only models in the Cisco 800

Series that have reached End of Sales.

Timeline

End of Sales Models

Product Substitutions

Additional Information

For more information please contact your Cisco account manager,

or customer service representative.

Event Date Definition

End of Sale Announcement 07/08/02 Formal announcement; first step in
End of Life Process

End of Orderability 10/08/02 Hardware, Software, and Feature
packs no longer orderable

Last Shipment 12/08/02 Estimated last date for orders shipped
to customers

End of Support, Hardware 10/08/05 No exchanges or repairs after this date

End of Support, Software 10/08/07 No software fixes after this date

SKU Description

CISCO802-IDSL Cisco 802 IDSL Router with Internet DSL

CISCO804-IDSL Cisco 804 IDSL Router with Internet DSL

Model Description Suggested Replacement

Cisco 802-IDSL One 10BaseT, console port
and 1-IDSL

Cisco 802 ISDN BRI/ETHERNET
ROUTER

Cisco 804-IDSL One 10BaseT with 4-port hub,
console port and 1-IDSL

Cisco 804 ISDN BRI/ETHERNET
ROUTER, NT-1, 4-PORT HUB, 2 POTS
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