Cisco SYSTEMS PRODUCT BULLETIN

Cisco 2500 Series Routers Support
for 10S 12.2T Feature Sets

The Cisco 2500 series routers have enjoyed a long and successful history since their introduction in 1993.
Recently, many of the Cisco 2500 routers have entered the end-of-life (EOL) cycle and have been announced
as end of sale (EOS). This has been a result of decreasing demand, customers requiring features that cannot
be supported on the Cisco 2500, and the increasing monetary and resource costs required to continue
supporting the product line.

The Cisco 2500 routers have maximum memory limits of 16-MB Flash and 16-MB of DRAM and are
encountering difficulties in their ability to load and operate newer versions of Cisco 10S® Software. As code
growth drives the size of Cisco 10S images near or over these limits, it becomes more difficult for the Cisco
2500s to support newer Cisco 10S Software versions. In previous Cisco 2500 EOS announcements, this
memory limitation has been cited as a primary cause for some Cisco 2500 routers becoming EOS.

Because to this situation, the Cisco 2500 routers will begin supporting the 12.2T release of Cisco 10S
Software with Version 12.2(4)T. Additionally, only three feature sets will be supported for the Cisco 2500

platform:

Feature Set Product Number
Cisco 10S Software S25C-12204T

Cisco |0S Software Plus S25C-12204T
Remote Access Server S25C-12204T

For features and functionality beyond the capabilities of the Cisco 2500 routers, the Cisco 2600 router family
products are recommended as substitutes for the Cisco 2500 series. For more information on the Cisco 2600,
please visit the following URL:

http://www.cisco.com/warp/customer/cc/pd/rt/2600/prodlit/2600_ov.htm#xtocid156992

Assistance

For questions concerning the Cisco 2509 and Cisco 2511 series routers, please contact: Ashok lyer,
aiyer@cisco.com.

For questions concerning all other Cisco 2500 routers, please contact: Dwayne Thaele, dthaele@cisco.com

For further assistance, please contact your customer service representative.
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