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PRODUCT BULLETIN, NO. 1271
End-of-Sale (EOS) Announcement
for Cisco 2500—Models 2503,

2507, 2520, and 2524
Cisco Systems is replacing ONLY the low-volume Cisco 2500 series models. This product

bulletin provides information regarding product availability, the products affected, and

substitute products.

Note: The following Cisco 2500 series models will NOT be impacted by this announcement:

Cisco 2501, 2509, 2511, and 2514

Reasons for the EOS of Low-Volume Models:

End of sale on select models on the Cisco 2500 series is due to:

• New ISDN-BRI requirement in EMEA

• Extremely low volumes indicate diminishing demand

• Component suppliers exiting business

• Memory constraints with the introduction of Cisco IOS® Software Release 12.0

• Substitute with the New World, modular, multi-service 2600 series products

• Reduce complexity for manufacturing, support, and TAC

Product Substitution

In order to enable us to plan the EOS of these select models, we encourage account teams to place their final

orders for these models early.

Old Products Substitute Products Substitute Product Descriptions

CISCO2503
CISCO2503-DC
CISCO2503I

2610
2610-DC
2610
Numerous WIC and network
modules available

Ethernet Modular Routers
Ethernet Modular Router with DC P/S
Ethernet Modular Routers

CISCO2507
CISCO2507-DC

2610
2610-DC
Numerous WIC and network
modules available

Ethernet Modular Routers
Ethernet Modular Router with DC P/S
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The 2600 series modular access router family extends enterprise-class versatility, integration, and power to branch offices.

The widely deployed Cisco 2600 series provides a cost-effective solution to meet today’s and tomorrow’s branch office needs

for:

• Multiservice voice/data integration

• 10/100 BaseT (auto-sensing)

• Virtual private network (VPN) access with firewall options

• Analog and digital dial access services

• Routing with bandwidth management

• Inter-VLAN routing.

For more information on the Cisco 2600 please visit:

http://www.cisco.com/warp/customer/cc/pd/rt/2600/prodlit/2600_ov.htm#xtocid156992

End of Orderability of the Select 2500 Models

May 31, 2001

Last Shipment of the Select 2500 Models

June 30, 2001

End of HW Support

May 31, 2003

End of SW Support

May 31, 2004

Product Obsolescence/End of TAC/CA Support and RMAs

June 1, 2006

Assistance

For orderability questions, please contact your customer service representative.

Old Products Substitute Products Substitute Product Descriptions

CISCO2520
CISCO2520-DC
CISCO2520-CF
CISCO2520LF

2610
2610-DC
2610
2610
Numerous WIC and network
modules available

Ethernet Modular Routers
Ethernet Modular Router with DC P/S
Ethernet Modular Routers
Ethernet Modular Routers

CISCO2524
CISCO2524-CH
CISCO2524-DC

2610
2610-DC
Numerous WIC and network
modules available

Ethernet Modular Router
Ethernet Modular Router with DC P/S
Cisco Systems
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Cisco Systems has more than 200 offices in the following countries and regions. Addresses, phone numbers, and fax numbers are listed on the

C i s c o . c o m W e b s i t e a t w w w . c i s c o . c o m / g o / o f f i c e s .

Argentina • Australia • Austria • Belgium • Brazil • Bulgaria • Canada • Chile • China PRC • Colombia • Costa Rica • Croatia • Czech Republic • Denmark • Dubai,

UAE Finland • France • Germany • Greece • Hong Kong SAR • Hungary • India • Indonesia • Ireland • Israel • Italy • Japan • Korea • Luxembourg • Malaysia •

Mexico • The Netherlands • New Zealand • Norway • Peru • Philippines • Poland • Portugal • Puerto Rico • Romania • Russia • Saudi Arabia • Scotland • Singapore

• Slovakia Slovenia • South Africa • Spain • Sweden • Switzerland • Taiwan • Thailand • Turkey • Ukraine • United Kingdom • United States • Venezuela • Vietnam •

Corporate Headquarters
Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA
www.cisco.com
Tel: 408 526-4000

800 553-NETS (6387)
Fax: 408 526-4100

European Headquarters
Cisco Systems Europe
11, Rue Camille Desmoulins
92782 Issy Les Moulineaux
Cedex 9
France
www.cisco.com
Tel: 33 1 58 04 60 00
Fax: 33 1 58 04 61 00

Americas Headquarters
Cisco Systems, Inc.
170 West Tasman Drive
San Jose, CA 95134-1706
USA
www.cisco.com
Tel: 408 526-7660
Fax: 408 527-0883

Asia Pacific Headquarters
Cisco Systems Australia, Pty., Ltd
Level 17, 99 Walker Street
North Sydney
NSW 2059 Australia
www.cisco.com
Tel: +61 2 8448 7100
Fax: +61 2 9957 4350
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