Cisco SYSTEMS

Product Bulletin No. 1822

End-of-Life Announcement for Cisco WAN Manager Software Version
10.4.10, Standalone Stats Collector 10.4.10, and Cisco WAN Manager
Service Agent 10.4.10

Cisco Systems is officially announcing the end of sales and end of life (EOS/EOL) for the Cisco
Cisco WAN Manager network-management software versions: Cisco WAN Manager 10.4.10,
Standalone Stats Collector 10.4.10, and Cisco WAN Manager Service Agent 10.4.10 with an
effective annoucement date of June 28, 2002. Cisco customers may continue to receive
software support for a longer period as set forth in the milestones and timelines in Table 1.

Cisco WAN Manager 10.5.10 or later will replace the software release versions affected by this
announcement. This EOL announcement coincides with the introduction of Cisco WAN Manager
11 and is consistent with the policy of maintaining two active, generally available, baselines.

In summary, the milestones, their definitions, and effective EOL dates for the Cisco WAN Manager
are listed in Table..

Table 1 Milestones and Effective End-of-Life Dates for Cisco WAN Manager Version 10.4.10

Milestone Definition Effective Date
End-of-sales The date that the end of sales announcement willune 28, 2002
announcement be released to the public.

End of sales The last date to enter orders of the product in théddecember 27, 2002

Cisco Marketplace "Orderability" Tool.

End of production The date that Cisco Manufacturing completed/willJanuary 27, 2003
complete fulfillment and shipment of new
equipment purchase orders.

End of hardware The date that Cisco Engineering ceased or will 1
maintenance cease considering the repair/maintenance of
(engineering) confirmed hardware defects related to components

within this system configuration.

End of software The date that Cisco Engineering ceased or will June 28, 2004
maintenance cease considering the repair/maintenance of
(engineering) confirmed operating system software defects or
card download software defects within this system
configuration.
Discontinue contract ~ The date that renewing/extending a service June 28, 2004
renewal contract for this system will discontinue.
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Table 1 Milestones and Effective End-of-Life Dates for Cisco WAN Manager Version 10.4.10
Milestone Definition Effective Date

End of support/end The date that Cisco Logistics will no longer haveJune28, 2005

of life/product any obligation to support the products listed in this

obsolescence product bulletin. This includes processing RMA
orders for components with this system
configuration; it is also the date that the Cisco
Technical Assistance Center (TAC) will no longer
have any obligation to assist customers with any
issues related to this software. Any assistance
rendered by Cisco will be on an as available basis
without warranties at the sole discretion of Cisco
Systems.

1 Not Applicable
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Cisco WAN Manager Software Part Numbers

Table 2 lists the Cisco WAN Manager Software part numbers that are affected by this EOS/EOL announcement.

Table 2 Cisco WAN Manager Software Part Numbers

EOS
Last
Order
(Sales)
Date

End of
Production
Last
Shipment
Date

Dis-
continue
Contract
Renewal
Date

End of Engi-
neering
Hardware
Maintenance
Date

End of Engi-
neering
Software
Maintenance
Date

End of Sup-
port/Product
Obsolescence
Date

Product

Product
Number

CWM-S-5P10.4.10

Description

Cisco WAN
Manager 10.4.10
Solaris For Service
Providers

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

CWM-S-SP10.4.10U

Major Upgrade
From 8.x/9.x For
Service Providers

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

CWM-S-EN10.4.10

Cisco WAN
Manager 10.4.10
Solaris For
Enterprise

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

CWM-S-EN10.4.10U

Major Upgrade
From 8.x/9.x For
Enterprise

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

CWM-S-AGT10.4.10

Cisco WAN
Manager 10.4.10
Service Agent

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

CWM-S-AGT10.4.10U

Major Upgrade
From 8.x/9.x For
Service Agent

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

CWM-S-SCM10.4.10

Standalone
Statistics Collector

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

CWM-S-SCM10.4.10U

Major Upgrade
From 9.x
Standalone SCM

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

CWM-S-SP10.4.10M

Minor Upgrade
From Cisco WAN
Manager 10.4.x SP
To 10.4.10 SP

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

CWM-S-EN10.4.10M

Minor Upgrade
From Cisco WAN
Manager 10.4.x
EN To 10.4.10 EN

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

CWM-S-AGT10.4.10M

Minor Upgrade -
Cisco WAN
Manager 10.4.x
Service Agent To
10.4.10 SA

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

CWM-S-SCM10.4.10M

Minor Upgrade -
Cisco WAN
Manager 10.4.x
Standalone SCM
To 10.4.10 SSCM

12/27/2002

1/27/2003

6/28/2004

6/28/2004

6/28/2005

1 Not Applicable
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Ordering Information

December 27, 2002 will be the last date to enter orders for Cisco WAN Manager 10.4.10, Standalone Stats Collector 10.4.10, and Cisco WAN Mana
Service Agent 10.4.10. Support for software will be provided according to the effective dates stated in Table 1.

For More Information
Dale Christensen
Product Manager
Phone: 408 853-3492

E-mail: dchrist@cisco.com

Cisco Systems, Inc.
All contents are Copyright © 1992-2002 Cisco Systems, Inc. All rights reserved. Important Notices and Privacy Statement.
Page 4 of 5



Cisco SYSTEMS

®

Corporate Headquarters European Headquarters Americas Headquarters Asia Pacific Headquarters
Cisco Systems, Inc. Cisco Systems Europe Cisco Systems, Inc. Cisco Systems, Inc.
170 West Tasman Drive 11 Rue Camille Desmoulins 170 West Tasman Drive Capital Tower
San Jose, CA 95134-1706 92782 Issy-les-Moulineaux San Jose, CA 95134-1706 168 Robinson Road
USA Cedex 9 USA #22-01 to #29-01
WWW.CiSCo.com France WWW.CiSCo.com Singapore 068912
Tel: 408 526-4000 WWW-europe.cisco.com Tel: 408 526-7660 WWW.Cisco.com

800 553-NETS (6387) Tel: 3315804 6000 Fax: 408 527-0883 Tel: +65 317 7777
Fax: 408 526-4100 Fax: 33158046100 Fax: +65 317 7799

Cisco Systems has more than 200 offices in the following countries and regions. Addresses, phone numbers, and fax numberstaredn the
Cisco Web site at www.cisco.com/go/offices

Argentina ¢ Australia « Austria ¢ Belgium ¢ Brazil « Bulgaria « Canada ¢ Chile « China PRC « Colombia ¢« Costa Rica * Croatia Czech Republic «
Denmark ¢ Dubai, UAE « Finland < France « Germany ¢ Greece * Hong Kong SAR ¢ Hungary * India * Indonesia ¢ Ireland Israel ¢ Italy »+ Japan ¢ Korea
¢ Luxembourg ¢ Malaysia ¢ Mexico ¢« The Netherlands « New Zealand ¢ Norway ¢ Peru ¢ Philippines ¢ Poland Portugal « Puerto Rico * Romania * Russia
* Saudi Arabia ¢ Scotland ¢ Singapore ¢ Slovakia ¢ Slovenia * South Africa » Spain « Sw8déatzerland ¢ Taiwan ¢ Thailand ¢ Turkey ¢ Ukraine

¢ United Kingdom e« United States ¢ Venezuela ¢ Vietnam ¢ Zimbabwe

All contents are Copyright © 1992-2002, Cisco Systems, Inc. All rights reserved. Cisco, Cisco I0S, Cisco Systems, and the Cisco Systems |agereaté¢regfgimarks of Cisco Systems, Inc. and/or its affiliates in the U.S. and certain
other countries.

All other trademarks mentioned in this document or Web site are the property of their respective owners. The use of the word partner does not im@ighgp patationship between Cisco and any other company.
(0201R) LW3092 03/02



	Product Bulletin No. 1822
	End-of-Life Announcement for Cisco WAN Manager Software Version 10.4.10, Standalone Stats Collect...
	Cisco WAN Manager Software Part Numbers
	Table 2 lists the Cisco WAN Manager Software part numbers that are affected by this EOS/EOL annou...
	Ordering Information
	For More Information


