i
CISCO.

Brochure

Highlights
Integrated suite of four applications simpli es
management of Cisco Uni ed Communica-
tions infrastructures with a consistent user
interface.

Comprehensive management of the entire
Cisco Uni ed Communications solution,
including the latest devices and applications.

Web-based design gives administrators ac-
cess from anywhere.

Facilitates rapid deployment and ongoing
management, monitoring, and quality of ser-
vice.

Cisco Uni ed Communications
Management Suite

Managing Your Cisco Uni ed Communications Infrastructure Is Now Easier
Than Ever.

Underlying the competitive advantage of Cisco™ Uni ed Communications systems is a
sophisticated interplay of network infrastructure, call control, user endpoints, and ad-
vanced applications. For optimal performance, network managers need advanced tools
with intelligence and functionality that simplify management of Uni ed Communications
services throughout their lifecycle.

The Cisco Uni ed Communications Management Suite helps enable Cisco enterprise
customers to optimize the power of Cisco Uni ed Communications solutions to improve
productivity while controlling operational expenditures.

Cisco Uni ed Communications Management Suite

Designed speci cally for managing Cisco Uni ed Communications solutions, the Cisco
Uni ed Communications Management Suite offers integrated provisioning, monitoring,
troubleshooting and reporting capabilities.

Operators can view and operate all applications in the suite from a customizable, web-
based dashboard interface. This interface simpli es management of the entire Uni ed
Communications stack, including the network infrastructure, call control, user endpoints,
and powerful Uni ed Communications applications such as Cisco Unity", Cisco Tele-
Presencef Cisco Uni ed MeetingPlacef, and Cisco Uni ed Customer Contact solutions.






