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IS S U  Req u ires Research:
Research Is M ad e E asy  w it h C isco . co m

• Cisco IOS® Sof t w a r e  R e l e a se  
1 2 . 2 SB  w il l  a l l ow  f or  in -se r v ice  
u p g r a d e s g oin g  f or w a r d

• Cisco in t e r n a l  t e st in g  w il l  v e r if y  
sof t w a r e  com p a t ib il it y

• A  n e w  Cisco IOS sof t w a r e  
r e l e a se  w il l  b e  d e e m e d  
com p a t ib l e ,  b a se -l e v e l  
com p a t ib l e ,  or  in com p a t ib l e

• Cu st om e r s w il l  n e e d  t o k n ow  in  
a d v a n ce  w h e t h e r  n e w  sof t w a r e  
is ISSU -com p a t ib l e

• Cisco. com  w il l  p r ov id e  t h e  
a n sw e r

ISSU

Feature
N av i g ato r
S ui te

Feature
N av i g ato r

P ub l i c  A p p s

I S S U  
C o n f o rm an c e 

T es ti n g

R e ce iv e  T e st  D a t a
F or w a r d  f or  
P u b l ish in g

P ro v i d e L i n k s  
f o r R es earc h
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C o m p at ib il it y  M at rix

• Cisco testing will determine the in-serv ice u p gra de/ downgra de 
comp a tib ility  f or a ll interna l S S O -ca p a b le Cisco I O S  sof twa re—
three designa tions a re p ossib le

• Comp a tib le
B a s e -l e v e l  s y s t e m  i n f r a s t r u c t u r e  a n d a l l  o p t i o n a l  H A -a w a r e  s u b s y s t e m s  a r e  c o m p a t i b l e
A n  i n -s e r v i c e  u p g r a d e  o r  d o w n g r a d e  b e t w e e n  t h e s e  v e r s i o n s  w i l l  s u c c e e d w i t h  m i n i m a l  
s e r v i c e  i m p a c t

• B a se-lev el comp a tib le
O n e  o r  m o r e  o f  t h e  o p t i o n a l  H A -a w a r e  s u b s y s t e m s  a r e  n o t  c o m p a t i b l e
T h i s  m e a n s  a n  i n -s e r v i c e  u p g r a d e  o r  d o w n g r a d e  b e t w e e n  t h e s e  v e r s i o n s  w i l l  s u c c e e d ,  h o w e v e r ,  
s o m e  s u b s y s t e m s  w i l l  n o t  b e  a b l e  t o  m a i n t a i n  s t a t e  d u r i n g  t h e  t r a n s i t i o n
C a r e f u l  c o n s i d e r a t i o n  o f  t h e  i m p a c t  t h i s  m a y  h a v e  o n  o p e r a t i o n  a n d  s e r v i c e  i s  r e q u i r e d  b e f o r e  a n  
i n -s e r v i c e  u p g r a d e  s h o u l d  b e  a t t e m p t e d

• I ncomp a tib le
T h e r e  e x i s t s  c o r e  s e t  o f  s y s t e m  i n f r a s t r u c t u r e  t h a t  m u s t  b e  a b l e t o  i n t e r o p e r a t e  i n  a  s t a t e f u l  m a n n e r  
f o r  S S O  t o  f u n c t i o n  c o r r e c t l y
I f  a n y  o f  t h e s e  “r e q u i r e d ” f e a t u r e s  o r  p r o t o c o l s  i s  n o t  i n t e r o p e r a b l e ,  t h e n  t h e  t w o  v e r s i o n s  o f  t h e  
C i s c o  I O S  i m a g e s  a r e  d e c l a r e d  “i n c o m p a t i b l e ”
T h i s  m e a n s  a n  i n -s e r v i c e  u p g r a d e  o r  d o w n g r a d e  b e t w e e n  t h e s e  v e r s i o n s  i s  n o t  p o s s i b l e
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C isco  IS S U  C o m p at ib il it y  T est ing

• C i s c o  l ab  tes ts  eac h  n ew  
C i s c o  I O S  rel eas e f o r 
c o m p ati b i l i ty  w i th  
p rev i o us  rel eas es  w i th i n  
an  1 8 -m o n th  w i n d o w

• B ac k -en d  s y s tem  
p o p ul ate w h at y o u s ee o n  
C i s c o . c o m  d i rec tl y  f ro m  
th es e tes t res ul ts

C M  X M L  
F i l e

3

“C” M a t r i x  F i l e

B u i l d  
S i g n a l

Cisco I O S
S of t w a r e  
R e p osit or y

O ut p ut  f r om  
T e st  I m a g e s

Ci s c o . c o m  S o f t w a r e  
D o w n l o a d s

Ci s c o . c o m  I S S U  
Co m p a t i b i l i t y  I n f o r m a t i o n

T e st  L a b

M a t r ix  D a t a
T ool

Com p a t ibilit y
M a t r ix  G e n e r a t or

T ool
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S y st em  Int eract io n f o r D at a P o p u l at io n

• Cisco in t e r n a l  t e st in g  d e t e r m in e s com p a t ib il it y  m a t r ix
• A u t om a t e d  sy st e m  f e e d s d a t a  t o CCO f or  d e l iv e r y  t o cu st om e r s
• Cu st om e r s in t e r a ct  w it h  f a m il ia r  t ool s – CF N  a n d  CISS

CF N

CI S S CCO
I ntera ct

H A -I S S U
Client

P riv a te
S tora ge

I S S U  T esting

F N  U til
L istener

I P G ES H R
R D A
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Int erf ace M o d if icat io ns

• Selected release, 
p latf o rm , f eatu re 
set, i m ag e

• I m ag e n am e, p ro du ct, 
an d f lash / D R A M  i n f o

• F eatu re li sti n g

C u r r e n t  L a y o u t W h e n  
V i e w i n g  1  Im a g e :
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Int erf ace M o d if icat io ns

• I SSU  co m p ati b i li ty  
statu s li sted

• L i st o f  p o ten ti al I SSU  
i m ag es;  u ser cli ck s to  
co m p are cu rren t 
i m ag e w i th  n ew  i m ag e

N e w  In t e r f a c e C h a n g e s  
W h e n  V i e w i n g  1  Im a g e :
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Int erf ace M o d if icat io ns

• I SSU  co m p ati b i li ty  
statu s li sted

• C o m p ati b le, 
i n co m p ati b le, an d 
n o tes secti o n  f o r 
I SSU -cap ab le i m ag es

N e w  In t e r f a c e C h a n g e s  
W h e n  V i e w i n g  2  Im a g e s :
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P rodu cts a nd S erv ices
Cisco F ea tu re N a v iga tor

S u m m ary

• E a s y  t o  u s e  t o o l s  a v a i l a b l e  o n  Ci s c o . c o m  t o  d e t e r m i n e  
Ci s c o  IO S  S o f t w a r e  c o m p a t i b i l i t y
w w w . c i s c o . c o m / g o / f n

P rodu cts a nd S erv ices
Cisco I O S  S of twa re S elector

w w w . c i s c o . c o m / g o / c i s s
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