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  Introduction
Introduction
This document contains information that supplements Cisco Unified Videoconferencing Manager 
version 5.5 documentation. Cisco Unified Videoconferencing Manager contains the following 
components:

• The Resource Manager is a simple-to-use, web-based application for managing and monitoring 
visual communication in multi-site organization deployments. It provides resource management of 
network devices for video and audio meetings, as well as scheduling, call-routing, and 
conference-control functionalities.

Cisco Unified Videoconferencing Manager includes an internal ITU-T H.323 version 4-compliant 
gatekeeper to provide call-control for IP telephony and multimedia communication networks and an 
internal SIP User Agent to provide management and call-control for IP telephony and multimedia 
communication on SIP networks.

• The Network Manager provides a central management interface, enabling network administrators to 
easily and intuitively control, configure, and maintain Cisco Unified Videoconferencing 
deployments.

• The Desktop component is an application for establishing and participating in video conferences 
using desktops or laptops. 

System Requirements
• Cisco supports the Cisco Unified Videoconferencing Manager when installed on the following 

Cisco server operating systems:

• MCS-7825-H2

• MCS-7825-I2

• MCS-7825-H3

• MCS-7825-I3

• MCS-7835-H2

• MCS-7835-I2

• MCS-7845-H2

• MCS-7845-I2

• The Cisco MCS server operating system is shipped with the Cisco Unified Videoconferencing 
Manager software.

• Cisco Unified Videoconferencing Manager Release 5.5 requires the servers listed above to be 
running the Cisco Media Convergence Server operating system Windows 2003 version 1.2a. This 
version of the operating system is included in the software shipped to customers purchasing this 
product for the first time. 

Customers upgrading from previous release of this product which are installed on a Windows 2000 
operating system must upgrade the server operating system before installing the Cisco Unified 
Videoconferencing Manager Release 5.5 application. 

Download the Media Convergence Server operating system software from the Cisco.com. For 
details, see the “Downloading the Server Operating System” section on page 4.
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  Related Documentation
• The product is shipped with the following demo license capabilities:

Resource Manager and Network Manager—Automatically install with a 30-day demo license.

Desktop—Request an initial demo license.

To obtain an initial Desktop demo license, an extension to any of the demo licenses, or the 
permanent licenses of a purchased product, follow the instructions in the License Fulfillment 
document provided with the software or accessed via the Help icon in the Resource Manager web 
user interface. 

All initial demo licenses are for 30 days and two additional extensions are allowed for a total 
evaluation period of 90 days. 

• Before installing Cisco Unified Videoconferencing Manager, make sure that ports 1098, 1099, and 
8080 are not occupied. The Cisco MCS 7825 operating system comes configured with these ports 
open.

Note Do not interrupt the installation procedure. After starting the service, allow several minutes for 
initialization of the server before logging in to the web user-interface.

• You can configure Cisco Unified Videoconferencing Manager to use Active Directory Server as its 
user database, with security groups used for managing user roles. By default, all users except the 
administrator are given the role of Meeting Organizer. To modify this behavior, go to Advanced 
Settings > LDAP Configuration > Advanced and change the user-role mapping.

• After installation, log in as an administrator to configure the network and resources in the system.

Note To enable scheduling, meeting types must be downloaded from a specific MCU. If more than 
one MCU is present, upload Resource Manager meeting types from the Resource Manager to 
those MCUs. To modify meeting type (service) settings, update the service parameters in a 
specific MCU, download the service to the Resource Manager, and then upload the service to all 
other MCUs.

Compatibility Matrix and Supported Upgrades 
Supports Cisco Unified Videoconferencing 3500 Series MCU Release 5.5 with High Definition 
Continuous Presence capability.

Supports Cisco Unified Videoconferencing 3500 Series Gateway Release 5.5.

Related Documentation
You can find the following related documentation at this URL: 

http://www.cisco.com/en/US/products/ps7088/tsd_products_support_series_home.html

• Installation Guide for Cisco Unified Videoconferencing Manager Release 5.5

• Configuration Guide for Cisco Unified Videoconferencing Manager Release 5.5

• User Guide for Cisco Unified Videoconferencing Manager Release 5.5

• Troubleshooting Guide for Cisco Unified Videoconferencing Manager Release 5.5
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  New and Changed Information
New and Changed Information 
Cisco Unified Videoconferencing Manager Release 5.5 introduces the following features:

Administrator Experience Enhancements
1. The internal gatekeeper is a fully functional H.323 gatekeeper.

2. Simplified gateway resource calculation algorithm allocates the requested gateway resource to each 
PSTN/ISDN endpoint according to its bandwidth definition. 

3. Supports resource reservation for invited PSTN/ISDN terminals only. The Reserved PSTN/ISDN 
port feature is removed.

4. Enhanced Lecture Mode support assigns the lecturer to the main MCU conference when the Lecture 
Mode is used in a cascaded conference.

User Interface Improvements
1. Users can define virtual rooms where scheduled or ad hoc meetings are hosted according to the 

virtual room settings. Virtual rooms also allow an organization to set up a controlled ad hoc 
conferencing deployment where meetings can only be held in a predefined virtual room.

2. A guest user can access the Conference Control screen without having to log into Resource Manager 
first by providing the conference ID and PIN.

3. Simplified Rich Media tab in the Resource Manager Outlook Client.

4. Resource Manager Outlook Client supports Microsoft Outlook 2007 on the Microsoft Windows XP 
operating system.

For information about all available features and benefits, see the data sheet for Cisco Unified 
Videoconferencing Manager at: 
http://www.cisco.com/en/US/products/ps7088/products_data_sheets_list.html.

Installation Notes 
For step-by-step installation and upgrade instructions, see the Installation Guide for Cisco Unified 
Videoconferencing Manager Release 5.5.

Downloading the Server Operating System
Cisco Unified Videoconferencing Manager Release 5.5 requires the Cisco MCS servers to run the Cisco 
Media Convergence Server Operating System (MCS-OS), which is a Cisco Systems version of the 
Microsoft Windows 2003 Server operating system. The platform-specific version of the operating 
system is shipped automatically to customers purchasing this product for the first time.

Customers who are upgrading from previous releases of the Cisco Unified Videoconferencing Manager 
product installed on Windows 2000 Server need to back up the database and configuration files. Then 
they must reinstall the server operating system using MCS-OS 2003, minimum requirement is 
OS2003-1-2a, before installing the Cisco Unified Videoconferencing Manager Release 5.5. We 
recommend that you also install the latest MCS OS Updates after the base operating system is installed.
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  Caveats
You can download the Media Convergence Server operating system software updates from the 
Cisco.com Software Download tool at this location:

http://tools.cisco.com/support/downloads/go/PlatformList.x?sftType=Voice%20Applications%20OS%
20and%20BIOS%20Updates&mdfid=280771554&treeName=Voice+and+Unified+Communications&
mdfLevel=Software%20Version/Option&url=null&modelName=Cisco+Unified+Communications+Ma
nager+Version+4.3&isPlatform=N&treeMdfId=278875240&modifmdfid=null&imname=&hybrid=Y& 
imst=N

After the linked location is displayed, click CCM-OS v.2K to open the list and select the latest OS2003 
updates. Open the accompanying README file and follow the update instruction.

Alternatively, you can find the download location from Cisco.com by following these instructions.

Procedure

Step 1 Select Support > Download Software on Cisco.com.

Step 2 Select the Voice Software product category.

Step 3 Log in with your Cisco.com account to obtain the full list of categories on this page.

Step 4 Click the To Access Voice Software Downloads link.

Step 5 Expand these folders: IP Telephony > Call Control > Cisco Unified Communications Manager 
(CallManager).

Step 6 Click Cisco Unified Communications Manager Version 4.3.

Step 7 Click Voice Applications OS and BIOS Updates.

The required operating system 2003.1(3b) is listed in the All Releases folder under CCM-OS v.2K 
folder. The latest Service Release (SR) at the time of this document’s creation was SR5. Updated Service 
Releases are routinely posted, and you should use the latest service release. 

Step 8 Click 2003.1(3b)_SR5 (or latest available SR number). 

Step 9 Click the download link to download the software.

Technical documentation, release notes, and other file information are available to the right. 

Caveats
• Using Bug Toolkit, page 6

• Open Caveats, page 6

• Resolved Caveats, page 7
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  Caveats
Using Bug Toolkit
Known problems (bugs) are graded according to severity level. These release notes contain descriptions 
of the following:

• All severity level 1 or 2 bugs.

• Significant severity level 3 bugs.

• All customer-found bugs.

You can search for problems by using the Cisco Software Bug Toolkit.

Before You Begin

To access Bug Toolkit, you need the following items:

• Internet connection

• Web browser

• Cisco.com user ID and password

Procedure

Step 1 To access the Bug Toolkit, go to 
http://tools.cisco.com/Support/BugToolKit/action.do?hdnAction=searchBugs.

Step 2 Log in with your Cisco.com user ID and password.

Step 3 To look for information about a specific problem, enter the bug ID number in the “Search for Bug ID” 
field, then click Go.

For information about how to search for bugs, create saved searches, and create bug groups, click Help 
in the Bug Toolkit page.

Open Caveats
Table 1 describes possible unexpected behavior by Cisco Unified Videoconferencing Manager. Only 
severity 1, severity 2, and select severity 3 open caveats, as well as all customer-found defects, are 
provided in this document (highest severity listed first and then in alphanumeric order by identifier). 

Unless otherwise noted, these caveats apply to all Cisco Unified Videoconferencing Manager releases. 
For details about an individual defect, click the identifier to access the online record for that defect in 
the Bug Toolkit.

Because defect status continually changes, be aware that the tables reflects a snapshot of the defects that 
were open at the time this report was compiled. For an updated view of open defects, access the Bug 
Toolkit. For details, see the “Using Bug Toolkit” section on page 6.
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  Troubleshooting
Resolved Caveats

Troubleshooting
For detailed troubleshooting procedures, see the Troubleshooting Guide for Cisco Unified 
Videoconferencing Manager.

Documentation Updates 
For the latest versions of all Cisco Unified Videoconferencing Manager documentation, go to 
http://www.cisco.com/en/US/products/ps7088/tsd_products_support_series_home.html.

Table 1 Open Caveats for Cisco Unified Videoconferencing Manager

Identifier Severity Component Headline

CSCsi31713 3 cuvc-manager Can't configure access to ECS gk logs.

CSCsj46233 3 cuvc-manager IOS gatekeeper logging does not work in CUVCM 5.1.0.5.9.

CSCsm20872 3 cuvc-manager NM: Picture format field empty for HD services.

CSCsm22047 3 cuvc-manager CUVCM services still need a single naming convention.

CSCsm24829 3 cuvc-manager Resource manager config tool does not work from Start menu after 
upgrade

CSCsm44944 3 cuvc-manager Orphaned meetings on CUVCM when changing single meeeting to 
recurring.

CSCso07527 3 doc TCP port conflict error when installing CUVC Desktop.

CSCso10619 3 cuvc-desktop Presentation Grayed out - unable to share.

CSCsh12625 6 cuvc-manager Endpoint name field can only be one word, no spaces.

CSCsm22707 6 cuvc-manager Change in Australia DST affects CUVC Manager in 2008.

CSCsm23761 6 cuvc-manager Change in Argentina DST affects CUVC Manager in 2008.

Table 2 Resolved Caveats for Cisco Unified Videoconferencing Manager

Identifier Severity Component Headline

CSCsj07786 3 cuvc-manager Admin user can be locked.
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  Obtaining Documentation, Obtaining Support, and Security Guidelines
Obtaining Documentation, Obtaining Support, and Security 
Guidelines 

For information on obtaining documentation, obtaining support, providing documentation feedback, 
security guidelines, and also recommended aliases and general Cisco documents, see the monthly 
What’s New in Cisco Product Documentation, which also lists all new and revised Cisco technical 
documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html
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CCDP, CCIE, CCIP, CCNA, CCNP, CCSP, CCVP, Cisco, the Cisco Certified Internetwork Expert logo, Cisco IOS, Cisco Press, Cisco Systems, 
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8
Release Notes for Cisco Unified Videoconferencing Manager Release 5.5

OL-14927-01

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

	Release Notes for Cisco Unified Videoconferencing Manager Release 5.5
	Contents
	Introduction
	System Requirements
	Compatibility Matrix and Supported Upgrades

	Related Documentation
	New and Changed Information
	Administrator Experience Enhancements
	User Interface Improvements

	Installation Notes
	Downloading the Server Operating System

	Caveats
	Using Bug Toolkit
	Open Caveats
	Resolved Caveats

	Troubleshooting
	Documentation Updates
	Obtaining Documentation, Obtaining Support, and Security Guidelines



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


