
Preface

This preface describes the document objective, intended audience, and organization of this document, 
and it contains the following sections:

• Document Revision History

• Document Objective

• Audience

• Document organization

• Obtaining Documentation and Submitting a Service Request

Document Revision History

Document Revision Date Change Summary

OL-12646-08 June 20, 2011 Added new and changed messages introduced in 
Cisco IOS Release 12.2(33)SCF.

OL-12646-07 November 29, 2010 Added new and changed messages introduced in 
Cisco IOS Release 12.2(33)SCE.

OL-12646-06 March 8, 2010 Added new and changed messages introduced in 
Cisco IOS Release 12.2(33)SCD.

OL-12646-05 November 16, 2009 Added new and changed messages introduced in 
Cisco IOS Release 12.2(33)SCC.

OL-12646-04 March 16, 2009 Added new and changed messages introduced in 
Cisco IOS Release 12.2(33)SCB.

OL-12646-03 June 16, 2008 Added new and changed messages introduced in 
Cisco IOS Release 12.2(33)SCA.

OL-12646-02 December 14, 2007 Added new and changed messages introduced in 
Cisco IOS Release 12.3(23)BC.

OL-12646-01 February 5, 2007 Added new and changed messages introduced in 
Cisco IOS Release 12.3(21)BC.

No part number 
assigned

2003 Initial version.
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Preface
Document Objective
This document describes all cable-specific system, error, and other informational messages generated by 
the Cisco IOS CMTS universal broadband routers in Cisco IOS 12.3(23)BC, 12.3(21)BC, and 
12.2(33)SC software releases. This does not mean that all CMTS platforms are supported in a given IOS 
software release. 

For platform-specific information, see the following Release Notes:

• Release Notes for Cisco uBR7200 Series for Cisco IOS Release 12.3 BC 

• Cross-Platform Release Notes for Cisco Universal Broadband Routers in Cisco IOS Release 12.2SC 

• Release Notes for the Cisco uBR10012 Universal Broadband Router for Cisco IOS Release 12.3BC 

Audience 
This book is intended for system administrators and operators who configure and maintain the following 
series of cable CMTS universal broadband routers:

• Cisco uBR7100 series

• Cisco uBR7200 series

• Cisco uBR10012 routers

Document organization
This system messages guide is organized into the following chapters:

Obtaining Documentation and Submitting a Service Request
For information on obtaining documentation, submitting a service request, and gathering additional 
information, see the monthly What’s New in Cisco Product Documentation, which also lists all new and 
revised Cisco technical documentation, at:

http://www.cisco.com/en/US/docs/general/whatsnew/whatsnew.html

Subscribe to the What’s New in Cisco Product Documentation as a Really Simple Syndication (RSS) feed 
and set content to be delivered directly to your desktop using a reader application. The RSS feeds are a free 
service and Cisco currently supports RSS version 2.0. 

Chapter Title Description

Chapter 1, “Overview of System 
Messages.”

Provides an overview of the components of system messages.

Chapter 2, “Cisco CMTS Router System 
Messages.”

Provides information about all CMTS generic system messages for the 
Cisco uBR7100 series, Cisco uBR7200 series, and Cisco uBR10012 routers.

Chapter 3, “Cisco uBR10012 Router 
Error Messages.”

Provides information about system and error messages that are unique to the 
Cisco uBR10012 router. 
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http://www.cisco.com/en/US/products/hw/cable/ps2217/prod_release_notes_list.html
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