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      Cisco customer stories

  
            
    
        Helping our customers thrive in the face of change
    


            
    Every day, Cisco helps customers like Baldwin Wallace University innovate and transform their organizations. We can help you do the same.




            
    
      
    
      
    
      
    
  
		

	



    


	
		
     
		
    

    
        
    
    
    



    




        
            
        
    
            
    
        Cisco customer stories
    


            
    Explore these case studies to see how our customers have realized their goals and achieved positive outcomes.
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        Energy and utilities

    
       	
    
        CPFL Energia
    


        
    CPFL Energia is Brazil’s second-largest energy supplier contributing since 1912 to urban development through solutions in power generation, transmission, and distribution. CPFL secured their award-winning grid operations with Cisco Cyber Vision, built into Cisco industrial switches.
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        Sports and entertainment 

    
       	
    
        NFL
    


        
    From the draft to Super Bowl Sunday, the NFL relies on Cisco to protect billions of devices, endpoints, and users from cyber threats. What does that look like on game day? Watch the video on the story page to find out.
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        Oil and gas

    
       	
    
        Ampol
    


        
    With locations across Australia, New Zealand, Singapore, and the U.S., Ampol's business includes refineries, fueling stations, and corporate offices. The company's infrastructure and retail operations are protected and connected with Cisco technology.
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        Professional services

    
       	
    
        Skanska
    


        
    A construction and project development company based in Sweden, Skanska aligned its data center and cloud environments with Cisco Application Centric Infrastructure (ACI) and Cisco Nexus Dashboard increasing operational efficiency and improving network and application security.  
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        Education

    
       	
    
        Victoria University
    


        
    Victoria University's City Campus relies on a digital-first vision: IT that supports growing numbers of users, devices, and applications, with a consistent, secure experience for students and educators.
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        Government

    
       	
    
        Gwinnett County, Georgia
    


        
    In Gwinnett County, the Department of Transportation deployed an intelligent transportation systems network, which digitizes traffic control to support efficient and accessible transportation using Cisco Catalyst Center and industrial Internet of Things (IoT) switches.
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        E.ON
    


        
    International energy firm E.ON extended technology resources and responsibilities across four subsidiaries with Cisco HyperFlex and Cisco ACI, maximizing operational and cost efficiency.
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        Sports, media, and entertainment

    
       	
    
        Hello Sunshine
    


        
    Hello Sunshine is a media company that is changing the narrative for women. Supported by hybrid work solutions from Cisco, Hello Sunshine is untethering creative talent and driving diversity in storytelling with an inclusive, hybrid workforce.
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        Financial services

    
       	
    
        First Abu Dhabi Bank
    


        
    The largest bank in the United Arab Emirates, First Abu Dhabi Bank (FAB), improved the availability, performance, and reliability of 180 customer-facing applications through proactive monitoring and increased visibility with Cisco Full-Stack Observability (FSO).
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        Transportation

    
       	
    
        Network Rail
    


        
    Network Rail is digitizing its infrastructure and transforming the United Kingdom's rail network to deliver better passenger experiences, enhanced safety and security, improved performance, and operational resilience.
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        The Adecco Group
    


        
    The Adecco Group is a global human resources solutions provider. A responsive global network helps them adapt to workplace changes, from employee expectations of hybrid work opportunities to digital connectivity that has widened the talent pool.
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        Education

    
       	
    
        University of the South Pacific
    


        
    The University of the South Pacific (USP) has deployed a secure network to help ensure equity and access and graduate a technically skilled, industry-ready workforce.
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        Technical services

    
       	
    
        Procellis Technology
    


        
    Cybersecurity management service provider Procellis Technology provides its customers with comprehensive compliance, automation, and intrusion defense services—and then protects its own environment with the same integrated security solutions.
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        Education

    
       	
    
        Baldwin Wallace University
    


        
    Serving more than 3330 undergraduate and graduate students, Baldwin Wallace deployed a modern network infrastructure to increase accessibility, enhance the student wireless experience, and improve security.
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        Education
    


        
    Schools, colleges, and universities are securely connecting educators, students, and administrators with technologies that are transforming education.
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        Energy and utilities
    


        
    Energy and utility companies are using technology to improve system efficiency, resilience, and security to meet changing environmental, consumer, and regulatory demands.
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        Financial services
    


        
    Retail banking, wealth management, insurance, and other financial organizations innovate with technology to help ensure security and compliance, increase efficiency, and deliver a superior customer experience.
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        Government
    


        
    Governments are modernizing critical infrastructure, delivering cybersecurity and compliance, and facilitating public services and safety with transformative technologies that benefit the lives of constituents.
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        Healthcare
    


        
    Clinics, hospitals, and other healthcare organizations use technology for efficient workflows and patient care that is connected and secure, improving the patient, provider, and staff experience.
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        Manufacturing
    


        
    By deploying secure, intelligent solutions, manufacturers are laying the foundation for smart factory operations that connect, automate, and operate anywhere at scale.
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    Mining companies use technology to make work underground and on the surface safe, reliable, and efficient, sustaining operations while protecting people and the environment.
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        Oil and gas 
    


        
    With transformative technology, oil and gas producers keep product flowing and make upstream, midstream, and downstream operations safe, reliable, and efficient.
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    In retail companies of all sizes and types, technology transforms operations, helps improve customer satisfaction and the associate experience, and protects the business.
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        Sports, media, and entertainment
    


        
    Sports and entertainment venues are using technology to engage fans and improve the experience for artists, athletes, teams, and leagues, while enhancing business efficiency, resiliency, and security.
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        Technical services
    


        
    Ranging from IT consultancies and broadband connectivity providers to construction and engineering firms, these organizations prioritize security and improve experiences for customers, employees, and partners.
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        Transportation
    


        
    Across rail, roadways, airports, and ports, transportation businesses are investing in digital transformation to improve safety, mobility, and operational efficiency.
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    Achieve more as a Cisco reference. 
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        Cisco's Customer Reference Program

    
       	
    
        Share your experience. Get recognized.
    


        
    Want to establish yourself as a technology thought leader? Now you can share your Cisco success story in the spotlight or behind the scenes through our customer reference program.
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