
#InternetOfEverything

https://twitter.com/search?q=



Las largas colas para pagar siguen 
siendo una de las cosas que más 

molesta a los clientes 

http://www.businessnewsdaily.com/2109-long-checkout-lines-frustrate-shoppers-impact-revenue.html
https://twitter.com/search?q=

http://www.huffingtonpost.com/2012/06/11/survey-says-long-wait-times-harm-retail_n_1577898.html


La fidelidad de los clientes es 
fundamental para aumentar las ventas

http://www.gartner.com/newsroom/id/1971816
http://www.bain.com/Images/Value_online_customer_loyalty_you_capture.pdf
https://twitter.com/search?q=



El coste de una mala experiencia de 
los clientes:

http://www.telegraph.co.uk/technology/news/10702831/Long-queues-cost-British-retailers-1bn-a-year.html
https://twitter.com/search?q=

http://brickstream.com/solutions-behavior-intelligence-solutions/by-type/queue-management/
http://www.cisco.com/c/dam/en/us/solutions/collateral/executive-perspectives/ioe-retail-whitepaper.pdf


Cuando se trata de reducir las colas 
de esperaʈ
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http://www.qmatic.com/company/news/2014/may/82-of-retailers-believe-they-provide-a-high-level-of-customer-experience-but-72-of-consumers-disagree/
https://twitter.com/search?q=



El futuro del comercio
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https://www.zebra.com/content/dam/zebra/white-papers/en-us/motorola-whitepaper-zc-en-us.pdf
https://twitter.com/search?q=

http://www.theatlantic.com/business/archive/2011/10/the-future-of-shopping-talking-shelves-no-check-out-lines-virtual-reality/247434/


¿Por dónde pueden empezar los 
comercios más importantes?

http://www.asmag.com/showpost/15648.aspx
https://twitter.com/search?q=

http://www.retailtouchpoints.com/in-store-insights/1850-ihl-survey-sales-via-self-service-kiosk-expected-to-grow-to-1-trillion-in-2015
http://www.cisco.com/c/dam/en/us/solutions/collateral/executive-perspectives/ioe-retail-whitepaper.pdf


Los comercios más destacados de hoy

http://www.bizjournals.com/atlanta/news/2014/10/30/hate-waiting-at-the-store-new-high-velocity.html?page=all
https://twitter.com/search?q=

http://www.connectedfuturesmag.com/articles/F13A1.aspx
http://www.irisys.net/blog/?Tag=Queue Management Systems
http://www.cisco.com/web/about/success-stories/images/success_stories/c36-730956-00-columbia_sportswear_cs.pdf
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Descubra cómoCisco consigue que las 
colas para pagar sean cosa del pasado.

http://www.cisco.com/c/r/en/us/internet-of-everything-ioe/tomorrow-starts-here/index.html?POSITION=Social+media+organic&COUNTRY_SITE=us&CAMPAIGN=integrated+awareness&CREATIVE=imc+checkout+ss+to+IAC+landing+page&REFERRING_S
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