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Introduction

This document provides a flowchart for the hard plug loopback test.

Prerequisites

Requirements

There are no specific requirements for this document.

Components Used

This document is not restricted to specific software and hardware versions.

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions
For more information on document conventions, refer to the Cisco Technical Tips Conventions.

Flowchart

Click the command boxes in the diagram for more information.
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Enter the following commands:
router# write memory
router# configure terminal

router (conf)# interface serial X
router (conf-if)# encapsulation hdlc

router (conf-if)# ctrl+z
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Enter the show
running-config
command.

Does the No
interface have an

IP address?

¢ Yes

Enter the
clear counters

Obtain a unigue
IP address.

ctrl+z

Use the following commands to assign an IP address
to an interface:

configure terminal
interface interface
ip address ipaddress 255.255.255.0

command.

Enter the following commands:
router# ping ip
target address:
from abhove
repeat count: 50
datagram ring: 1500
extended cmds: yes

data pattern: 0x0000
For all other choices, press enter

IP address

Repest the ping ip
command with the
0x1111, Oxffff, Oxaaaa
data pattern.

Verify that all pings
are successful.
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Erter the show interface
interface command.

good. The problem is
with the cabling or a
Telco issue.

The router hardware is

Yes

Are there
any errors?
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Remove the loopback

start run command.

plug and enter the copy

Try the loopback on
a different port.

Replace the
card.




Related Information

e T1 Troubleshooting

e T1 Layer 1 Troubleshooting

* T1 Alarm Troubleshooting

* T1 Error Event Troubleshooting

* T1 PRI Troubleshooting
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