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Introduction

The Substitution Tag Builder in the Cisco Unified Call Studio, Universal Edition, has been improved; this
document describes the changes.

Prerequisites

Components Used

The information in this document is based on Cisco Unified Call Studio, Universal Edition.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Background Information
Symptoms: N/A

Resolution: Under the Session Data tab in the Substitution Tag Builder, the field has been changed from a
text field to an editable combo box.

This combo box lists known session data variables and also allows the user to enter a new value, which
provides more flexibility and greater ease of operation.

NetPro Discussion Forums — Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestiot
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums — Featured Conversations for Voice
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Service Providers: Voice over IP

\Voice & Video: Voice over IP

Voice & Video: IP Telephony

Voice & Video: IP Phone Services for End Users

Voice & Video: Unified Communications

Voice & Video: IP Phone Services for Developers

Voice & Video: General

Related Information
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