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Introduction

This document explains how users who run Cisco Unified Call Services, Universal Edition, on WebSphere
can set the Audium Home JVM property to the location of their Audium Home directory with the WebSphere
Administrative Console. Additionally, this document explains how users in general can set to Audium Home,
without the use of WebSphere.

Prerequisites

Components Used

The information in this document is based on Cisco Unified Call Services, Universal Edition.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Background Information

This document explains how users who run Cisco Unified Call Services, Universal Edition, on WebSphere
can set the Home JVM property to the location of their Home directory with the WebSphere Administrative
Console.

Symptoms: Cisco Unified Call Services needs to know the location of its data directory, called Audium
Home. The developer wants to declare the location of this directory with a JVM variable in WebSphere.

Resolution: In order to declare the location of Audium Home from within the WebSphere Administrative
Console, follow these steps:

Open the Administrative Console in a web browser, and log in.1. 
Click Servers.2. 
Click Application Servers.3. 
Click the name of the server that runs Cisco Unified Call Services from the list that displays.4. 
Scroll down and click Process Definition.5. 
Scroll down and click Java Virtual Machine.6. 

Cisco − Set Home From the WebSphere Administrative Console



Scroll down and click Custom Properties.7. 
Click New.8. 
Set the name of the new property to Home. Set the value of the property to the location of your
Audium Home directory. For example, on Windows the default location is c:\program
files\Audium\CallServices.

9. 

Click OK.10. 
Click the word Save in the message that displays on the top of the page:

Changes have been made to your local configuration. 
Click Save to apply changes to the master configuration.

11. 

Click the Save button.

Note: Cisco Unified Call Services must be restarted for this change to take effect.

12. 

NetPro Discussion Forums − Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestions,
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums − Featured Conversations for Voice

Service Providers: Voice over IP

Voice & Video: Voice over IP

Voice & Video: IP Telephony

Voice & Video: IP Phone Services for End Users

Voice & Video: Unified Communications

Voice & Video: IP Phone Services for Developers

Voice & Video: General

Related Information
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