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Introduction
If you press an invalid key after the greeting plays in a Cisco Unity voicemail system, it takes the user to a

default greeting. This document describes how to repeat the greeting if a user presses an invalid key after tt
greeting.

Prerequisites

Requirements

Basic knowledge of Cisco Unity Administration is necessary.

Components Used
The information in this document is created based on Cisco Unity 4.0.
The information in this document was created from the devices in a specific lab environment. All of the

devices used in this document started with a cleared (default) configuration. If your network is live, make sul
that you understand the potential impact of any command.

Conventions

Refer to the Cisco Technical Tips Conventions for more information on document conventions.

Background Information

The error greeting dictates where the callers are routed when an invalid entry is made while in a call handlel
or subscriber greeting. By default, callers are played a prompt that says "l am sorry, | did not hear that
selection" and are routed back to the opening greeting call handler. If this greeting is not desired, you can
change the error greeting and adjust it like any other greeting in the system. This document describes how t
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configure Cisco Unity to repeat the same greeting even if you press an invalid key.

Configure a Call Handler when Exposed to an Error

This section presents you with information on how to configure the call handler to repeat the greeting if the
call is exposed to an error. The default value of the registry is 0, which hides the error greeting.

Step—by-Step Instructions

Complete these steps to configure Cisco Unity to repeat the same greeting even if a user presses an invalid
key.

1. Open Cisco Unity Tools Depot and complete these steps:

a.Expand Administration Tools.

b. Double—click Advanced Setting Tool.

c. Select Administration — Expose the error greeting for subscribers on the SA.
d. Set the registry key to 1.

e.Click Set and then Exit.

% Unity Registry Settings M= &3
Help
Unity Settings Descrplion
1 - Disable adding subscnbers vis the S4 A || Jadministiation - Exposs the eno gesting for subsciibers onthe SA Zl
- Ewposs the eon greshng for subscnbers on the SA
-Make cleabon of NT accounts opliona The Ercr gresting iz what dictates whare calleiz are routed when an invalid
-Set Prefix for TRAP das antry iz made wiie in a call handler or subscribar greetng By defauk callars ae
- Set the mnmum extension krath for locations plaped a prompt that zapz: “1'm zomy, | did not hear that selechon” and then are
! - Set the number of A% sassions alowed rowred back to the openng greetng cal hander. Somebmes thes iz not
Admiriztiation - Show hiddan subscnbars desrable behavior 20 you can expose the emor greetng and adpust it lke any
Audo - AGC: Adust volume targes level for new recordngs other greetng n the spstem. By defaulk the error greeling is not exposed in the
Audo - AGL: Gan Thieshold SA nleiface
Audo - AGC: Mnmum dB theeshold
Audo - AGC: sample size HELM\S oflware\Actveoice\S paenParameles\1.0
Audo - Set'WaveGan dB adustment vaus for playback
Audo - SetWaveGan dB adustment vaus for iecordng: DWORD: Show Enoe Graeting
Corvaization - Add dual name confimalion
Conveization - Confirm Delete 4 vale of 0 hides the eror greating and is the defauk A vale of 1 wil expose
Conversation - Ditectary List Selaction Style |the enior gresting on the SA
Converzabon - Dizable |dentified Subsciiber Meszagng system wide
Conversabon - Exclude retum receipts from voice mal stack NOTE: Only vald foe Unty 3.0 or later
Conversabon - Full Maibox Check Featwre
Conversabon - Full Maibox Check Prompt
Converssbon - Matk messages 1ead upon hang-up
Conversahon - Messages addiessing order
Converzaion - Milzeconds 1o delay aller greeting
Corvaization - Oplicnd convaization 1: cuslomize ckipped mascage state ;I
Conversation - Record Temination \Waming End of messaps lead time s

Conversaion - Record Temination Waming Minimum message langth before w

Conversation - Record Terminaticn Waming Waming WaV Fie location Cunert Vahie: [o

Conversabon - Set “double key prezs" bme N

Conversabon - Set maimum recording bme Mew Valug: i‘
Conversahon - Subscnber addreszng confim match mode

Cr:nw:l::dnn - Subscnber Send Message Flow
Conversaion - Subsciiber Send Message Hang-Up Action ;I Set I Ext

2. Open the Cisco Unity System Admin web page.
3. Select Call Handlers > Greetings and choose Error from the pull-down menu.
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4 Call Handlers Handler: General
Profile
Call Transfer
Caller Input
Messages
Greeting m
Status:
@ Enabled
C Disabled
Source:
* System
. > s / }
» Recording ™ | " G0 0.0 Velume | e
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During greeting:
e Log off % Allow galler input
Unity g
1008. Cisco Systems, Inc. ‘]’- _ l >
&) Done C T [ kemet /

4. Scroll down the Greetings page and click Select Call Handler.
5. Select a call handler from the list and click Save.

4 Call Handlers Handler: General
Profila
Call Transfar
Grestings
Caller Input
Messages
Greeting: |Enor '|
B
During greeting:
W Allow caller input
After greeting:
 Take message
& Send caller to | Call handler | Select Call Handler |
Send 10 greeting for Opening Graeling
lj"‘“ _t ™ Reprompt the user afier this many seconds of silence: | jl
ni .
y_ Number of times to rapromml 1 j
219982003 Cizgo Svdemsz Ing, -
& [ [ toeemet Z

Verify

Press an invalid key while in one of the subscribers or call handlers to verify this configuration.
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Troubleshoot

There is currently no specific troubleshooting information available for this configuration.

NetPro Discussion Forums — Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestior
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums — Featured Conversations for Voice
Service Providers: Voice over IP

\Voice & Video: Voice over IP

Voice & Video: IP Telephony

Voice & Video: IP Phone Services for End Users

Voice & Video: Unified Communications

Voice & Video: IP Phone Services for Developers

Voice & Video: General

Related Information

* Voice Technology Support

* Voice and IP Communications Product Support

» Recommended Reading: Troubleshooting Cisco IP Telephony
 Technical Support & Documentation — Cisco Systems
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