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Introduction

The Commonwealth Games are coming to Melbourne in 2006. The times for daylight savings in many state:
in Australia have been altered. This document describes the impact of the change in daylight savings time o
Voice products, and provides a workaround.

In Australia, the end of the daylight savings time has been moved from last week of March to first week of
April. The implication of this change is that instead of ending on Sunday, thef A6arch 2006 at 3:00AM,
daylight savings time will end on Sunday, tH& & April 2006 3:00AM. This change applies only for the

year 2006. The daylight savings time affects these states in Australia:

* Victoria
* Tasmania
» South Australia

* New South Wales
« Australian Capital Territory (ACT)

Prerequisites

Requirements

There are no specific requirements for this document.

Components Used
The information in this document is based on these software and hardware versions:

* PSTN Gateway (PGW) 2200
« H.323 Signaling Interface (HSI)
« Billing and Measurement System (BAMS)

The information in this document was created from the devices in a specific lab environment. All of the
devices used in this document started with a cleared (default) configuration. If your network is live, make sul
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that you understand the potential impact of any command.

Conventions

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Background Information

Sun Microsystems has released a patch for the Solaris 8 OS in order to avoid any problems that can occur
to the change in daylight savings time. Cisco recommends that you upgrade your OS versions with this patc
Refer to the Solution section for instructions on how to download and apply the patch.

The daylight savings time change is sure to affect all PGW 2200 applications that use the system time
resources. Cisco highly recommends that you install the relevant OS patch on all your application servers in
order to minimize any impact of this event.

Problem

The Voice products listed in the Components Used section must adjust the system times in order to accoun
for changes in the local time. If you do not adjust the system time, the system will run one hour ahead of the
correct time between 8March and 2 April, 2006. The problems of incorrect system time include wrong

time stamps in log files, reports and display functions, and problems in client—server synchronization.

Solution
Use this solution to solve the problem.
Install the CSCOhO015 patch. Complete these steps:

1. Go to the Software Downloadegistered customers ojiipage on Cisco.com.

2. Scroll down to the Cisco PGW 2200 Node Components Cisco Media Gateway Controller section.
3. Click the link for the version you use. For example, version 9.2(2), 9.3(2), 9.4(1), 9.5(2), or 9.6(1).
4. Click the Download MGC Node Solaris 8 Packages link.

5. Click the CSCOhO015 patch to download and apply the patch.

NetPro Discussion Forums — Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestior
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums — Featured Conversations for Voice
Service Providers: Voice over IP

\Voice & Video: Voice over IP

Voice & Video: IP Telephony

Voice & Video: IP Phone Services for End Users

Voice & Video: Unified Communications
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Voice & Video: IP Phone Services for Developers

Voice & Video: General

Related Information

« Voice Technology Support

 Voice and IP Communications Product Support

« Recommended Reading: Troubleshooting Cisco IP Telephony
» Technical Support & Documentation — Cisco Systems
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